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BASIC WORKFLOW
CHAPTER 1 GETTING STARTED

Getting started

Adobe RoboHelp software is designed for developing Help systems, e-learning content, policies and
procedures, and knowledge bases. Its enhanced editing and layout capabilities enable you to create
professional looking content. With the new Responsive HTML5 and mobile layouts (SSLs), you can now

take your content authored in RoboHelp, FrameMaker, or Microsoft” Word to mobile devices and
tablets. You can create custom fluid layouts to ensure that users can view the output on a wide range of
devices.

With the Responsive HTML5 layout, you can generate output that is suited for different device sizes and
resolutions. For example, you can place the TOC on the right or design a page for displaying search
results. In the multiscreen paradigm, desktop is another screen with a specific width and height.

You can also publish Responsive HTML5 output to RoboHelp Server 10 to enable tracking of review
comments from multiple users and reporting them for analysis.

Worldwide, Adobe RoboHelp is a leader of online Help authoring tools through innovation. New features
create a more productive experience for technical communicators and their audiences.

For latest information about Adobe RoboHelp, visit www.adobe.com/go/learn_robohelp_product_en

Before you begin working with your software, take a few moments to read about the basic workflow and
the many resources available to you. You have access to instructional videos, plug-ins, templates, user
communities, seminars, tutorials, RSS feeds, and much more.

Basic workflow

Indicative infographic: RoboHelp input and output formats
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Create a project

Every Help system has at least one project. The basic element of the project is the topic.

Author the content.

Create topics. You can add multimedia now, or later when you customize the output. Work with the
application developer to start planning which topics to also use for context-sensitive Help. Context-sensi-
tive topics appear when the user clicks a Help button in the user interface or presses F1.

Import files.

You can import HTML files, Microsoft Word files (.doc, .docx, .docm, .rtf), FrameMaker books and docu-
ments (.book, .bk, .fm, .frm, .mif), XML files (.xml), and Adobe PDF files (.pdf).

Develop the navigation.

Based on the hierarchy, or organization scheme, of the content, create links among topics and to external
content if necessary. You can also link text or images to other content. Create a table of contents that
reflects the content hierarchy, and include an index that users can browse. You can also create browse
sequences, paths a user can follow through Help topics. For example, if a user must read several related
topics to understand a feature completely, you can link them in a browse sequence.

Customize the output.
You can apply layouts (which determine behavior and appearance) and formatting. You can also use

conditional text to show or hide content, depending on user interest, application being used, skill level,
and other factors. Add multimedia to make your Help more compelling and richer.

Generate, test, and distribute the Help package.

Generate the output so you can view the Help and check links, formatting, and so on. Test every output
you intend to distribute, including printed documentation.

Activation and registration

To review complete system requirements and recommendations for your Adobe” RoboHeIp® software,
see www.adobe.com/support/robohelp.

If your computer is not connected to the Internet, you can check the ReadMe file on the installation disc.
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Install the software

1) Close any other Adobe applications open on your computer.

2) Insert the installation disc into your CD drive, and follow the onscreen instructions.

NOTE: If the computer on which you are installing RoboHelp does not have the latest version of PDF Add
On, you can install the latest version while installing RoboHelp. You can also install the ExtendScript

toolkit. RoboHelp uses this toolkit to provide scripting capabilities. For more information about Extend-
Script, see About ExtendScript Toolkit support.

For more information, see the ReadMe file on the installation disc.

Help with installation

For Help with installation issues, see the Up and running section on the RoboHelp hub page.

License activation

During the installation process, your Adobe software contacts an Adobe server to complete the license
activation process. No personal data is transmitted. For more information on product activation, visit the
Adobe website at www.adobe.com/go/activation.

Adobe Product Improvement Program

After you have used your Adobe software a certain number of times, a dialog box appears, asking
whether you want to participate in Adobe Product Improvement Program.

If you choose to participate, data about your use of Adobe software is sent to Adobe. No personal infor-
mation is recorded or sent. The Adobe Product Improvement Program only collects information about
the features and tools that you use in the software and how often you use them.

You can opt in to or opt out of the program at any time:

J To participate, choose File > Help > Adobe Product Improvement Program and click Yes, Participate.

J To stop participating, choose File > Help > Adobe Product Improvement Program and click No,
Thank You.

Adobe provides more information about the Adobe Product Improvement Program in a frequently asked
guestions (FAQ) list on the Adobewebsite.

Register

Register your product to receive complimentary installation support, notifications of updates, and other
services.
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NOTE: Register only once for RoboHelp.

1) Toregister, follow the onscreen instructions in the Registration dialog box, which appears after you
install the software.

Help and support

Adobe Community Help

Adobe Community Help is an integrated environment on Adobe.com that gives you access to commu-
nity-generated content moderated by Adobe and industry experts. Think of Community Help as collec-
tions of related items rather than books. Adobe continually curates and adds to these collections.

Bookmark the RoboHelp Help hub page to find the best content on the web about RoboHelp, including
these resources:

J Videos, tutorials, tips and techniques, blogs, articles, and examples for designers and developers.
. Complete online Help, which is updated regularly.

. All other content on Adobe.com, including knowledgebase articles, downloads and updates, Adobe
Developer Connection, and more.

Accessing RoboHelp help

Accessing help using a web browser

RoboHelp help is available on-line at the following location RoboHelp Help. You can view the help using
a web browser (Internet Explorer, Safari, Chrome, Firefox, etc.) independent of the product. This means,
you do not need to open RoboHelp to access the online help using a web browser.

The online help includes a search functionality that you use to search for help in the RoboHelp documen-
tation or across adobe.com.

The online help also includes a PDF that you can download and view when you are offline.

For more information on the offline Help, see OfflineHelp.

Accessing help from within RoboHelp

When you are working in RoboHelp, press F1 to launch the help in a context-sensitive Help viewer.

. If you are online and you launch help from within RoboHelp, the product launches the online help
within the Help viewer. This viewer launches as an independent window. If you are working in a
multi-screen environment, you can keep RoboHelp on one screen and drag the viewer to the other
screen.

Since the viewer is context-sensitive, you can go to a help topic corresponding to your context in the
application.

For example, if you are in the multi-channel publishing pod, press F1 to go to the corresponding help
content for this feature.
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NOTE: You can use the search functionality in the Help viewer to search for topics within RoboHelp
help. To search for help within RoboHelp and across adobe.com, go to the online help using a web
browser.

J If you are offline, the context-sensitive Help launches a Microsoft Help (CHM) viewer. The offline
viewer provides you the same in-product, context-sensitive functionality that you experience using
the online Help viewer.

IMPORTANT: The offline Help CHM file is delivered with each new patch that Adobe provides. If Robo-
Help Help is updated between patches, follow the instructions in this knowledgebase article to
download and install the updated Help file.

Services, downloads, and extras

You can enhance your product by integrating various services, plug-ins, and extensions in your product.
You can also download samples and other assets and see various resources to get your work done.

Adobe Exchange

Visit the Adobe Exchange at www.adobe.com/go/exchange to download samples as well as plug-ins and
extensions from Adobe and third-party developers. The plug-ins and extensions can help you automate
tasks, customize workflows, create specialized professional effects, and more.

Adobe downloads

Visit www.adobe.com/go/downloads to find free updates, trials, and other useful software.

Adobe Labs

Adobe Labs at www.adobe.com/go/labs gives you the opportunity to experience and evaluate new and
emerging technologies and products from Adobe. At Adobe Labs, you have access to resources such as
these:

. Prerelease software and technologies
. Code samples and best practices to accelerate your learning
] Early versions of product and technical documentation

] Forums, wiki-based content, and other collaborative resources to help you interact with
like-minded users

Adobe Labs fosters a collaborative software development process. In this environment, customers
quickly become productive with new products and technologies. Adobe Labs is also a forum for early
feedback. The Adobe development teams use this feedback to create software that meets the needs and
expectations of the community.

Adobe forums

To reach out to experts in the Adobe RoboHelp community, visit www.adobe.com/go/learn_robohelp_-
forum_en. If you comment on a Help page, the comment is automatically posted on the forum. The
experts and other users can respond to your comment.
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Adobe TV

Visit Adobe TV at http://tv.adobe.com to view instructional and inspirational videos. The Technical
Communications channel features videos relevant for technical communicators. The videos on the Robo-
Help channel help you get started.

If you are a beginner, then watch the RoboHelp (2017 release) for Beginners video. If you are an
advanced user, then you should watch the RoboHelp(2017 release) for Advanced Users video.

RoboHelp sample projects and output

Visit the RoboHelp resources page and download sample projects created with RoboHelp and other
resources, such as workspaces and applications configured for implementing context-sensitive Help.

RoboHelp Developer Center

Visit RoboHelp Developer Center for articles written by internal and external RoboHelp users on various
user-requested topics.

Previous RoboHelp Help

Download the documentation of older versions of RoboHelp from the RoboHelpHelphub page.

What’s new in RoboHelp (release 2017)

Produce stunning interactive content with next- generation HTMLS5 publishing

Next generation Responsive HTML5 layouts

Present a visually rich content to your audience by using the new chrome-less HTML5 layouts. The
interface features a cleaner look and feel, which makes it easy to jump to the most useful informa-
tion quickly. These professionally designed layouts offer a superior search and intuitive navigation
experience.

The new layouts are preloaded with an assortment of useful features, like in-page topic slider, show
or hide widgets such as glossary and TOC, add topics as favorites and more. It offers a responsive
design that makes the website perform equally well on screens and devices of different sizes. The
content adjusts dynamically as per the screen size of your device.

For more information, see Customizable HTML5 Indigo layout

Search faster with auto-complete

The search field in the responsive HTML5 output now displays predictive search results based on a
few characters that you type.

When you type the first few letters of any topic, subject or keywords into the search box, the rele-
vant suggestions start appearing in the drop down. The search results appear instantaneously and
you don’t have to enter the full search string or click on search button every single time. Your users
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now get better results that are more contextual and relevant in lesser time and in lesser number of
clicks.

The powerful algorithm working at the background narrows down the search results for higher
working efficiency. This greatly simplifies the search task and generates accurate results. The
search results are intelligently ranked based on the frequency of the search term's occurrence
within the content.

For more information, see Search auto-complete.

Thumbnail support for images

With the new thumbnail support for images, you can now publish and show images as thumbnails.
This reduces your page load time, potentially saving bandwidth, making it easier to render and view
content on mobile devices.

The thumbnail images are clickable, causing the larger image to load at user’s discretion. This
makes the content user-friendly, saving the user from having to download large image files that
they don’t need to see. With the image thumbnails in place, users can click on only those images
that are of their interest. The users would have greater flexibility in setting a standard thumbnail
size which will provide consistent look-and-feel of thumbnails across published output.

For more information, see Image thumbnails.

Greater content accessibility

The output that you generate using the new Indigo themed Responsive HTML5 layout is 508
compliant. With the improved usability and accessibility of your website, you can increase the
reach of your online content. You can benefit all of your customers, regardless of their special
needs, by complying with web accessibility standards. A potentially greater benefit of an accessible
content is better visibility to search engines.

Add favorites in Responsive HTML5 layouts

With the new Indigo themed Responsive HTMLS layout, you can mark topics as favorites and add
custom links thereby saving time and effort while accessing the content again.

Do more in less time

Folder import for baggage files

Save time and work efficiently with the ability to import folders to baggage files. If you have
multiple baggage files stored in a folder, you can add all of those files in a single click by adding that
folder to the project. This makes importing relevant folders containing support information a lot
easier. The hierarchal structure of the added folder is maintained in your project’s baggage file
folder.

For more information, see Add files and folders to the Baggage folder.
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Toggle variable views

Get greater content accessibility and save time by easily toggling between the variable name and
the value it represents in multiple ways - using keyboard shortcut or the context menu. This helps
you to view content as the end users would see it. You now have the option to either toggle a single
variable or all the variables used in your project with a single click.

When you toggle all fields, by default the current state of the selected variable or the first variable
of the topic is replicated across all the variables in the currently active document.

For more information, see Toggle variable views.

About RoboHelp Server

Adobe RoboHelp Server is a server-based Help solution that provides real-time end-user feedback on
your Help and knowledgebase. RoboHelp Server gathers and logs data about what questions users ask
while searching content and how users navigate through topics. Results are displayed in an easy-to-view
graphical format for quick interpretation. Your Help system resides on a server (for example, Adobe Help
Resource Center), and you can make instant updates to your Help system content.

RoboHelp Server contains the back-end processes, database functionality, and JDBC connections neces-
sary to integrate it. RoboHelp Server works with the authoring tool, so authors can edit content, set
master project options, maintain windows, and view reports.

RoboHelp Server interaction with different components

Authoring Tool

RoboHelp/FrameMaker

Project A Project
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NOTE: With RoboHelp Server, you can install your database server on a separate machine or use any of
the existing database servers.

Tracking and reporting

Adobe RoboHelp Server provides end users with the ability to find information when they have ques-
tions. Users can view content using any standard browser and operating system. Any number of users




ABOUT ROBOHELP SERVER
CHAPTER 1 GETTING STARTED

can access the published documents. NOTE: You can define the maximum number of database connec-
tions for Oracle and Microsoft SQL Server database management systems through the max1oad property
in the robohelp_server.properties file.

RoboHelp Server tracks the following types of data:

. Where users request assistance: ldentifies the location where users make repeated requests for
specific information.

. How users search: Searches that users perform repeatedly. This data can be mined to move
frequently searched information to a more prominent position in the content for easier access. You
can also use this information to find information gaps and to improve heading titles for more intu-
itive navigation.

. How users navigate online content: Tracks how users seek information in online content and how
frequently they access particular information such as headings and articles. This information is
available at a topic level.

J RoboHelp Server tracks the entire operating system and browser details. You can use this informa-
tion to improve the content quality for browsers preferred by users.

Automatic project merging

Concurrently work on multiple projects and merge them into a single project at run time.

While building an online information system, authors can develop and publish their content according to
their own schedules. RoboHelp Server provides automatic project merging, so authors can work on
different parts of a project at the same time, and publish them to the same server. When end users view
the content, they see one seamless online information system. Do not worry about sharing source or
depending on a single author or project—all separate projects are merged when users access the
content. Users can navigate across all the projects using the Index, Contents, and Search buttons.

By default, projects are added to the Table of Contents in the order they are published to the server. You
can customize this order in the Projects page of the Web Admin interface. When you merge projects,
each project file in the authoring tool remains intact, but the keywords from the indexes and glossary
terms are combined at run time, or when end users access the system from the server.

Support for languages other than English

The runtime interface (including Table of Contents, index, glossary, and search) can be automatically
localized, and authors can publish projects written in various languages to the same server. RoboHelp
Server supports localization for French, German and Japanese languages. You can change the display text
on the user interface of the online system to another language, including text on the Contents, Index,
and Search buttons.

In addition, end users can perform a full-text search of online content in their native language. This flex-
ibility allows authors to develop content in languages other than English and take advantage of
server-based online information systems.




INTEGRATION WITH SHAREPOINT
CHAPTER 1 GETTING STARTED

Integration with SharePoint

RoboHelp versions 10 and above provide native integration with Microsoft SharePoint. This integration
allows for an end-to-end workflow using SharePoint as the content repository. It also allows for the
sharing RoboHelp assets across projects and users. You can then use the SharePoint workspace as a
repository for your RoboHelp generated PDF reviews and finally publish the RoboHelp content to the
SharePoint server.

Use SharePoint as content repository for RoboHelp content:

RoboHelp supports version control with Microsoft SharePoint 2010 and above natively. This means
that you do not need to install any third-party plugins. Add your RoboHelp projects to SharePoint
repository. You can then check-in and check-out files, and perform other version control operations
from within RoboHelp. For details, see Version control with Microsoft SharePoint.

Publish Multiscreen and Responsive HTML5 content to SharePoint natively for both desktop and
mobile access:

Publish RoboHelp content directly to a SharePoint site from within RoboHelp and in accordance
with Microsoft security and compatibility recommendations. RoboHelp supports publishing the
Multiscreen HTML5 and Responsive HTML5 output to SharePoint in its native format (ASPX),
ensuring a problem-free display of output in SharePoint. When you view the published output, the
topics appear in the SharePoint chrome as a single continuous HTML page. For details on publishing
to SharePoint, see the details on the SharePoint tabs in the respective dialog documentation for:

o Generate Multiscreen HTML5 output
o Generate Responsive HTML5 output

Link SharePoint assets across RoboHelp projects and users:

You can link SharePoint assets (such as images, multimedia files, captivate videos, CSS files etc.)
across multiple RoboHelp projects and authors. Live linking in RoboHelp Resource Manager is inte-
grated with SharePoint. This implies that when an asset is modified by one author, the change is
reflected in all the topics and in all the RoboHelp projects that use (link) that asset. For details on
how to add a SharePoint location, see Add a shared location.

Host RoboHelp content on SharePoint workspace for PDF review:

Select the RoboHelp topics that you want to send for review. Host this PDF for review in the Share-
Point workspace, and send the link to reviewers. Your reviewers can provide review comments
using the free PDF reader, without having to install or learn any additional software products. You
can then import all the comments from stored on the SharePoint workspace to the RoboHelp
project in one click. For details, see PDF review.

SharePoint version matrix

The following matrix details the RoboHelp - SharePoint version support.

10



CHAPTER 1

INTEGRATION WITH SHAREPOINT
GETTING STARTED

RoboHel
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Publish
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Exploring the workspace

Workspace overview

You work in RoboHelp using various elements, such as pods, panes, bars, and windows. Any arrangement
of these elements is called a workspace. The RoboHelp workspace includes pods, panes, and customiz-

able tabs. Customize the Quick Access Toolbar to include your most frequently used commands. You can
also customize keyboard shortcuts.

RoboHelp workspace
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G H,I
Clubbed pods

Quick Access Toolbar

The Quick Access Toolbar in the upper right corner contains the most frequently used commands.

The right-most drop-down contains the following options:

More Commands

In the Customize dialog:
Customize the RoboHelp keyboard shortcuts
Change the RoboHelp theme: light or dark; colored or grayscale icons

Add or remove commands to the Quick Access Toolbar.

Show Below the Ribbon

Display the Quick Access Toolbar above (default) or below the ribbons.

Minimize the Ribbon
Show (default) or hide the RoboHelp ribbon.

RoboHelp Tabs

The RoboHelp tabs, such as Project, Edit, Output, and Review, provide you quick access to all the avail-
able RoboHelp commands. For more details, see Working with the RoboHelp tabs.

Tabbed document pane

The topic window or the Tabbed Document pane displays the topic(s) that you are editing currently.
Select File > Options > Allow Editing Of Multiple Topics to edit multiple topics concurrently. You can paste
objects and selections across multiple topics. You can select horizontal or vertical tiling of topics.

The Design and HTML buttons in the topic window let you switch between Design Editor and HTML
Editor.

When multiple topics are open, click the down arrow button in the upper-right corner of the Tabbed
Document pane to display the list of open topics and navigate to any topic.

Take advantage of fixed buttons in the Tabbed document pane to open and close topics quickly.

Right-click a tab to find options to save the active topic, close the active topic, close all topics, close all
but the active topic, and create horizontal or vertical tab groups.
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Pods

Various pods, such as Project Manager, Output Setup, Resource Manager, and Single Source Layouts,
help you complete the different steps to create the project and generate the required output. Select
Project > Open > Pods to show or hide pods that you require.

NOTE: You can also access the list of pods in the Edit tabs.

From the context-sensitive menu of the title bar of a pod, access options such as Dockable, Floating, and
Tabbed Document to arrange pods in various ways. The menu also includes options to hide and close the
pod.

Working with the RoboHelp tabs

The RoboHelp commands included in logical groups and put together in the various tabs. Each tab
contains commands of related functionality. Also, the tabs are groups based on the tasks performed by
a user at any point of time. For example, the Edit tab includes commands specific to editing RoboHelp
content. The Output tab includes command related to generating output.

Some common commands are included in different tabs. For example, the Pods drop-down list is avail-
able in the Project and Edit tabs. Also, some tabs are contextual only appear in the related context. For
example the Table tab only appears when you are working in a table.

The RoboHelp interface includes the following tabs:

Tab Description

File Contains options such as open, close, rename and list recent projects. This tab also
provides links to several help and community resources and options to customize
RoboHelp preferences.

Project Includes commands associated with a project. You manage, create, import, edit, and
delete project level components such as topics, snippets, tags, and variables. You can
save the currently unsaved changes across the project.

Edit Allows you to perform authoring tasks such as creating and editing stylesheets. While
authoring the contents of a topic, snippet, or master page, you can choose the
commands in this tab such as Bold, Italic, font, and align. You can also apply tags to
content.

Insert You use the commands to insert various types of objects at various points in your
project. These objects include tables, images, Captivate content, and snippets.

Review When setting up or importing the comments from a PDF shared review, you can use the
commands in this tab. This tab also includes commands that allow you to track changes,
accept and reject changes in a document review.

Collaborat | Includes commands that allows you to share project resources across users. You can also
e set up and use version control.
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Tab Description

Output The options in this tab allow you to create, setup, generate, and view RoboHelp outputs.

Tools You can create and view reports. RoboHelp ships with a number of scripts that you can
use to perform certain commands. Select and execute scripts from the Scripts list in this
tab.

Table Provides access to table specific commands such as merge, split, borders and shading.
Note: This tab is context sensitive and only displays when the insertion point is within in
table.

Positionin | Allows you to position and size a Positioned text box.

g Note: This tab is context-sensitive and only displays when a positioned text box is
selected. To insert a positioned text box, go to the Insert tab and choose Positioned text
box.

Working with pods

Pods are workflow panes that you can float or dock anywhere in the application window. They provide
quick access to logically grouped features from one location. For example, you can select and generate
various layouts from the Single Source Layouts pod.

RoboHelp provides access to your most frequently used pods and projects, with flexible options. You can
move a pod anywhere on the screen or to a different monitor. Use the auto-hide feature of pods to show
or hide them on the desktop.

View a pod

1) Do one of the following:
- Select Project > Open > Pods > [pod name].
- Select Project > Open > Pods > [pod name].

Arrange pods

. Click the title bar of a pod and drag-and-drop it on the required part of the screen.
J Change the display of the pod.
a) Do one of the following:
J Click the down arrow button in the upper-right corner of a pod.
. Right-click in the titlebar of the pod.

b)  Select one of the following options:

Dockable
Docks the pod if it’s in the Tabbed Document state or in the Floating state
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Close
Closes the pod

Floating
Floats the pod if it’s in the Tabbed Document state or in the docked state

Auto Hide
Pins or unpins the pod if it’s not in the Tabbed Document state.

Tabbed Document

Opens the pod in a new tab in the topic window.

Types of pods

Starter pod

The Starter pod provides links to common commands and product information.

Recent Projects

Open recently used projects (up to ten recent projects are listed) and other projects.

Create New
Select the Help type you want to generate.

Import

Import a Help project, such as an HTML Help project, Word document, and all other available types.

Resources

Access forums, developer centers, knowledgebase articles, complete online Help, videos, and other
online content.

Access a stream of latest learning resources featured in the Starter pod. If you find the stream distracting,
you can hide it by deselecting the Show Learning Resources On Starter Page option in general settings.

Project Manager pod

The Project Manager pod contains various folders where you create and delete project files, or edit their
properties. It also has folders for various key project components, such as the table of contents, the
index, and the glossary.

TiIP: If the project has many topics, collapse the Project Files folder first to view the other folders.

RELATED LINKS:
Project Manager folders
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Output Setup pod

The Output Setup pod contains the following folders:

Windows

Containers for output. Custom windows for projects are stored in this folder. Modify window prop-
erties by double-clicking a window icon.

Master Pages
Use master pages to reuse information and create a standard appearance across topics.

Skins

Use skins with WebHelp or FlashHelp projects to change the appearance of the Help system. You
can match the appearance of a company website or add interest and style to the output. Use skins
to customize colors, buttons, text, fonts, icons, backgrounds, multimedia (FlashHelp projects),
images for TOC icons and navigation buttons, and more.

Screen Profiles
Container for screen profiles used in Multiscreen HTML5 output.

Screen Layouts
Container for screen layouts used in Multiscreen HTML5 output.

Context-Sensitive Help
Container for the Map Files folder and the What’s This Help Files folder.

. Use the Map Files folder to access map files and perform most window-level context-sensitive Help
tasks.

. Use the What's This Help Files folder for field-level context-sensitive Help in HTML Help projects.
RELATED LINKS:

Windows

Master pages

Skins

Screen profiles

Screen layouts

About context-sensitive Help

Map files and map IDs
Snippets pod

Add custom HTML code snippets to a project for insertion later into desired topics. When you modify a
code snippet shared by different topics, the changes are reflected in all the associated topics.

Snippets are stored in a Snippet library as separate files with the .hts extension. In the Snippets pod, you
can organize them in categories, expanding or collapsing the categories for easy viewing. The category
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names appear in a sorted order in the Snippets pod and in the Insert dialog box. You can drag snippets
to desired locations in a topic. You can also select snippets and then copy, duplicate, or delete them.
Select the Preview option from the context menu to preview a snippet.

RELATED LINKS:
Single-source with snippets

Styles And Formatting pod

Use the Styles And Formatting pod to apply styles quickly. Select a style in the pod and apply it to the
selected text in the topic. You can create and edit a style directly from the pod. Right-click the name of a
style to rename, delete, or preview that style.

NOTE: Select Project > Open > Pods > Style and Formatting, to view the Styles And Formatting pod. You
must open a topic to view the Styles And Formatting pod.

RELATED LINKS:
Create a style using the Styles And Formatting pod

User Defined Variables pod

From the User Defined Variables pod, you can accomplish these tasks:

o Create, edit, or delete variables.

o Create, edit, or delete variable sets.

. Provide and modify runtime values uniquely for different variable sets while generating the output.
J Format variable values.

RELATED LINKS:
User-defined variables

Error List pod

The Error List pod shows buttons for errors, warnings, and messages that are displayed when you try to
validate a topic or a master page. You can click these buttons to display the relevant information in the
Error list. The caption of buttons shows the number of errors, warnings, and messages. You can click all
of these buttons to display the relevant information.

Output View pod

The Output View pod displays important errors, warnings, and messages that RoboHelp captures while
importing content or generating project output. You can use the Quick Access Toolbar and the right-click
options to save, copy, select, or clear the log.

Toolbox pod

The Toolbox pod provides shortcut icons to access various tools that come with RoboHelp. You can also
add tools.

Graphics Locator, HTML Help Studio, and Resize are some of the default tools.
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Resource Manager pod

Resource Manager stores all the common resources to use across projects and allows for quick access
and management of common resource files.

Shared Locations

Specify the various shared folders that store resource files to use across projects. While a shared
location can contain files of any type, Resource Manager displays only those that match defined file
types (Add/Edit Categories).

Categories

Specify categories to organize resources according to file types. For example, you can add a cate-
gory called Video and associate .flv, .swf, and .avi file types with it.

File Types

List the extensions associated with a category. For example, for the Images category, list all the file
types that you want Resource Manager to consider as images.

Linked Resources

Manage linked resources (resources used in the project with links to the original versions in the
shared locations). Synchronize the original version and the copy, remove links to stop automatic
tracking of updates, or replace links to point to another resource of the same file type.

RELATED LINKS:
Managing Shared resources

External content search pod

The External Content Search pod lets you specify URLs for content available outside the Help system (for
example, in blogs) and map them to terms that users are likely to search for. By curating relevant content
in this way, you can optimize the search experience for users and provide easy access to user-generated
content.

RELATED LINKS:
External content search

RoboHelp Server pod

The RoboHelp Server pod enables you to connect to RoboHelp Server. You can configure the setup for
the server by selecting Responsive HTML5, WebHelp Pro, or FlashHelp Pro as the primary layout.

You can enter http://<server-name>:<port-number>/<context-name>/server and connect
to it to publish your projects.

NOTE: By default, RoboHelp Server uses the http protocol. To specify that the https protocol should be
used, enter https://<servername>:<port-number>/<context-name>/server.
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Environments

A RoboHelp environment refers to the arrangement of various workspace components, such as pods, in
the main application window. By saving the current workspace as a named environment, you can restore
that workspace even if you move or close a pod. The names of saved environments appear in the Work-
space menu on the right of the menu bar.

Create and save an environment

You can create multiple environments for a project. Only one environment is loaded at a time.
1)  Arrange pods.

2)  Click the down arrow button in the workspace switcher and select Save Environment.

3) Type afilename, including the .rhs extension.

4) Specify a location for the environment. The default location is C:\Documents and Settings\ [user
name ]\My Documents\My RoboHelp Projects.

NOTE: You can exchange an RHS file with other authors.

Load an environment

1)  Click the down arrow button in the workspace switcher and select Load Environment.
2) Browse to an RHS file and select it.
3) Click Open.

NOTE: The last environment you used before closing RoboHelp is used the next time you open RoboHelp.

Restore the default environment

1)  Click the down arrow button in the workspace switcher and select Default Environment.

Delete an environment

1) Do one of the following:
- Delete the RHS file from the location where it was stored.

- Click Start > Run. In the Open box, type regedit and click OK. Locate the MRUENVFile[n] vari-
able in HKEY_CURRENT_USER > Software > Adobe > RoboHelp > 11.00 > Common and delete
the string assigned to the variable.
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Create or remove keyboard shortcuts

Create keyboard shortcuts

1) Click the drop-down arrow on the right of the Quick Access Toolbar and choose More Commands.

2) Inthe General tab of the Customize dialog, check Show Keyboard Tips to display the keyboard
shortcut if you press the Alt key, hold it down for a couple of seconds and then release the key.

3)  Click Customize Keyboard Shortcuts.
4) Inthe Category drop-down, choose a tab category.

5) Choose a command from the Commands list and then place the insertion point inside the Press
new shortcut key box.

6) Use the keyboard to choose a shortcut key combination and click Assign.

Remove or reset keyboard shortcuts

1) Click the drop-down arrow on the right of the Quick Access Toolbar and choose More Commands.
2)  Click Customize Keyboard Shortcuts.
3) Do one of the following:

- Toremove a keyboard shortcut, select the category and command for the shortcut to remove.
Select the shortcut in Key Assignments, and click Remove.

- To restore all shortcuts to their default settings, click Reset All.

4)  Click Export to export you Keyboard shortcuts to a .csv format.
You can then share shortcuts file.

Configure general settings

1) Select File > Options. Click General and set the following options to configure options for using the
program and working with project files.

Set the default language and other preferences

Default Language for New Projects

Allows you to change the default language for every project that is created using the RoboHelp
application.

Use Underscores In File Names

Saves topic filenames with underscores between words (for example, My_Help_Topic.htm). For
HTML Help projects, topic filenames require underscores rather than spaces. This convention
enables the book or page to synchronize with the topic content displayed at the right side of the
viewer.
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Automatically Check For Updates

The program checks for updates when you quit the program. You can also enable this option by
selecting File > Help > Check For Updates.

Allow Editing Of Multiple Topics

Opens topics in different tabs in Design Editor and allows editing. Deselect this option to work in
single-topic mode.

Clear Project Cache (.cpd File) Before Opening Any Project

Controls whether the old <ProjectName>. cpd file will be deleted each time while opening a
project and a new <ProjectName>. cpd will be created from the project files.

Remember Project State

Check this option to ensure that RoboHelp remembers the location of the opened files and pods.
The next time you open RoboHelp, the project will open in the same state. Uncheck this option to
prevent RoboHelp from remembering the current state.

Auto-Compile Outdated Files

When you view or publish your project, the program automatically generates your primary layout
when the output files are out of date. If this option is disabled, the program prompts you to
generate the primary layout if the output files are out of date.

Auto-display Output View

Shows the Output View at the bottom of the program window when a project is generating.

Convert RoboHelp-edited Topics To HTML

Converts XHTML topics created or edited in RoboHelp into HTML in the output. Topics created or
edited with third-party editors are not converted.

Show Learning Resources On Starter Page

Show or hide the area in which a stream of learning resources, such as webinars, video tutorials,
and whitepapers, is displayed on the Starter page.

Enable or disable confirmation

Prompt when a file is saved

The A File Is Saved option is disabled by default. Changes to the current topic are saved when you
open another topic or close the project without saving. You can disable this setting here if neces-
sary. For example, if you change a topic and want to restore the content, you can temporarily
disable the automatic save.

Prompt when auto-generated topics from linked documents are modified

Allows you to enable or disable the message displayed when you modify a topic generated from the
contents of a linked Word or FrameMaker document.
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Enable, disable, or reset notifications

By default, notifications are enabled. Some notifications include an option (Don’t Ask Me Again) to
suppress their display.

o To enable or disable all notifications, deselect or select File > Options > General > Do Not Show Noti-
fications.

J To restore all notifications to their default settings, click Reset All.
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Projects

Project basics

About projects

Projects contain the source files that become the final Help system. Help authors work with the project
files, and Help users view the output. For CHM output, the project contains the content you create and
the properties you set up, such as what the output window looks like. The developer determines the
window for WebHelp and FlashHelp output formats, or leaves them to run in your browser window.
Create folders in the Project Manager to organize topics and structure the Help system.

Projects are collections of files. The project file (XPJ file) contains information about the content and
properties of the project. Whenever you change the project, this file (and any other affected file) is
updated automatically. Project files consist of the following:

Content

Project files contain topics with content and information about the location of topics, images,
index, TOC, and other files.

Properties

Projects contain setting information, such as project title, language, and windows. When you first
create a project, the basic (default) settings are used. Modify these settings according to your
design needs.

Navigation
Projects include a table of contents, index, and full-text search.
You can view the elements that make up a project in several places, including the Project Manager,

Single-Source Layouts pod, and Project Settings dialog box. You can also generate various reports
(Tools > Reports) that identify project status, duplicate topics, files distributed with Help, and so on.

Help project components

Help systems are made up of different components that vary according to the Help format you deliver.

Projects

RoboHelp HTML creates a main project file (with the extension .xpj) that contains the information
about your topics, images, and other files. (Open this file to open a project.) Project files also
contain the settings that affect the appearance and functionality of a Help system.
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Topics

The basic unit of a Help system is the topic. Topics communicate the message of the Help system,
mainly through text and images. You decide the content, format, and organization of your topics.

Table of contents

If a table of contents is included, users see a Contents tab or button when they open the Help
system. The table of contents presents a hierarchical outline of what the Help project contains.
Users can browse and select topics to view from the Contents tab.

Indexes

If an index is included, users see an Index tab or button when they open the Help system. The index
displays a multilevel list of topics and keywords or phrases that you’ve specified.

Full-text search

Full-text search allows users to find specific words and phrases that occur in the content.

Links and navigation

Users navigate a Help system by clicking links. You design the strategy that connects your topics
together. The most common links are from one topic to another. Links can also go to topics in
different Help systems, different output formats, and even to a website or an application.

Styles

You format topics using styles. Styles are named formats that you design and apply to control the
layout and appearance of text.

Image and multimedia files

Images and multimedia files enhance Help by adding graphics, sound, video, animation, and more.

Windows

Windows are the frames that display topics. In certain output formats, you can customize the
appearance and attributes of windows. You can also design new windows to suit your content. You
can open multiple windows and from the Windows dialog box, select a window and click Activate
to bring it to focus. Click Save to save the displayed window in focus. Using the Windows feature,
you can rename the project title to display in the output.

Compilers

The Help compiler isn’t part of the final Help file, but you sometimes need a compiler to create the
Help file. For example, in Microsoft HTML Help projects, the compiler aggregates the source files

and other project components. The compiler then creates one Help system file that you distribute
to end users. (WebHelp and FlashHelp projects are not compiled.)

Viewers and browsers

Users access the Help system from within a viewer or browser.
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Files in a project

Main project file (XPJ)

The project file (.xpj) is XML-based. You can open project files with the .mpj extension, the format for
older versions of RoboHelp, but they convert to XPJ files.

Folder files (FPJ)

Each project folder has an FPJ file that lists the folder contents. RoboHelp displays only those subfolders
and topics that are listed in the FPJ file of a folder.

All the subfolders have their respective FPJ files. The name of an FPJ file except the FPJ file for the project
folder is same as that of the folder.

The name of the FPJ file for the project folder is root.fpj. The root.fpj file is modified if you add, delete,
or rename a topic or subfolder inside the respective folder. The root.fpj file is also modified if the order
of topics or subfolders is changed in Project Manager.

Single-source layout files (SSL)

A single-source layout file (SSL) is used for each single-source layout. An SSL file stores the properties of
the respective single-source layout and is modified when you edit the properties. An SSL file does not get
modified on generating, viewing, or publishing a single-source layout.

Auxiliary project files (APJ)

The following components have corresponding APJ files, which get modified when you edit the compo-
nents:

J Baggage files

. Colors

. Conditional build tags

o Font sets

J Information types

J Map files

. Pop-up note topics

. See Also keywords

] Skins (when adding or removing skins only)

. Single-source layouts (when adding or removing single-source layouts only)
. Topic keywords

J Topic templates (when adding or removing single-source layouts only)
J Windows

Other types of files

When you modify the following components, the respective file gets modified:
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. Browse sequences (BRS)

. Topics (HTM)

e TOC (HHC)

. Index (HHK)

J Glossary (GLO)

J Image and multimedia files (filename extension varies)
. Style sheets (CSS)

About output types

RoboHelp can generate the following output types. These types have common basic characteristics but
different features and viewing and platform requirements.

WebHelp

Adobe WebHelp format works with virtually any combination of browser and platform for
web-based or desktop applications, online Help, and online books. WebHelp also provides custom-
izable navigation panes and quick downloads.

WebHelp Pro

WebHelp Pro is used for web-based applications, with features available only in server-based Help.
WebHelp Pro provides feedback on the use of your Help system. Authors can work on separate
projects and publish anytime, and projects are merged on the server at run time. RoboHelp Server
is required to generate WebHelp Pro.

FlashHelp

Adobe FIashHeIp® uses Adobe Flash® to provide an interactive navigation pane, customizable navi-
gation controls, Flash animation, streaming video, audio, and graphics. Users need Flash Player.

FlashHelp Pro

FlashHelp Prois used for web-based applications, with features available only in server-based Help.
Authors can work on separate projects and publish anytime, and projects are merged on the server
at run time. RoboHelp Server is required to generate FlashHelp Pro.

Multiscreen HTML5

Multiscreen HTML5 output lets you deliver a reading experience that is optimized for specific types
of devices. You can add and configure different screen profiles for different sets of devices and
generate Multiscreen HTML5 output for these screen profiles. When users visit the landing page
for the Multiscreen HTML5 output on their devices, they are automatically redirected to content
optimized for their device.
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Responsive HTML5

Using Responsive HTMLS5, you can create a single output that is optimized for all your screens.
Responsive HTML5 automatically adjusts to the screen a user is accessing it from and also adjusts
to dynamic screen size changes, such as a flip of orientation or resizing of the browser.

You can also publish Responsive HTML5 output to RoboHelp Server 10.

eBook
The eBook layout helps you generate output in EPUB 3 and Kindle Book (MOBI) formats.

Microsoft HTML Help

Microsoft HTML Help is used as application and stand-alone Help for Windows 98 and later, using
Internet Explorer 4.x or later, and provides unique features. NOTE: Due to Microsoft security
changes, Microsoft HTML Help is now used where the Help has to be run on the users' PC; it cannot
be installed on a server without registry changes. WebHelp and FlashHelp are used where the Help
is to be run from a server. WebHelp and FlashHelp can be run locally, but it is not recommended.

XML

XML output exports to Extensible Markup Language (XML) format, used to structure, store, and
send information. XML files use style sheets, as well as handler files. Handler files determine how
RoboHelp imports or generates the XML files, associated style sheets, and related components.

JavaHelp

JavaHelp, from Sun Microsystems™, works with Java applications and is a delivery system, not an
authoring tool. JavaHelp features (TOC, index, searches, controls, global search and replace,
pop-ups) are created automatically, along with HTML features (links, Related Topics buttons, and
image files).

Oracle Help

Oracle Help for Java™ is used with applications written in any language. Oracle Help and the ICE 5
browser provide TOC, index, full-text searches, pop-ups, context sensitivity, and customizable
windows, through the Oracle Help viewer.

Printed documentation

RoboHelp enhanced printed documentation provides control over structure, content, and appear-
ance of printed documents. You can organize the content as needed, format using CSS or Word
template styles, and produce formatted and structured Word documents or PDF files.

Adobe AIR

The Adobe AIR output type allows you to generate Help in Adobe AIR format. Generate your
content in the cross-platform Adobe AIR Help format that brings a host of enhancements, such as
these:

J Easy navigability through breadcrumbs, and more
J New templates and skins

28



CHAPTER 3

PROJECT BASICS
PROJECTS

. A rich branding experience, and the ability to insert corporate logos and an About box in Help

. Rich commenting and auto-updates

. Browser-based Help, with both offline and online content.

J Ability to add and access RSS feeds

o Enhanced search

End-user viewer requirements

End-user Responsive | Mobile | WebHelp/Pr Microsoft
system HTML5 App o HTML Help EPUB PDF
Windows® Web N/A Web Built-in eBook PDF viewer.
XP SP4 or browser browser viewer viewer Example:
Windows 7 Acrobat
Reader
Mac OS, Web N/A Web Not available | eBook PDF viewer.
Linux. browser browser viewer Example:
Adobe
Acrobat,
Adobe
Acrobat
Reader
iOS, Android | Web Native N/A N/A eBook PDF viewer.
(devices) browser mobile viewer Example:
app Adobe
Acrobat,
Adobe
Acrobat
Reader
End-user system Multiscreen HTML5 JavaHelp* Oracle Help AIR Help
Windows® XP SP4 or | Web browser JavaHelp Oracle Help AIR Help
later, Windows Vista, viewer viewer Runtime
Windows 7
Mac OS, Linux_ Web browser JavaHelp Not available AIR Help
viewer Runtime
i0S, Android (devices) | Web browser N/A N/A N/A
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Create and manage projects

Create a project

1) Do one of the following:
- Select File > New Project.
- In the Starter pod, click More under Create New.

2)  Onthe New pane in the New Project dialog box, double-click a project type. You can change the
project type after your project is created.

Blank Project

Customize and publish a project in any output. You can modify the window settings for WebHelp,
FlashHelp, and HTML Help outputs.

Application Help

Create a Help system that you can install locally. The Application Help project has sample topics
with notes on how you can customize and modify the information. For example, you can create a
Help system to document information about a company product. NOTE: By default, the Application
Help does not use master pages or snippets but you can always add them.

e-Handbook

Create a project for an electronic handbook, such as an employee handbook for a company. The
e-Handbook project template provides the relevant folders and topics for you to place
company-specific information.

e-Learning

Integrate and organize Captivate demos into a project. Using the layout and recommendations
provided, you can create computer-based and web-based training.

Knowledge Base

Create a knowledgebase that has an interface similar to a wiki page. The knowledgebase project
template contains master pages that you can customize. You can also create self-updating pages.

Web Application Help

Create a Help system that you can publish on a server. The Web Application Help project has
sample topics with notes on creating online Help for a software application.

Department Guidelines

Create a Help system to outline guidelines for a department in a company. For example, you can
create Help for a human resources department, outlining guidelines on recruitment and selection,
flexible working hours, and so on.
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Disaster Recovery Plan

Create a Help system with samples on how to write a disaster recovery plan.

Online Manual

Create an online manual for a company product or software application.

Policies And Procedures
Create a handbook or a document listing policies and procedures specific to an organization.

Custom

Customize a Help project template.

3)  Specify options in the New Project Wizard dialog box:

- RoboHelp stores the project title in a field called Project Title. You can insert the field in topic
contents, snippets, master pages, and screen layouts.

- Leave Language as English or select another language to localize the project. Spell checking,
indexing with the Smart Index Wizard, and parts of the user interface are localized.

- If you select Save As Default, the selected language is used for all new projects.
4)  Click Finish.

The first topic opens in the Design Editor on the right. On the left, the Project Manager opens. The first
topic is selected in the HTML Files (Topics) folder.

Create a project by importing documents

1) Do one of the following:
- From the Starter pod, select a new project type from the Import list.
- Select File > New Project. Click the Import tab and select a new project type.

2)  Follow the prompts. The new project opens in RoboHelp.

Create a project using FrameMaker or Word documents

You can create new projects by importing FrameMaker or Word documents. While importing, you can
map the styles of these documents to styles in RoboHelp.

1)  Select File > New Project and click Import.
2)  Select FrameMaker or Word documents and click OK.

3)  Select from .book, .mif, .fm, .bk, and .frm files for FrameMaker and .doc, .docx, .rtf, and .docm files
for Word. You can import multiple FrameMaker or Word documents at the same time. You can
import .book and .bk files one at a time.

NOTE: For any FrameMaker format other than MIF, FrameMaker 8 or later is required. If the correct
version is not installed, you cannot import the file.

4)  Enter the project title, filename, and location of the project.
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5)  Click Finish.
A new project wizard prompts you to select options to map the TOC, index, or glossary.
6) Select the required options, and click Next.
7)  Click Edit.
8) Select styles to map to the RoboHelp styles.

For information about different conversion options for FrameMaker documents, see Conversion ba-
sics.

For information about different conversion options for Word documents, see Converting Word
styles to RoboHelp styles.

9) Click OK.
NOTE: If you click Cancel in the wizard, no files are imported and the empty project remains open.
10) Click Finish.

Create a project using a DITA map file

IMPORTANT: For expert users only.

Before you import a DITA map file, Java JDK and the DITA Open Toolkit must be installed and running
properly. Experience with DITA and the DITA Open Toolkit is also required.

1) Select File > New Project.

2)  Click the Import tab.

3) Select DITA Map File.

4)  Click OK.

5)  Enter the following information in the New Project wizard:

DITA Map File To Import

Specify path to a valid DITA map file that you want to import and create a project. Click the Browse
button & to select the file.

Location Of The Project

Specify path to the location of the new project.

6) Click Next.
7)  Specify the input required on the Open DITA Toolkit Processing Options dialog box.
8)  Click Finish.

RELATED LINKS:
Converting Word styles to RoboHelp styles

Add a RoboHelp project to version control

Save projects

Save frequently while you work.
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o To save individual files, click Save in the Quick Access Toolbar.
o To save all files, click Save in the Quick Access Toolbar.

Disable auto-save

By default, RoboHelp saves changes when you close the project. If you prefer, you can disable the
auto-save feature.

1)  From the Tools menu, select Options.
2)  Click the General tab.
3) Under Options, deselect Save Without Prompt.

Opening a project

Open a project when starting RoboHelp
1)  From the Starter pod listing recently opened projects, click the project name. If you don’t see the

project you want, click Open.
You can use the following controls to locate the project you want to open:

My Places bar
Find documents by using the shortcuts to the left of the Folder and Files list.

Desktop
The Desktop folder lists all folders on your desktop.

My Computer
The My Computer folder lists the hard drives configured on your computer.

My RoboHelp Projects

The My RoboHelp Projects folder is the default working folder where RoboHelp stores all projects.
This folder is placed in the My Documents folder when Adobe RoboHelp is installed. When you start
Adobe RoboHelp, projects stored in the My RoboHelp Projects folder are automatically listed in the
Starter pod under the Recent Projects list. All RoboHelp projects use the .xpj filename extension.

Look in list

By default, this list displays the My RoboHelp Projects folder. Alternatively, if you have accessed
other folders, the last folder you accessed, is selected in this list. This list includes the My Computer,
My Network Places, and My Documents folders under the Desktop folder.

Go To Last Folder Visited icon

Displays the last folder you accessed. Click the arrowhead to view a list of the most recent folders
you visited. This icon is disabled if you do not access a folder in the dialog box.
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Up one level icon

Enables you to move to the parent folder of the current folder displayed in the Look in list.

Delete icon

Enables you to delete a selected folder or file. The deleted folder or file is sent to the Recycle Bin.

Create New Folder icon
Enables you to create a folder under the parent folder selected in the Look in list.

View Menu icon

The arrowhead enables you to choose the view in which the folder and file list must be displayed.
You can view the folders and files as thumbnails, tiles, icons, a simple list, or a list with details of the
folders or files.

Tools icon
Enables you to delete or rename a folder or file, add a folder or file to the My Places bar, or map a
hard drive to a computer or folder on your network. You can also view properties of a folder or file.

File Name box Enables you to specify the name of the file to access (to open, to import, and so
on.)

Files Of Type menu
Enables you to select the type of files to list in the folder and file list.

Open a project after starting RoboHelp

1) Select File > Open Project > Local or Network Path.

The Open Project dialog box appears.

NOTE: You can also select the last ten projects opened from the bottom of the File menu.
2)  Select RoboHelp HTML Help Project (.xpj) from the Files Of Type menu.
3) Locate the project file, and double-click it.

Upgrading a project

If you open a project created in a previous version of RoboHelp, you are asked whether to convert it
before opening it.

IMPORTANT: Make a copy of your project before converting it into the new format.

RELATED LINKS:
RoboHelp output search

Pin a project to the list of recently opened projects

By default, the list of recent projects that appears in the Starter pod and in the File menu displays up to
the last ten projects opened. Pin a recently opened project so that it always appears in the recent proj-
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ects’ list. The list displays the pinned projects and recently used projects up to the number of projects set
in the Max Projects field.

1)  Select File > Options.
2)  Onthe Recent Projects tab, select a project from the Recently Opened Projects list.
3)  Click Pin. Click OK.

NOTE: Click Unpin to remove a pinned project from the recent projects’ list.

Change project settings

1) Choose Project > File > Project Settings.
2)  Onthe general tab, change settings as needed:

Project Title

Enter a project title. This title appears in the window bar of the output.

Primary Output/Layout

Select a primary layout.

Language
Select the default project language.

Advanced

Click to create or edit lists for localization. Set options in each pane.

To Do List

Click Manage to manage the To Do list for your project. For more information, see Using the To Do
list.

Index
Select an option for saving keywords:
- Index File (HHK) saves new index keywords in the project index file (HHK).

- Topics saves new index keywords in individual topic files (HTM).
- Binary Index uses a binary index in Microsoft HTML Help projects.

Set options on the Stop List pane

Use the Stop List tab to modify words contained in the Stop List file ProjectName.stp. A Stop List contains

own

common words (for example, “a” or “the”) that the search ignores for an accurate result.

Edit
Select a word, click Edit. Type the new name. Press Enter. Right-click the word to display a
drop-down box with the Undo, Cut, Copy, Paste, Delete, and Select All options.
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Reset To Default

Removes the new entries and restores the default list.

New
Adds a word. Click New. Type the word. Press Enter.

Delete
Deletes a selected word.

NOTE: In Microsoft HTML Help projects, the stop list file can’t be larger than 512 K. If the file is larger,
words at the end of the file are not included in the CHM file.

Set options on the Phrases pane

Modify words in the Phrases file ProjectName.phr. This tab contains a phrase list the Smart Index Wizard
includes in keyword searches. For example, make project settings one phrase, not two words. You can
add, rename, and delete words.
Edit
Select a word, click Edit. Type the new name. Press Enter. Right-click the word to display a
drop-down box with the Undo, Cut, Copy, Paste, Delete, and Select All options.

Reset To Default

Removes the new entries and restores the default list.

New

Click New. Type the new word. Press Enter.

Set options on the “Always Ignore” Words pane

Modify words in the Always Ignore Words file ProjectName.ign. This list contains “noise” words such
“as,” “the,” or “a.” The Smart Index wizard uses the list to keep the noise words out of the index.
Edit
Select a word, click Edit. Type the new name. Press Enter. Right-click the word to display a
drop-down box with the Undo, Cut, Copy, Paste, Delete, and Select All options.

Reset To Default

Removes the new entries and restores the default list.

New
Click New. Type the new word. Press Enter.
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Set options on the LNG File pane

Change text elements in the user interface for Multiscreen HTML5, WebHelp, WebHelp Pro, FlashHelp,
FlashHelp Pro, AIR Help, printed documentation, or HTML Help output.

See the complete list of available changes you can make in the LNG file tab.

When you edit the LNG file, your changes supersede settings made in Project Settings in other locations.
1) Select an element, and click either of the following:

Edit
Modify LNG file text for each user interface element listed. In Edit mode, you can also right-click on
the edited line to undo the edits, cut, copy, paste, delete, or select all. NOTE: You can change the

string to show expanding or collapsing topic TOCs in settings for master pages. For more informa-
tion, see Master pages.

Reset To Default

Erases the new entries and restores the default list.
NOTE: For quick access to these options, you can select Edit > LNG File.

Set options on the Synonyms pane

Define words as synonyms. For example, you can define “find” and “locate” as synonyms for “search.” In
the generated output, when a user searches for “search,” results for “find” and “locate” are also
displayed.

Reset To Default

Removes the new entries and restores the default list.

Edit
Select a word, click Edit. Type the new name. Press Enter. Right-click the word to display a
drop-down box with the Undo, Cut, Copy, Paste, Delete, and Select All options.

New

Click to add a new word in the Synonym table and specify a synonym for it.

Delete
Click to delete the Word and its synonyms.

RELATED LINKS:
Upgrade localized projects

View output
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Rename a project

When you rename a project, the main project file (.xpj) and all other project files are renamed. NOTE: The
TOC, index, and glossary files are not renamed.

When you rename a project, the project closes and reopens. Any changes made since last saving are
saved. NOTE: You cannot rename projects under version control.

1)  Open the project.

2)  Select File > Rename Project.

3) Inthe Project Name box, enter the new project name (do not enter a filename extension).

4)  Click OK. To make the changes take effect, the program closes and then reopens the project.
NOTE: If you are creating Microsoft HTML Help, the name of the compiled HTML Help file (CHM file) is

based on the project filename. If you change the project name, the name of the CHM file changes as well.
You can rename the CHM file to restore the old name.

Viewing projects

Help systems are displayed in a browser or viewer, depending on the output type, the application plat-
form, and the platforms of your end users. Help systems are displayed in a main window. Users can view
topics in the right pane and navigate with tabs, buttons, and ribbons in the left pane and along the top.

View your project often to test links and make sure that styles appear properly. View each single-source
in the viewer required for the specified output type.

RELATED LINKS:
Create TOCs

Define chapter layout

You can define a chapter layout for a project to order topics and folders logically in the Project Manager
pod. RoboHelp uses this chapter layout to auto-create a TOC.

Notes:

J If you rename a folder or a topic, the topics and folders retain their order.

J If you delete a topic or a folder, the remaining topics retain their order.

. If you add a new topic or a folder, it is added at the top inside the parent folder.

. If you drop a topic or a folder on a non-topic/folder item (such as CSS, image, or baggage), it moves

to the last position inside the parent folder of the target.

. When you upgrade a project from an older version of RoboHelp, all the topics appear randomly.
You can customize the order of topics later.

J You can right-click a folder or topic in the Project Manager pod and select Explore to open the topic
or the folder in Windows Explorer.

38



CREATE AND MANAGE PROJECTS
CHAPTER 3 PROJECTS

Drag folders

. Drag a topic or a folder above or below another topic or folder. For linked documents, you can drag
only above the linked documents.

RELATED LINKS:
Pin a project to the list of recently opened projects

Manage files

List topics by title or filename

1) Inthe Project Manager pod, open the Project Files folder.
2)  Select Project > View > Display Topics > By Topic Title or By File Name.

Using the To Do list

The To Do list helps you track project tasks. You can customize the list by adding, deleting, or modifying
the existing To Do tasks. NOTE: To Do settings are retained when you upgrade a project from an older
version of RoboHelp to a newer version.

You can generate a report on the customized To Do list.

Edit items on the To Do list

1)  Select Project > File > Project Settings.
2)  Click the General tab.
3)  Click Manage.
4) Do either of the following:
- To add a task to the list, click Add. Type the name of the task item.
- To edit or remove a task, select the task and click Edit or Delete.
NOTE: From the Project Settings dialog box, you cannot see the Ran Smart Index item in the default To Do

list. This precaution ensures that you do not delete this item by mistake. By default, RoboHelp sets the
option Ran Smart Index for all the topics on which you run the Smart Index wizard.

Update the To Do list for a topic

1)  Right-click a topic in the Project Manager pod and select Properties. Click the Status tab.
2)  Select or deselect items on the To Do list.
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Generate a status report

You can generate a Project Status report to view the number of topics using the To Do list.
1)  Select Tools > Reports > Project Status.

Edit the list of recently opened projects

Recently opened projects are listed in the RoboHelp Starter pod.

1)  Select File > Options.

2)  Click the Recent Projects tab.
- To change the number of files listed, specify a number in the Max Projects box.
- To remove a file from the list, select it and click Remove.

RELATED LINKS:
Broken links report

Add files and folders to the Baggage folder

RoboHelp sometimes doesn’t automatically add references to external elements to the Baggage Files
folder. If needed, add files to the Baggage Files folder so the external elements appear correctly in the
output. Save time by importing the complete folder to the baggage files without having to add files indi-
vidually. It not only adds all contents from the chosen folder, but also maintains the same folder structure
within the project. Follow the steps below to add baggage file or folder to the project:

1)  Select Project > Open > Pods > Project Manager.
The Pods drop-down list is also available in the Edit and Review ribbons.
2)  Right-click on Project Files, select Import Baggage > select File or Folder.

NOTE: You can also access this option by Right-click the Baggage Files folder > New > select File or
Folder. If the Baggage Files folder isn’t listed, click the Toggle Project Manager View button [§.

3) To add afile, double-click the source file for any of the following:
- Bitmaps and icons used with HTML Help controls
- Image files used in style sheets, topic backgrounds, and scripts
- The JavaScript file that supports Dynamic HTML effects, such as pop-ups and drop-down
hotspots
4) To add a folder, browse and select the folder containing the baggage files.
5)  Click Open.

NOTE: You can create a link to a baggage file by pressing the Shift key while dragging and dropping
it into a topic.

Additional features with Baggage folder

The Baggage Files feature allows you to perform the following additional tasks:

1) Drag-and-drop content from one location to another to organize content within the Baggage Files
folders.

2) Delete the unwanted files.
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3) Rename files and folders.
4) Create alink to a baggage file by pressing the Shift key while dragging and dropping it into a topic.
5) Insert image from the Baggage Files by dragging and dropping it to the topic you are working on.

Remove files from the Baggage folder

To remove a file from the Baggage folder, select the file and click Delete.

Map file types

Map file types to associate them with the applications used for editing them.

Associate a file extension with an application

1)  Select File > Options.

2)  Click File Association tab.

3) Forassociated programs, click Add.

4)  Enter afilename extension.

5) Select an editor to edit documents with the specified filename extension.

When you select a program, its location appears in the Edit With box. The programs appear
alphabetically. NOTE: Only those programs appear in the list whose registry entry is set to “NoOpen-
With.”

6) Select a program to view the file.
You can also browse to a program not listed in the program list.

Add an HTML editor mapping

1) Select File > Options.
2)  Click File Association tab.
3)  For HTML editors, click Add.

4)  Select from the recommended or other programs registered to edit or view .html or .htm
files. NOTE: When you select a program, its name and location appear in the Name and Location box.
You can also browse for a program that does not appear in the program list.

5) Click OK. The selected program appears in the list of HTML editors. NOTE: To change the HTML
editor, browse and select a new program.

Remove topics from projects

Before you remove files, back up all project files and view and print reports if your project is not under
version control. To avoid broken links, don’t remove files in Windows Explorer or version control soft-
ware.

1)  Select one or more files:
- To remove a topic, use the Project Manager pod.
- To remove multiple topics, use the Topic List pod.
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2)  Press Delete. If prompted, do NOT remove references to removed topics.

NOTE: You can choose to remove the references, but if you do that, you do not get to review the effect
of the removal in other topics. Electing NOT to remove the references, forces the links to display in
Broken Links, from which you can review each topic to see if any editing is required.

RELATED LINKS:
Unused files report

Define chapter layout

Manage folders

Create folders

The Project Manager contains default folders for project organization. You can create folders and
subfolders only in these folders: HTML Files (Topics), Images, Multimedia, Style Sheets, and Baggage
Files.

NOTE: Do not use Windows Explorer to create subfolders to add, move, or rename files. RoboHelp does
not recognize these changes.

1)  Select the Project Files folder in the Project Manager pod. NOTE: If the Project Files folder isn’t listed,
click the Toggle Project Manager View button .

2)  Right-click the folder, and select New > Folder.
3) Enter a name for the folder. Avoid special characters and spaces.
4)  Press Enter.

Tips:

. Move files and folders in Project Manager by dragging.
. You can drag topics from the Topic List into multiple folders in the Project Manager.

Project Manager folders

In the Project Manager pod, you edit, delete, and create project files. Two views are available in Project
Manager. Both views include a set of commonly used options for authoring. One view displays all the
project files gathered together in a single folder called Project Files; the other view groups the project
files into various virtual folders based on file type. Click the Toggle Project Manager View button & or [§,
to change views.

The Project Manager view that displays project files in various virtual folders contains the following
folders:

HTML Files (Topics)

Stores the topics of a project. Files are sorted alpha numerically (A-Z, 0-9). You can add folders
within this folder. You can use the structure to generate a TOC automatically and create browse
sequences.
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Images

Images used in your project are stored in this folder. Image maps and their associated links
(hotspots) are also listed. You can drag an image from this folder into the Design Editor to add
images to topics. You can also rename images in this folder by selecting the image and pressing F2.

Multimedia

All sound and video files used in your project are saved in this folder. Adobe Captivate demos (SWF
files) are also stored here. You can drag sound or video files into the Design Editor to add multi-
media to topics. You can also find out where the files are referenced in your project.

Style sheets

Style sheets control the formatting of topics. When you change a style sheet, all topics associated
with it are updated. The RoboHelp default style sheets (CSS files) and any others you add to your
project are stored in this folder. Edit a style sheet by double-clicking its icon.

Baggage Files
RoboHelp provides a mechanism to include content that isn't directly linked to your project by
uploading it as a baggage file. When you click a link to a content in the baggage file, it opens the file
in the associated application. You can add files like PDFs, Word docs, Excel spreadsheets, Power-
Points, and more. Certain files are automatically added to the Baggage Files folder in the Project
Manager to display the following correctly in the generated project:

. Bitmap and icon files used with HTML Help controls

. Image files used in topic backgrounds and scripts

] The JavaScript file (ehlpdhtm.js) that supports Dynamic HTML effects such as related topics
pop-ups, smart pop-ups, and drop-down hotspots.

. The support file for skins and the navigation pane in browser-based outputs (TOC, index, glossary,
and full-text search.

You can drag files from the Baggage Files folder into topics to create links to the files.

Broken Links

Stores links to files that are not present in the project. To restore or remove a broken link,
double-click it.

URLs

Stores links to web addresses, FTP sites, newsgroups, e-mail addresses, and HTML topics in external
CHM files. From this folder, you can add a URL to an index. You can drag a URL into the Design
Editor.

Table Of Contents
Stores the default TOC and all other TOCs created in the project.

Index

Stores the default index and all other indexes created in the project.
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Glossary

Stores the default glossary and all other glossaries created in the project.

See Also

Double-click the See Also folder to display the See Also pod. You can add the See Also keywords in
the See Also pod.

Rename folders

Use the Project Manager to rename folders.
1) Select the Project Files folder in the Project Manager pod.
2)  Right-click the folder. Select Rename.

3) Typethe new name. Don’tinclude special characters, and avoid spaces, especially for WebHelp and
FlashHelp.

4)  Press Enter.

Move folders

Use the Project Manager pod to move folders.
1)  Select Project Files in the Project Manager pod.
2) Drag the subfolder to its new location.

Remove custom folders

Before you remove the folder, move any items in it that you want to keep.
1) Select the custom folder in the Project Manager pod.
2)  Choose Project > Delete.

File and folder icons

The Project Manager icons indicate the components and files included in your project.

NOTE: Icons with a red check mark indicate that the file is checked out (applicable only to topics under
version control).

Icon Description

el Closed folders. Closed folders that contain files display a plus sign. Click the plus sign
to show the folder contents. Right-click for more options.

B Open folders. Open folders display a minus sign with the contents shown below.
Click the minus sign to collapse the folder.

B 03 Toggle view. Click to switch between a simplified view with fewer folders or one
showing all folders.

h Show/hide files. Click to select the files you want to show in the Project Manager.
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B Empty folders. Empty folders display no signs.

E| HTML files (Topics). Double-click page icons to open a Design editor. Right-click for
more options.

ER HTML topics with bookmarks. Topics with bookmarks have a plus sign. Click the plus
sign to show all bookmarks.

bl Missing files. A red X indicates files that the program cannot locate. These files are
not in the project path. Either they have been deleted, or they are saved in a
different folder of the project.

e Bookmarks. Bookmarks appear alphabetically below their respective topics.
Double-click to open a topic. Drag bookmarks into topics in Design Editor to create
links.

Framesets. Double-click to open a dialog box for changing frame attributes.

[# URLs, web addresses, FTP sites, newsgroups, e-mail addresses, or HTML topics in
external CHM files. Double-click to open a dialog box for adding keywords to a link.
Drag URLs into topics open in Design Editor to create links.

Images (GIF, JPEG, and JPG formats). Double-click to preview the image, identify
topics that use it, and view file information. Drag images into topics in Design Editor
to add them.

i Image maps. Images with clickable links or hotspots. Click the plus sign to display
links. Double-click to preview the image, identify topics that use it, and view file
information. Drag the image maps into topics in Design editor to add them.

Image map links (hotspots). Double-click to identify topics that use image maps.

dr Sound files (AU, MID, RMI, and WAV formats). Double-click to identify topics that
use them and view file information. Drag sound files into topics in Design Editor to
add them.

g Video files (AVI and MOV formats). Double-click to identify topics that use them and
view file information. Drag video files into topics in Design Editor to add them.

G| Adobe Captivate files (SWF files). Double-click to identify topics that use them and
view file information. Drag Adobe Captivate files into topics in Design Editor to add
them.

= Custom windows. Double-click to modify window properties.

=] Style sheets (CSS). Double-click to modify styles.

Text-only files For What's This? Help (.TXT format). Double-click to create or modify

text-only topics files.
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Icon Description

[k Map Files For Context-Sensitive Help (.HH) Includes imported map files or
automatically generated files.

All map IDs. Links map IDs to HTML topics for context-sensitive Help. Double-click to
work with map IDs and map files.

B Table of contents folder. Shows the default and other table of contents in the
project.

Table of contents folder. Expand to view the table of contents listed.

Table of contents. Double-click to open the selected table of contents pane.

i

Index folder. Shows the default and other indexes (if any) listed.

Index folder. Expand to view the indexes listed.

fi

Index. Double-click to open the selected index pane.

¥

Glossary folder. Shows the default and other glossaries (if any) listed.

Glossary folder. Expand to view the glossaries listed.

Glossary. Double-click to open the selected glossary pane.

See also. Double-click to open the See Also pane and add to See also keywords.

UL NN N

Baggage files (BMP, ICO, XML, JS, other image files). Files such as bitmaps and icons
used with HTML Help controls, including custom buttons for link controls and
startup screens. If your project includes Dynamic HTML, the file EHLPDHTMJS is
included in your Baggage Files folder. Other image files are included as well, such as
topic backgrounds and scripts.

TIP: You can map filename extensions to applications. For example, map GIF files to Adobe Photoshop®.
When you right-click a GIF file from the Images folder and select Edit, the file opens in Photoshop.

RELATED LINKS:
Define a language for a paragraph

Authoring content in multiple languages

You can change the language of an existing project or a new project. The language affects the window
text, as well as the dictionary for the spell checker and the automatic indexing (Smart Index Wizard)
customized settings.

You can also customize the display text, such as the text in browse sequence buttons, previous and next
buttons, show/hide buttons, some messages, and more. The text can be anything you specify. For
example, the default text “Search” on the Search tab can be changed to “Find” in the language of your
choice.
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When delivering the project to translators, always provide the source files and not the output files.

NOTE: In HTML Help systems, the end user’s operating system must be in the same language as the one
used in your project. Otherwise, the end user’s operating system overrides the language specified in your
project. The dictionary and index sorting are not affected in the end user’s system.

Support for multiple languages

RoboHelp provides multiple language support at the paragraph, topic, and project level. You can set the
language at the paragraph level and topic level through the RoboHelp user interface. Language defined
at the paragraph level takes precedence over language defined at a topic level. Language set at the topic
level takes precedence over language defined at a project level. Language defined at the project level can
never take precedence over language defined at paragraph level. You can think of the prioritized
language as the effective language. Effective language is used in spelling checks, in a dictionary or a
thesaurus, in generating a smart index, and in preparing a full-text search.

The project language is defined at the project level. You can apply different language settings using
Project > Project Settings.[zl

You define the topic language using the Topic Properties dialog box.

You define the paragraph language using the Paragraph dialog box. Select any paragraph in the Design
view and choose Paragraph from the context menu.

RoboHelp supports the following languages:

Languages Spell Check User Dictionary Thesaurus Auto correct

Arabic Yes Yes Yes Yes
Danish (Denmark) Yes Yes Yes Yes
German (Germany) Yes Yes Yes Yes
English (US) Yes Yes Yes Yes
English (UK) Yes Yes Yes Yes
Spanish (Spain) Yes Yes Yes Yes
French (France) Yes Yes Yes Yes
Hebrew Yes Yes Yes Yes
Italian (Italy) Yes Yes Yes Yes
Dutch (The Netherlands) Yes Yes Yes Yes
Norwegian Bokmal Yes Yes Yes Yes
(Norway)

Norwegian Nynorsk Yes Yes No Yes
(Norway)
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Languages Spell Check User Dictionary Thesaurus Auto correct
Portuguese (Brazil) Yes Yes No Yes
Swedish (Sweden) Yes Yes Yes Yes
Croatian (Croatia) Yes Yes No Yes
Portuguese (Portugal) Yes Yes No Yes
French (Canada) Yes Yes Yes Yes
Finnish (Finland) Yes Yes No Yes
Catalan (Spain) Yes Yes No Yes
Russian (Russia) Yes Yes No Yes
Bulgarian (Bulgaria) Yes Yes No Yes
Czech (Czech Republic) Yes Yes No Yes
Polish (Poland) Yes Yes No Yes
Romanian (Romania) Yes Yes No Yes
Hungarian (Hungary) Yes Yes No Yes
Greek (Greece) Yes Yes No Yes
Turkish (Turkey) Yes Yes No Yes
Estonian (Estonia) Yes Yes No Yes
Latvian (Latvia) Yes Yes No Yes
Lithuanian (Lithuania) Yes Yes No Yes
Slovenian (Slovenia) Yes Yes No Yes
German (Switzerland) Yes Yes Yes Yes
Japanese (Japan) No No No No
Korean (Korea) No No No No
Traditional Chinese No No No No
(Taiwan)

Simplified Chinese (China) | No No No No
Thai (Thailand) No No No No
Vietnamese (Vietnam) No No No No

RELATED LINKS:
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Create a topic

Create and edit single-source layouts

Translation workflows

You can create content for multiple languages in a single RoboHelp HTML project by translating the
English content in the same project. You can then create tables of contents, indexes, glossaries, and
conditional build tags in the project for the desired languages. Finally, you can apply conditional build
tags to content authored in the various languages, and generate conditional output.

Follow the steps in this workflow, which uses translation from English to French and Japanese as an
example:
1)  Apply French language project settings by selecting French Language.

2)  Openan English topic, create a topic for the French language, and translate the content, including
the topic title from English to French. (Do not translate topic filenames.)

3) Create French tables of contents, indexes, and glossaries.

4)  Create a conditional build tag, such as FrenchContent.

5)  Apply the FrenchContent conditional build tag to French content and topics.
6) Generate output for the French language.

7)  Apply Japanese language project settings by selecting the Japanese Language.

8) Open an English topic, create a topic for the Japanese language, and translate the content from
English to Japanese.

9) Create Japanese tables of contents, indexes, and glossaries.
10) Create a conditional build tag called JapaneseContent.
11) Apply the JapaneseContent conditional build tag to the Japanese content.

12) Generate output for the Japanese language. NOTE: To view the Japanese output, you must change
your PC’s language to Japanese. NOTE: To translate a WebHelp project, first make a copy of the
project, open that copy in RoboHelp and author in your desired language.

Compare content in different languages

1)  Open topics created in different languages.

2) In Design Editor, position the topics side by side: Drag a topic tab slightly down or to the right, and
release the mouse when the page icon [E]appears. Choose New Horizontal Tab Group or New
Vertical Tab Group.

Select a different language for translating a project file

1)  Select Output > Stop Words.
2) Inthe Advanced Settings for Localization dialog box, use the following tabs:

Stop List

Click New to add words that must be ignored during a text search.
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Phrases
Click New to add a phrase for the Smart Index Wizard to include when searching topic content for
keywords.
Labels

Click Edit to modify the text for each user interface element listed.

"Always Ignore" Words

Click New to add a word or phrase that the Smart Index Wizard ignores when generating the index.

Synonyms

Click New to add a synonym for a word. This option enables you to search for words and their
synonyms. The results are always returned for the searched words.

Create a project with a different language

1) Select File > New Project.[ &
2) Inthe New tab, double-click Project Type. The New Project Wizard appears.

NOTE: To create a JavaHelp or Oracle Help project, first create a Microsoft HTML Help project, and
then add a new layout to that project.

3)  Enter project information.

4)  From the Language menu, select the language. Click Save As Default to keep the language as the
default.

5)  Click Finish.
The first topic opens in the Design Editor. Generate and view your project to view the results.

RELATED LINKS:
Importing and linking Microsoft Word documents

Customizing text for localization

You can customize certain text in the user interface for WebHelp, WebHelp Pro, FlashHelp, FlashHelp
Pro, and HTML Help outputs. Here is what you can change for each format:

WebHelp, WebHelp Pro, FlashHelp and FlashHelp Pro

. With a skin Customize text in the Skin Editor. If you do not change the default text (such as
“Contents” for the Contents button), the text is automatically translated using the project language
setting.). If you customize text in a skin, the skin text overrides any customizations you make in the
LNG file. For FlashHelp, the Flash developer uses the Skin Development Kit to customize the text.
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WebHelp only

. Without a skin  Edit the language file. You can localize browse sequence button text; text on the
Glossary tab, Previous button, and Next button; certain messages; and the Contents, Index, and
Search tabs. For example, you can change the text on the Search tab from “Search” to “Find.”

HTML Help

You can customize browse sequence button text and all text on the Glossary tab. Change window titles
in the Windows Properties dialog box.

Edit the Labels file

1) Create or open a project.

2)  Select Output > Labels.

3) Select the interface text. Click Edit.
4) Type the edits. Press Enter.

Notes:

. If RoboHHRE.LNG is already in your user's Windows folder, it overrides the file in the Baggage Files
folder.

. If you do not include the RoboHHRE.LNG file, or omit some values, your project defaults to the
English values shown in the example.

J If you are using a skin, the default text is translated to the default language. If you customized the
text in a skin, the skin text overrides customizations in the LNG file.

Change the default project language

1)  Open the project.

2)  Select Project > Project Settings.[z!

3)  Click the General tab and select the language.
4)  Click OK.

5) Generate and view your project.

Notes:

J If you use a skin, the default text uses the language setting of the project. Customized skin text over-
rides text settings in the LNG file.

J Localize window captions in the Windows Properties dialog (not applicable to WebHelp projects).

Language support for associated dictionaries

If your project contains content authored for multiple languages, define RoboHelp language settings in
the project, topic, and paragraph separately. The effective language is used for dictionary or thesaurus
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association and for spell checking. For example, suppose you set the project language to UK English and
the paragraph language to French for several paragraphs. The French spelling checker is activated for
French paragraphs while the UK English spelling checker is used for the rest of the content.

NOTE: Updated language settings for each language are stored at a common location in the project folder.
You can access the language settings information in the Projects\ !Language! folder.

Index localized text

Use the Smart Index wizard to index your localized project. You can assign keywords for each topic based
on the topic content. The index is generated based on language and search criteria you define in the
Smart Index wizard. The Smart Index Wizard suggests keywords based on topic content.

1) Select a language for a new or existing project.
2)  Follow the steps for automatically creating your index.

Universal character sets

RoboHelp enables you to create content in multiple languages. However, authoring content in a multi-
lingual environment can be challenging when the languages span multiple Microsoft Windows code
pages. Support for the Unicode character encoding standard in RoboHelp overcomes many of these chal-
lenges.

Without Unicode, operating systems use a code-page-based environment, in which each language script
has its own table of characters. Content based on the code page of one operating system seldom trans-
lates correctly on an operating system that uses another code page. For example, suppose you are
running the English version of the Microsoft Windows® XP/Vista operating system with the German code
page. Then suppose you open a plain text file created in the Japanese version of Windows XP/Vista. In
this case, the code points of the Japanese code page are mapped to unexpected or nonexistent charac-
ters in the Western script. The resulting text is unintelligible.

Support for Unicode text encoding standards

RoboHelp HTML supports Unicode text encoding. You can create a topic in multiple languages, regardless
of the language used by the operating system running RoboHelp.
You can perform the following tasks related to Unicode:

J Author documents containing multilingual paragraphs and words. For example, you can have a set
of Greek characters followed by Russian characters, and then by French text in the same paragraph.

. Use the relevant language spelling checker to check Unicode content.

J Create, open, or edit Unicode-encoded HTML and text files (UTF-8 and UTF-16 encoded files).

J Enter Unicode characters in input forms and dialog boxes.

) Generate TOC, index, and glossary by using Unicode strings.

J Convert and import text of non-Unicode encoded file types (HTML, XML, MIGF, and so on).

. Publish content to a non-English server by adding multibyte characters in the complete path name.
o Create, open, or edit Unicode-encoded HTM files (UTF-8 and UTF-16 encoded files).
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o Provide Unicode-encoded input and view Unicode content in fields, dialog boxes, wizards, and
forms.

Set up input languages on Windows

Before you start typing non-English text or Unicode characters in the HTML files, ensure that RoboHelp
HTML 8 is running on a UTF-8 locale. Configure the regional language or locale settings on your computer
to add additional languages for keyboard input, across operating systems.

Use the Windows® XP regional and language settings to add additional languages for keyboard input.
These languages and speech settings appear in the Language bar on the desktop. After you select a
language from the bar and a localized keyboard, you can start typing the required text in the document.
Microsoft® defines the keyboard layouts.

1)  Open the Control Panel and double-click the Regional And Language Options icon. The Regional
And Language Options dialog box appears.

2)  Click the Languages tab.

3)  Click the Details button. The Text Services And Input Languages dialog box appears.
4) Inthe Settings tab, click the Add button.

5) Select a language from the Input Language list.

6) Click OK. The selected language is included in the Installed Services list.

7)  Select the desired language in the Default Input Language list.

8) Click Apply and click OK to save the settings and close the Text Services And Input Languages dialog
box.

9) Click the Regional Options tab, and choose the language you selected in the Default Input Language
list.

10) Click Apply and click OK to save the settings and close the Regional And Language Options dialog
box. The Language bar appears on the desktop of your computer.

11) Open RoboHelp, and type the content. The text appears in the selected language.

You can change the language in the Default Input Language list and the Regional Options tab. The
language selected in the Language bar is updated automatically to reflect your new choice.

Upgrade localized projects
Product-level customization is moved to [install folder]\Language in RoboHelp. For example,
English is renamed as en_US and en_UK, and French is renamed as fr_FR.

The project-level customization is moved to [project folder]\!Language!\[language folder].

Minor customizations

1) Open Notepad.

2)  Open the file to modify. These files reside in C:\Program Files\Adobe\Adobe RoboHelp
[version]\RoboHTML\!Language!\en_US.

3) Open the project. Do the following:
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- Edit the LNG file.
- Edit the custom word lists.

Major customizations

1)  Open Notepad.

2)  Open the old file in C:\Program Files\Adobe\Adobe RoboHelp [version]\RoboHTML\Language.
3)  Open the new file in a separate window in Project folder\Language.

4)  Copy the customizations from the old file to the new file. See the table for filenames.

File description Pre-7 filenames 7 Filenames
Phrase list Phrases.wlf ProjectName.phr
Always Ignore list Alwayslgn.wif ProjectName.ign
Stop list * stp ProjectName.stp
Language file *.Ing ProjectName.Ing

NOTE: The above procedure is NOT the recommended way. The recommended way is described in
Change project settings

Import PDF files

You can convert an Adobe PDF file (version 1.4 or later) into a single topic or multiple topics for a new or
existing project.

J You cannot import SWFs, PDF portfolios, and encrypted PDF files (files that require a password).

. If the PDF contains 3D images, save the PDF in version 5 to import the images.

. TOCs or index field codes convert to PDF.

. Adobe Reader” or Adobe Acrobat” is not required to import PDF files.
. Sometimes fonts in PDF files do not convert correctly when imported into HTML.

Create a project by importing a PDF file

NOTE: You cannot import encrypted PDF files (files that require a password).
1) Select File > New Project.[ K
2)  Click the Import tab. Select PDF Document and click OK.

3) Click the browse button to select one or more PDF files from a single folder. Click Open, and then
click Next.

4)  Enter the project information. Click Next.
5)  Select options in the Conversion Options dialog box.
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Topic
Select how to split the PDF into topics.

Create New Topic(s) Based On Style(s)
Activates the Next button. Click to select styles.

Create A Single Topic

Creates one topic from the entire PDF.

Create A Topic For Each PDF Page

Choose additional options.

Convert As HTML
Creates a topic for each PDF page.

Convert As Image

Renders each PDF page as a separate image.

Convert As Absolutely Positioned HTML (Advanced)

Creates a topic for each PDF page. Positioning the content can require advanced HTML and subse-
guent editing can be difficult. Use this option if the other options don’t produce the results you
want. This option is not recommended for printed documentation.

Image (JPG/GIF/PNG)

Select the format for images converted from the PDF. To exclude images, select None.

Page Range

By default, all PDF pages are converted. Alternatively, enter the page numbers on which to start
and end.

Create new topics based on styles

Styles are converted based on the following:
J The most common style becomes the Normal style, which cannot be used to split topics.

. The remaining styles are ranked from largest point size to smallest. Style ranking also considers
boldness (highest precedence), italics, and normal (lowest precedence).

J Styles are ordered and numbered using “Heading 1” for the dominant heading style and “PdfPara-
Style01” through “PdfParaStyleX” for all other styles. Rename these styles using this dialog.

Create New Topics Based On
Lists the styles used in the PDF document.
NOTE: RoboHelp splits the documents into topics using the specified styles. The style text is included by

default in the filename of the topic file created. Any non-ASCII characters in the topic file names are auto-
matically converted to ASCII characters.
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Description

Displays a description of the selected style.

Paragraph Preview
Displays a preview of the selected style.

Rename Style

Renames the selected style in your project.
Finish

Completes the import process.

Back
Returns to the Conversion Options dialog box.

Import PDF files into a project

1) Inthe Project Manager pod, right-click Project Files.

2)  Select the file to import into.

3) Select Project > Import [&> PDF Document.

4) Select one or more PDF files. Click Open.

5) Select options in the Conversion Options dialog box.

6) If Create New Topic(s) Based On Style(s) was selected, click Next to select styles.
7)  Click Finish.

Importing and linking Word and FrameMaker documents

You can import Microsoft Word and Adobe FrameMaker documents to your RoboHelp projects.
RELATED LINKS:
Importing FrameMaker documents

Custom HTML tags

Importing and linking Microsoft Word documents

In RoboHelp, you can import or link Microsoft Word documents (files with .docx, .docm, .doc, or .rtf
extensions after the filename). You can create new projects by importing or linking Word documents. Or,
you can use the Word documents as source files for an existing RoboHelp project. You can use this work-
flow to integrate content created by different authors in Word.

The settings for importing and linking Word documents are applied at the project level. For this reason,
you have consistent settings for all documents that you import or link to RoboHelp projects. You can also
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export the conversion settings that you define and reuse them across multiple projects. Defining a set of
standard settings for conversion ensures consistency across projects. See Word conversion settings.

Steps to import a Word document into RoboHelp

1)
2)
3)

4)

5)
6)

Locate your Word document.
Optimize the Word document for import. See Optimizing Word documents for online output.

Read through the differences between linking and importing the Word document. See Linking
versus importing Word documents.

Open RoboHelp, and either create a project or use an existing project to import the Word docu-
ment.

Import the Word document. See Import a Word document into a RoboHelp project.

Export your conversion settings and reuse it when you import another Word document. See Export
conversion settings.

Steps to link a Word document from RoboHelp

1)
2)
3)

4)
5)
6)
7)

8)

Locate your Word document.
Optimize the Word document for linking. See Optimizing Word documents for online output.

Read through the differences between linking and importing the Word document. See Linking
versus importing Word documents.

Read through the options for linking Word documents. See Linking options for Word documents.
Open RoboHelp, and either create a project or use an existing project to link the Word document.
Link the Word document. See Link a Word document to a RoboHelp project.

Synchronize your linked Word document with RoboHelp when you edit your Word document. See
Synchronizing linked Word documents with RoboHelp projects.

Export your conversion settings and reuse it when you link another Word document. See Export
conversion settings.

Linking versus importing Word documents

You have two options for integrating content from Word documents into RoboHelp projects: linking and
importing. The following table lists the differences between the two methods:
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Option

Linking

Importing

Remarks

Ability to update
generated topics

Yes. You can update the
generated topics
whenever the source
document or your
RoboHelp project
settings change.

No. When you import a
Word document into a
RoboHelp project,
RoboHelp copies the
contents of the Word
document into
RoboHelp project.
RoboHelp generates
topics based on
conversion settings. If
the source document
changes, delete the
generated topics and
reimport the Word
document.

Use the link option
when the source Word
document can change.
Typically, if multiple
projects share the
Word document, you
link the Word
document.

If, however, you are
bringing in content as a
one-time activity, you
can use the import
option.

Ability to automatically
update TOC, index, and
glossary changes from
the source document

Yes. When you link a
document, separate
TOC, index, and
glossary files are
created and associated
with the linked Word
document. When the
linked Word document
is updated, the linked
TOC, index, and
glossary files are also
updated.

No. When you import a
Word document, the
generated TOC is
appended and index
and glossary are
merged into the
selected TOC, index,
and glossary file.

Use the link option if
you want to
automatically update
the TOC, index, and
glossary whenever
these components are
updated in the Word
document.

Ability to regenerate
deleted topics

Yes. You can delete a
topic that is generated
from an imported
Word document, and
then regenerate the
same topic when you
update the Word
document.

No. Import the source
document again to
generate the deleted
topic.

Use the linking option
when you share the
source document
across multiple
projects.
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Option

Linking

Importing

Remarks

Ability to preserve
changes in generated
topics

Yes. You can mark
topics generated from
a linked Word
document to ensure
that the marked topics
are not updated when
the linked document is
updated. In this way,
you can preserve any
changes you made in
RoboHelp.

No. When you
re-import a Word
document, all topics
previously generated
from the imported
document are
recreated, overwriting
any changes you made
in RoboHelp.

Use the link option if
you need to retain
updates made to both
the linked Word
document and the
generated topics.

Ability to change the
filenames and topic
titles of generated files
from Project Manager

No. When you link a
Word document, you
cannot change the
filenames or topic titles
of generated files from
Project Manager.

Yes. When you import
a Word document, you
can change the
filenames or topic titles
of generated files.

Use the import option
if you want to
customize the
filenames and topic
titles from Project
Manager.

Optimizing Word documents for online output

If you are importing Word documents that have been published in printed or online format, consider the
following before linking or importing them into RoboHelp projects.

Heading hierarchies

Determine the best mapping of Word heading styles to RoboHelp styles so that you can achieve
automatic pagination (splitting the document into topics) based on heading styles. If your docu-
ment does not employ hierarchical heading styles, apply them before conversion. For example, you
can apply Heading 1 style to standalone articles in your Word document. Then map this style to a
similar RoboHelp style and define pagination to create an HTML topic for each Heading 1 style. See
Pagination and topic naming in converted Word files.

Inline styles and style overrides

You can convert inline styles to CSS styles in RoboHelp. However, converting inline styles to CSS
styles can lead to numerous styles that share the same formatting. See Converting Word styles to

RoboHelp styles.

Header and footer information

RoboHelp can convert headers and footers. However, to ensure consistency across your topics, you
can define a master page that contains the required header and footer information. By using
master pages, you can also suppress page numbers in headers and footers. Convert headers and
footers in Word documents.
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Chapter versus topic

In printed documentation, the chapter is the logical and physical unit for grouping content. In
online Help, the organizational unit is the topic, and users see topics one at a time. Although you
can group the content into folders that expand when the user navigates the table of contents, only
one topic appears on the screen at a time. Try to provide comprehensive information without
adding redundancy by grouping related topics. See Pagination and topic naming in converted Word
files.

TOCs

As you import Word documents, you can also import the Word TOC into the RoboHelp TOC. You
can define the topic hierarchy and represent that hierarchy in the RoboHelp TOC. See Importing a
Word TOC, index, and glossary.

Context sensitivity

In online Help formats, you can link specific topics to dialog boxes and other elements that users
encounter in the application workflow. You can assign map IDs to topics in RoboHelp. However, you
can also assign context-sensitive Help markers in Word documents using custom footnote entries.
RoboHelp reads these footnote entries and assigns the map IDs to the generated topics. Ensure
that topics in the source Word document are not overly fragmented. A topic must contain sufficient
information to make sense as a standalone unit.

For example, if a short task doesn’t make sense without some introductory conceptual information,
don’t display that task as a standalone topic. To avoid overly fragmented content, assign
context-sensitive Help markers to topics at a higher level. In this way, the generated Help topic can
contain the concept, the task, and any relevant graphics. See Convert context-sensitive Help
markers in Word to map IDs.

Linking options for Word documents

For linking Word documents to a RoboHelp project, you can specify one of the following options in the
Import tab of project settings (Project > Project Settings):

Create A Reference

You create a reference to an external Word document. In this case, the source Word document is
not copied into the RoboHelp project folder. It remains outside the project. You can edit and update
the Word document independently in Word. Later, in RoboHelp, you can update the topics gener-
ated from the linked document.

Use the linking by reference option to bring in content that is shared across multiple projects.
Because only a single copy of the document exists, any change in the source document is reflected
in all projects to which this document is linked.

Create A Copy And Link

You create a copy of the source document and link to the RoboHelp project. In this case, a copy of
the source document is copied into the RoboHelp project and is visible in the Project Manager pod.
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You can edit and update the Word copy without affecting the source document. You update the
topics generated from the copied Word document whenever you edit the document.

Use the Create A Copy And Link option to maintain the Word document in RoboHelp, and restrict
access to the source document and allow editing only in the copy available in the RoboHelp project.
For example, if you want to bring in content from a static Word document, link the document by
copying it to the RoboHelp project. NOTE: This option is available only when you link Word docu-
ments. When you import a Word document, RoboHelp does not keep any link to the source Word
document.

Link and import Word documents

Create a RoboHelp project by linking to or importing a Word document. You can import DOCX, DOC,
DOCM, or RTF files.

Link or import Word documents into a RoboHelp project.

(For linked documents)Update the generated topics whenever any of the conversion settings or the
source documents changes.

HTML files are not created until you define the conversion settings and generate the Help topics. The
source Word documents are unaffected by linking and subsequent editing. RoboHelp creates a copy of
the linked or imported Word documents before applying the conversion settings.

Create a project by importing a Word document

You can create a RoboHelp project by importing a Word document. To import Word files, you must have
Microsoft Word installed on your computer. NoTE: DOCX and DOCM formats are not supported by
versions earlier than Microsoft Word 2007. See Microsoft Word Help for more information.

1)
2)

3)

In the Starter pod, click Word Document under Import.

Select Word Documents from the Files Of Type pop-up menu, select the Word document, and click
Open.

Enter relevant details in the New Project wizard and click Finish.

Link a Word document to a RoboHelp project

1)
2)
3)

4)
5)

Create a project in RoboHelp.
Select Project > Link > Word File.[w]
Click Browse to select one or more Word documents and click Open.

NOTE: To import multiple documents with separate TOCs, select them in the order they should
appear in the master TOC.

Right-click the linked file in Project Manager, and select Properties.
In the Word Document Settings dialog box, do the following:

- To generate a TOC from the source document, select the Convert Table of Contents option,
and specify a filename.

—  Togenerate anindex from the source document, select the Convert Index option, and specify
a filename.
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6)

- To generate a glossary from the source document, select the Convert Glossary option, and
specify a filename.

NOTE: You can define the paragraph styles for a glossary term and definition in the project
settings. See Convert Word paragraph styles to RoboHelp styles.

NOTE: RoboHelp associates the generated TOC, index, and glossary files with the source Word docu-
ment. So when the source document is updated, the TOC, index, and glossary files are also updated.

Click OK.

Import a Word document into a RoboHelp project

1)
2)
3)

4)

5)
6)

7)

8)

Create a project in RoboHelp.
Select Project > Import [& > Word Document.g&
Click Browse to select one or more Word documents and click Open.

NOTE: To import multiple documents with separate TOCs, select them in the order they should
appear in the master TOC.

In the dialog box, set conversion options for the TOC, index, and glossary, and click Next.
For information about various conversion options, see Importing a Word TOC, index, and glossary.
(Optional) To edit the conversion settings, click Edit.

Check the Import Max checkbox and specify the number of different headers footers to be
imported from the MS Word document.

NOTE: New master pages will be created with the headers and footers from the imported MS Word
document.

Modify conversion settings according to your requirements, and click OK.

For information about converting headers and footers, see Convert headers and footers in Word
documents

For information about converting paragraph, character, and other styles, see Converting Word
styles to RoboHelp styles.

Click Finish.

Importing a Word TOC, index, and glossary

When you import a Word document into a RoboHelp project, you can also import the table of contents
(TOC). Import the TOC into the RoboHelp project to retain, in Help, the navigation structure you defined
in your Word document. If you import a Word-generated TOC, the first heading becomes a book.
Lower-level headings become pages (unless a book exists at a lower level).

To import multiple documents with separate TOCs, select the Word documents in the Open dialog box
in the order that they should appear in the master TOC. The converted TOC is based on the {TOC} field
codes of the Word document. Ensure that:

Headings for main books have lower-level headings.
Headings for sub-books appear under main headings and have lower-level headings.
Headings for pages do not have lower-level headings.
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For example, suppose you import a document with more styles than the TOC contains: The document
contains heading levels 1 through 3, but the TOC contains only heading 1 and 2 entries. To ensure that
heading 3 styles appear in the TOC, either include heading 3 in the Word TOC or auto-create the TOC in
RoboHelp.

Import a Word TOC

1)  Select Project > Import [2> Word Document.
2) Inthe Content Settings dialog box, select Convert Table Of Contents.
3) Select one of the following options:

Add To Existing TOC
Appends the TOC entries to any existing RoboHelp TOC present in the project. Select an existing
RoboHelp TOC from the list.

Create New Associated TOC
Enter a name for a new associated TOC that is added to the RoboHelp project.

Import Word index entries

RoboHelp creates an index based on the index markers in the document you are importing.
1)  Select Project > Import [2> Word Document.
2)  Select Convert Index in the Content Settings dialog box, and select one of the following options:

Add To Existing Index
Add the Word index entries to the existing RoboHelp index of the project.

Create New Associated Index

Enter a name for a new associated index that is added to the RoboHelp project.

Add To Topic
Add the Word index entries to individual topics in which they appear.

Import Word glossary entries

RoboHelp creates a glossary from the Word document you are importing, based on the paragraph styles
defined for the glossary terms and definitions in project settings.

NOTE: RoboHelp creates a glossary entry by finding a term and a definition in the specified styles in the
Word document. Consecutive instances of term styles or definition styles are rejected.

1)  Select Project > Import [2> Word Document.
2)  Select Convert Glossary in the Content Settings dialog box, and select one of the following options:

Add To Existing Glossary
Add the Word glossary entries to the existing RoboHelp glossary of the project.
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Create New Associated Glossary

Enter a name for a new associated glossary that is added to the RoboHelp project.

Convert headers and footers in Word documents

You can convert the header and footer text in your Word documents to headers and footers in the gener-
ated HTML topics. NOTE: Don’t use this procedure if your projects have topics natively created in Robo-
Help and imported or linked from other sources as well. Instead, use the master page feature in RoboHelp.
Using master pages, you can define consistent layouts and consistent headers and footers.

1)  Select Project > Project Settings [
2) Inthe Import tab of the Project Settings dialog box, click Edit under Word Document.
3) Inthe Conversion Settings dialog box, select Other Settings and then do the following:
- To convert the header and footer in Word documents, select Convert Header and Footer.

Converting Word styles to RoboHelp styles

You can select the cascading style sheet (CSS) that RoboHelp uses to map Word styles to RoboHelp styles.
RoboHelp saves all the style conversion settings in this CSS file. By default, RoboHelp uses the RHStyle-
Mapping.css file for your project.

You can also use a custom CSS for your project. You can later edit the styles either in RoboHelp or in an

external CSS editing application, such as Adobe Dreamweaver . You can define how the Word styles
convert to RoboHelp styles at the project level. All Word style definitions in the Word document appear
in the mapping dialog box, irrespective of whether they are used in the document.

Select CSS for style mapping

1) Do one of the following:
- Select Project > Import > Word Document.
- Select Project > Link > Word File.
- Select Project > Project Settings.

2) Inthe Import tab of the Project Settings dialog box, do one of the following:

- Select the CSS file from the CSS For Style Mapping menu. RoboHelp lists CSS files in the root
folder of your project, from which you can select a CSS file.

- Select Browse CSS from the CSS For Style Mapping menu, and select the CSS file that you want
to use. Use this option to specify a custom CSS for your project. When you select this option,
RoboHelp copies the selected CSS file into the root folder of your project, and uses the
selected CSS for style mapping.

NOTE: You can edit the CSS file you want to use for style mapping. The Edit With option lets you select an
editor from a predefined list, which includes RoboHelp CSS Editor and other registered CSS editors.
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Automap styles

RoboHelp provides a quick option to map paragraph, character, and table styles in the Word files to the
corresponding styles in the CSS selected for style mapping. The style names in the Word files and the CSS
should be same for automap to work.

1)  Select Project > Project Settings.[z!
2)  Click the Import tab of the Project Settings dialog box.
Do one of the following:
- Select the CSS file from the CSS For Style Mapping menu.
- Click Add next to the CSS for Style Mapping pop-up menu, and select a CSS file.
Use this option to specify a custom CSS for the project. When you select this option, RoboHelp
copies the selected CSS file into the root folder of the project, and uses the selected CSS for
style mapping.
3) To edit conversion settings for Word documents, click Edit.
4) Inthe Paragraph tab, select Automap Paragraph Styles.
5) Inthe Character tab, select Automap Character Styles.
6) Inthe Table tab, select Automap Table Styles.

Convert Word paragraph styles to RoboHelp styles

By default, RoboHelp converts all Word styles to CSS, thus retaining the appearance and behavior of the
Word styles in the RoboHelp project. If you want to ensure consistency of your online Help projects, you
can map the Word styles to RoboHelp styles and edit them.

If the style names in the style sheet selected for style mapping match RoboHelp style names, follow the
steps described in Automap styles.
To manually map the styles, follow these steps:
1) Do one of the following:
- Select Project > Import [&> Word Document.
- Select Project > Link > Word File [w].
- Select Project > Project Settings [l

2) Inthe Import tab of the Project Settings dialog box, click Edit under Word Document.
3) Inthe Conversion Settings dialog box, select the Word style from the Paragraph group.

4)  From the RoboHelp Style pop-up menu, select the RoboHelp style that you want to map to the
Word style. To retain the appearance of Word text in your online Help format, select [Source].

5) Select the properties for the selected Word style. To edit the selected RoboHelp style, click Edit
Style.

To mark a style for glossary
- Select Glossary Definition Style to mark the style to consider for the glossary definition.
- Select Glossary Term to mark the style to consider for the glossary term.

65



IMPORTING AND LINKING MICROSOFT WORD DOCUMENTS
CHAPTER 3 PROJECTS

NOTE: Follow Glossary Definition Style with Glossary Term Style for a complete a Glossary
Term Definition pair. RoboHelp uses the terms marked with the selected styles, to create a
Glossary.

- To set up pagination: Select Pagination (Split into topics based on this style) to create a Help
topic at each occurrence of the selected Word paragraph style. For example, if you select
Heading 1 and Pagination (Split into topics based on this style), RoboHelp starts a new topic
at every instance of Heading 1. For more information on Pagination, see Set pagination for
online Help topics

- Using a user-defined HTML tag: Select or enter a user-defined HTML tag for the selected
paragraph style.

For example:

A paragraph with styleParaStyleOne is imported in RoboHelp as <p
class=ParaStyleOne> Paragraph Text </p>.

Specifying this string as Pre for the style ParaStyleOne causes RoboHelp to import the para-
graphs with the style ParaStyleOne as <pre> Paragraph Text </pre>.

Convert Word character styles to RoboHelp styles

You can map the Word character formats to character styles in RoboHelp. You can also edit the styles in
RoboHelp.

If the style names in the style sheet selected for style mapping match RoboHelp style names, follow the
steps described in Automap styles.
To manually map the styles, follow these steps:
1) Do one of the following:
- Select Project > Import [&> Word Document.
- Select Project > Link > Word File [w].
- Select Project > Project Settings [

2) Inthe Import tab of the Project Settings dialog box, click Edit under Word Document.

3) Inthe Conversion Settings dialog box, select the Character group.

4)  Select the Word character style from the left pane of the Conversion Settings dialog box.

5) Select the RoboHelp character style from the pop-up menu. Optionally, you can do the following:
- To import the Word character style, select [Source] from the pop-up menu.
- To edit the character style in RoboHelp, click Edit Style.

List mapping

You can map Word lists to RoboHelp lists (multilevel lists) or HTML lists (basic ordered and unordered
lists) in RoboHelp. If you have defined lists as paragraph styles in RoboHelp, you can map these list styles
in RoboHelp. If you do not select a style mapping option for a list, it is converted to text without list prop-
erties.

1) Do one of the following:

- Select Project > Import [&> Word Document.
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- Select Project > Link > Word File [w].
- Select Project > Project Settings [&!.

2) Inthe Import tab, click Edit under Word Document.
3) Inthe Conversion Settings dialog box, select the Other Settings group.
4) Do one of the following:

- To convert the Word list styles to RoboHelp lists, select RoboHelp List from the Convert Word
List To pop-up menu.

- To convert the Word list styles to HTML lists, select HTML List from the Convert Word List To
pop-up menu.

Create custom HTML tags

You can define or apply a custom HTML tag instead of the standard <p> tag for paragraph styles in the
HTML output for the formats that you import from a Word document. You can define separate HTML
tags for each format in the Word document.

1) Do one of the following:
- Select Project > Import [&2> Word Document.
- Select Project > Link > Word File [w].
- Select Project > Project Settings [&l.

2) Inthe Import tab, click Edit under Word Document.

3) Inthe Conversion Settings dialog box, select a Word paragraph style, and then select User Defined
HTML Tag option.

4)  Type the name of the custom HTML tag or select an existing tag to use instead of the default HTML
tag.

Convert Word table styles to RoboHelp table styles

You can map Word table styles to RoboHelp table styles. Alternatively, you can import the table styles as
inline formatting from the Word document. Optionally, you can edit the converted table styles in Robo-
Help.

If the style names in the style sheet selected for style mapping match RoboHelp style names, follow the
steps described in Automap styles.
To manually map the styles, follow these steps:
1) Do one of the following:
- Select Project > Import [&> Word Document.
- Select Project > Link > Word File [w].
- Select Project > Project Settings [

2) Inthe Import tab, click Edit under Word Document.
3) Select the Word table style from the left pane of the Conversion Settings dialog box.

4)  Select the RoboHelp table style from the pop-up menu. Optionally, to edit the table style in Robo-
Help, click Edit Style.
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Convert Word references to hyperlinks

RoboHelp can convert the cross-references in the Word documents. These references appear as hyper-
links in the generated Help topics.

1) Do one of the following:
- Select Project > Import [&> Word Document.
- Select Project > Link > Word File [w].
- Select Project > Project Settings [l

2) Inthe Import tab, click Edit under Word Document.

3) Inthe Conversion Settings group, select Other Settings, and then select Convert References To
Hyperlinks.

Create RoboHelp styles from inline formatting

Even though it’s best to avoid inline formatting in your Word documents, and apply defined paragraph
and character styles, you can link and import Word documents to RoboHelp. You can also create Robo-
Help styles from inline formatting in your Word documents. Such styles are added to the project CSS.

1)  Select Project > Project Settings [
2) Inthe Import tab, click Edit under Word Document.

3) Inthe Conversion Settings dialog box, select Other Settings and then select Auto-Create CSS Styles
From Inline Formatting.

Pagination and topic naming in converted Word files

In addition to splitting the document into topics and defining topic naming settings, you can do the
following:

Convert header and footer
Header and footer text in your word documents is converted and used in the Help topics. See
Convert headers and footers in Word documents.

Convert TOC and index entries
TOC and index entries in the Word document are converted in your RoboHelp project. See
Importing a Word TOC, index, and glossary.

Map Word list styles to RoboHelp styles
You can convert the list styles in Word to either RoboHelp list styles or HTML list styles. See List
mapping.

Automatically create CSS styles from inline formatting

See Create RoboHelp styles from inline formatting.
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Set pagination for online Help topics

When you import a Word document, you define how the contents of the Word file appear as topics in
RoboHelp. For example, suppose your Word file contains ten topics. If each topic contains subtopics,
definition lists, tasks, and tables, you can have each topic appear as a separate HTML file. If each of these
topic headings is in Heading 1 style, you can have each Heading 1 topic created as a separate HTML topic.
If, however, you set the pagination at Heading 2, separate HTML files are created for each Heading 2
topic.

You can select multiple paragraph styles for pagination. For example, selecting Heading 1 and Heading 2
for pagination, causes RoboHelp to start a new topic at every instance of Heading 1 as well as Heading 2.

NOTE: Pagination is based on the Word paragraph styles and not on RoboHelp styles. The text of the Word
paragraph style is included by default in the filename of the HTML topic file created. Any non-ASCII char-
acters in the topic file name are automatically converted to ASCIl characters.

Even though you can set pagination for any Word paragraph style, the topic generated must contain rele-
vant, complete information for the reader. For example, if you set pagination for Heading 3, you run the
risk of creating topics with only task-level instructions. In this case, the required contextual information
required to complete the task is isolated in another Heading 3 level topic. To avoid such disjointed,
incomplete topics, set the pagination at a higher level.
1) Do one of the following:

- Select Project > Import [&> Word Document.

- Select Project > Link > Word File [w].

- Select Project > Project Settings [

2)  Click Edit under Word Document.

3) Inthe Conversion Settings dialog box, in the Paragraph group, select the paragraph style on which
to base pagination.

4)  Select the option marked Pagination (Split into topics based on this style) and click OK.

RoboHelp splits the documents into topics using the specified pagination styles.

Convert context-sensitive Help markers in Word to map IDs

You can convert the context-sensitive Help markers that you insert in your Microsoft Word documents
and reuse them as map IDs. You insert the context-sensitive markers using the Custom Footnote option
in Word. You insert context-sensitive Help markers using the Insert Footnotes And Endnotes dialog box
in Word. To insert context-sensitive Help markers, enter a custom string such as TopicAlias and then
insert the map ID as the marker text. The custom string must not contain spaces or any other invalid char-
acters. See Microsoft Word Help for more information about inserting custom footnote markers.

Sometimes Word documents that you are linking to or importing have context-sensitive Help markers. If
S0, you can incorporate them in the map ID header file that you generate. In the project header file, add
the map IDs that you assigned to topics in your Word documents. The context-sensitive marker string is
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a project-wide parameter. Ensure that all Word documents that you link to or import contain the same
string as the context-sensitive marker text.

1) Do one of the following:
- Select Project > Import [&> Word Document.
- Select Project > Link > Word File [w].
- Select Project > Project Settings [&l.

2)  Click Edit under Word Document.

3) Inthe Conversion Settings dialog box, in the Other Settings group, enter the context-sensitive Help
marker string and click OK.

Define the topic name pattern for generated topics

When you set heading styles for pagination, the heading text is included by default in the filename of the
topic file created in RoboHelp. For example, suppose you define Heading 2 for pagination. If the Word
document has two Heading 2 topics, “Introduction” and “Beyond basics,” the topics are created as files
named introduction.htm and beyond_basics.htm. The result is intuitively named HTML files that indicate
the topic title. In addition to this default scheme, you can define more naming conventions. If, however,
the Help system uses sequentially numbered files, such as helptopic001.html, helptopic002.html, and so
on, you can define the pattern to support that convention.

1) Do one of the following:
- Select Project > Import [&> Word Document.
- Select Project > Link > Word File [w].
- Select Project > Project Settings [

2) Inthe Conversion Settings dialog box, select Other Settings.
3) Inthe Other Settings tab, set the topic name pattern.

Topics are named according to the selected pattern. You can select one of the following or create a
topic name pattern.

Default Uses the topic title text as the topic filename.

<Sfilename_no_ext>-<Spar | The name of the converted HTML topic contains the following:
atext> . The name of the Word source file without its extension
Hyphen as the separator

Paragraph text used to demarcate HTML topics

For example, a Word file named “Chapter.doc” with “1-Introduction” as
paragraph text is converted to an HTML topic named
“Chapter-1-Introduction.”
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Default Uses the topic title text as the topic filename.

<Sfilename_no_ext>-<n> The name of the converted HTML topic contains the following:
. The name of the Word source file without its extension
Hyphen as the separator
A sequential number

For example, “Chapter.doc” is converted to an HTML topic named
“Chapter-1.”

<Sparatext_no_num> The name of the converted HTML topic contains the paragraph text
used to demarcate the HTML topic, without numbering. For example,
paragraph text “1.Introduction” is converted to an HTML topic named
“Introduction.”.

<Sparatext> The name of the converted HTML topic contains the paragraph text
used to demarcate the HTML topic. For example, paragraph text
“Introduction” is converted into an HTML topic named “Introduction.”

Synchronizing linked Word documents with RoboHelp projects

After you import or link Word documents to your RoboHelp project, you generate Help topics based on
the project settings. When you import a Word document into a RoboHelp project, the topics are gener-
ated immediately and appear in the Project Manager pod. However, when you link a Word document to
a RoboHelp project, the topics are not generated until you explicitly generate them. Because RoboHelp
maintains a live link with the linked Word document, you can update a linked Word document if the
source document or conversion settings in the RoboHelp project change. Icons of the project files in the
Project Manager pod indicate whether the documents are in sync with the RoboHelp topics.

Update the topics generated from linked Word documents in the following scenarios:
. Source Word documents changed after you added or linked them to the RoboHelp project.
J You changed the pagination settings in the RoboHelp project.

J You changed the styles in the RoboHelp project and want to revert them to as in the FrameMaker
document.

J You updated the CSS in the RoboHelp project.
If you imported documents into the project, the Project Manager pod does not indicate the synchroniza-
tion status. If either the Word documents or the conversion settings change, reimport the Word docu-

ments and overwrite the RoboHelp topics already generated. When you update the documents,
RoboHelp updates the converted HTML topics, TOC, index, and glossary.

Word document synchronization status indicators

The following table shows the different status indicators that appear on the Project Manager pod in
RoboHelp for all linked Word documents.
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Icon Description

oo Source Word document that was linked by reference missing. The source document
that you have linked to the RoboHelp project is moved to another folder, renamed, or
deleted. Locate the source document and link to the new location.

M Source Word document that was linked by copy into the project is missing, renamed,
or moved to another folder. Locate the source document and link to the new location.

B Source Word document that was linked by reference is out of sync because of changes
in the source document. Update the document.

A Source Word document that was linked by copy into the project is out of sync because
of changes in the source document. Update the document.

J7A Source Word document linked by reference is out of sync because of changes in the
RoboHelp conversion settings. Update the document.

Source Word document linked by copy into the project is out of sync because of
changes in the RoboHelp conversion settings. Update the document.

2]

Source Word document linked by reference and generated topics are in sync.

Source Word document linked by copy into the project and generated topics are in
sync.

o]

Generate topics from linked Word documents

Generating Help topics from linked Word documents is a one-time activity. After you generate Help
topics, you can update them whenever the source document or conversion settings change.

1) Right-click the linked Word document in the Project Manager pod, and select Update > Generate.

Update topics generated from linked Word documents

RoboHelp does not update linked documents automatically when you link Word documents to a Robo-
Help project. You define the conversion settings, including style mapping and pagination, and then
generate the topics. Select options to update a linked document manually.

1)  From the Project Manager pod, right-click a Word document, select Update, and select one of the
following:

Generate
Generates HTML topics from the linked Word document for the first time. After the topics are
generated, the option changes to Update.

Update

Updates topics generated from the selected Word document. Only the topics that have changed
are updated.
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Update All

Updates all topics generated from all linked documents including all Word and FrameMaker docu-
ments. Because all documents are updated, including those that you edited in RoboHelp, exercise
caution when you use the Update All option.

Force Update

Overwrites the current set of topics generated from the selected Word document. Use this option
to force an update of the topics generated from the linked Word document after you edit the
source in Microsoft Word. This option updates all topics including those that haven’t changed.

Force Update All

Updates all linked documents, including Word and FrameMaker documents, and overwrites all
generated topics.

Preserve changes to a topic during an update

Normally, when you update a linked document, all topics generated from it are updated, overwriting any
other changes you made in the generated topics. However, you can selectively preserve changes in
generated topics and retain your edits.

1) Right-click the linked document in the Project Manager pod and select Properties.
2) Inthe Word Document Settings dialog box, select File Update Settings tab.

3)  Onthe left column, select the files in which you want to preserve changes during update and click
OK.

Set alert when editing generated topics

You can set RoboHelp to alert you when you make changes to topics generated from linked documents.
When you save the changes to such topics, RoboHelp alerts you that the changes would be lost when the
linked documents are updated.

1)  Select File > Options.

2) Inthe General tab, select Show Alert On Modification Of Auto Generated Topics From Linked Docu-
ments and click OK.

Mark topic edits for preservation

If you enabled the alerts when saving changes to generated topics, you can mark the topic edits for pres-
ervation during an update. Topics marked for preservation during updates are automatically added to
the list of preserved topics in the File Update Settings dialog box.

1) Edit a generated topic and save the changes.
2) Inthe alert message that appears, select Preserve Modifications To This File and click OK.
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Delete a generated topic

When you delete a generated topic, you have two options. You can regenerate the deleted topic when
you update the linked Word document or completely remove the deleted topic from your project. By
default, RoboHelp regenerates the deleted topic when you update the Word document.

1) Inthe Project Manager pod, expand the linked Word document to display the topics generated
from it.

2)  Right-click the topic that you want to delete, and select Delete.
3) Do one of the following:

- Click OK to delete the topic from the project permanently. The deleted topic is not regener-
ated when you update the Word document.

- Select Generate This File On Next Update and click OK to delete the topic. When you update
the Word document, the deleted topic is generated again.

Regenerate a deleted topic

If you delete a topic generated from a linked Word document, the topic is removed from the project.
However, you can regenerate topics deleted from a linked document.

1)  Right-click the linked Word document in the Project Manager pod and select Properties.
2) Inthe Word Document Settings dialog box, select File Update Settings tab.

3)  Onthe right column, select the deleted files that you want to retrieve and click OK.

4) Update the Word document.

Edit a linked Word document

You can edit linked Word documents directly in Microsoft Word.
1) Right-click a document and select Edit.
2)  Edit the Word document in Microsoft Word.

3) Click Save. The modified Word document now appears in the Project Manager pod with a different
icon. This icon indicates that the source content is now out of sync with the topics generated from
the linked Word document. NOTE: Force an update of the document after you edit the source in
Microsoft Word.

Delete a linked Word document

You can directly delete documents linked by copy from the Project Files folder, and you can delete the
references of the documents linked by reference.

1)  Right-click a document and select Delete.

When you delete a linked file, all its associated documents, such as CSS, images, baggage files, and multi-
media files, are also deleted.

Notes:

J If a referenced file is moved to a different location, its icon changes. You can restore the link to the
Word document by pointing to its new location.
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. Do not rename files generated after linking a Word document.

. You cannot drag the generated topics outside the parent Microsoft Word document folder to some
other location in the Project Manager pod.

Restore a link to a missing or renamed Word document

If any of the linked Word documents are moved or renamed, RoboHelp displays a missing link icon for
the linked document in the Project Manager pod. You can restore the link to a moved or renamed file
and have all the topics already generated from the document retained in the project.

1) Inthe Project Manager pod, right-click the Word document that has the missing link icon.
2) Select Restore Link To Word File, and browse to select the new location of the missing file.

Word conversion settings

You can create a standard set of conversion settings for importing Word content into RoboHelp projects
and then use these settings consistently across multiple projects.

You define these settings once. For subsequent projects, import these settings to the project. In this way,
you can quickly set up the project environment and publish Word content in several online formats.
These settings include:

. Cascading style sheets (CSS) for RoboHelp projects

. Style mapping between Word styles and RoboHelp styles

. Style conversion and other settings

Export conversion settings

1)  Select Project > Project Settings.[z
2)  Onthe Import tab of the Project Settings dialog box, click Export.
3)  Specify a name for the RoboHelp Import Settings file (ISF) and click Save.

Import conversion settings to a project

1)  Select Project > Project Settings.[&!
2)  Onthe Import tab of the Project Settings dialog box, click Browse.
3) Select a RoboHelp Import Settings File (ISF). Click Open.

Word document components converted to RoboHelp

RoboHelp converts most of the Word components when you link or import Word documents. The
following tables list the major Word document components and show how they are converted in Robo-
Help.

Word document
component
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TOC Converted, if selected. See Importing a Word TOC, index, and glossary.

Index Converted, if selected. See Importing a Word TOC, index, and glossary.

Glossary You can create a Glossary in RoboHelp from selected paragraph styles in
Word. See Importing a Word TOC, index, and glossary.

Equations

Equations Ignored when importing the document into RoboHelp.

Markers

Cross-references,
hypertext, URLs

Cross-references are converted to hypertext links if the Convert References
to hyperlinks option is enabled in RoboHelp when importing a Word
document. Else, the cross-references are imported as plain text. Unresolved
cross-references and hypertext entries appear as text in online Help.

URLs become live hypertext links in the online Help output. See Convert
Word references to hyperlinks.

Context-sensitive Help
markers

Converted into map IDs in RoboHelp. See Convert context-sensitive Help
markers in Word to map IDs.

Formats

Paragraph formats

Converted. You can map Microsoft Word paragraph formats to RoboHelp
styles or import the source formatting. See Convert Word paragraph styles to
RoboHelp styles.

Character formats

Converted. You can map Microsoft Word character formats to RoboHelp
styles or import the source formatting. See Convert Word character styles to
RoboHelp styles.

Table formats

Converted. You can map Microsoft Word table formats to RoboHelp styles or
import the source formatting. See Convert Word table styles to RoboHelp
table styles.

Lists

Converted according to the settings you define. See List mapping.

Page layouts

Page layout, size, and
Word pagination

Ignored. These elements are not applicable to online Help.

Headers/footers

Converted. See Convert headers and footers in Word documents.
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Images
Images Converted. PNG images are imported as is if the Allow PNG as a graphics

format option is selected in Microsoft Word Web Options. All other images
are converted to gif or jpg.

Drawings Converted to images.

Importing FrameMaker documents

You can import FrameMaker book, XML files that are part of the book, FM files, or MIF files authored in
FrameMaker into your Robohelp project. This chapter explains the conversion tips and settings that
should be considered while importing Framemaker documents into Robohelp.

Optimizing for online output before conversion

If your authoring process in FrameMaker is optimized for print output, consider the following before
linking or importing FrameMaker documents into RoboHelp projects.

Heading formats

Determine the best mapping of FrameMaker heading formats to RoboHelp styles. FrameMaker
documents define various heading formats specifically for print documentation. Among these
formats are side heads and heading styles that start on a new page. These formats don’t apply to
online formats. You generally map these heading styles to a few standard styles in the RoboHelp
project.

Page layout settings

Often FrameMaker chapter templates specify an even number of pages so that new chapters begin
on a recto (right) page. For online Help, ignore these pagination considerations.

Headers and footers

RoboHelp ignores headers and footers during conversion, including legal text such as “Confiden-
tial” and copyright lines. Include such text in the headers and footers in a separate step, after
conversion. Similarly, in RoboHelp, re-create watermark text or images that you used in the printed
documentation. Use the master page feature in RoboHelp to make these changes.

Navigation

In print, cross-references specify page numbers which are irrelevant in Help. You can map
cross-reference formats in FrameMaker to a format without the chapter and page number.
Converting to online Help removes chapter and section titles in headers and footers. You can
enhance navigability by using breadcrumbs, back and next buttons, and a defined browse sequence
instead.
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Redundant content

To provide context in different sections of a printed document, writers generally add redundant
information such as brief summaries of concepts covered previously. Because online Help is a
random-access, nonlinear medium, it requires less redundant content. Use cross-references and
conditional text options to minimize redundant content in your outputs.

Chapter versus topic

Printed documentation requires you to segregate content into self-contained chapters, which
allow readers to logically and physically separate content. Online Help segregates content at topic
level, accessed one topic at a time. Although you can group the content within chapters into folders
that expand when a user navigates the table of contents, only one topic appears at a time. In this
case, try to provide comprehensive information without adding redundancy by chunking related
topics together.

Context sensitivity

Online Help formats allow you to link specific topics to related content within the application work-
flow. Although you can assign map IDs to topics in RoboHelp, you can also assign context-sensitive
Help markers in FrameMaker documents. RoboHelp reads these markers and assigns the map IDs
to the generated topics. Ensure that sufficient information is contained in the topics that are
created from FrameMaker.

For example, a short procedure as a stand-alone topic does not provide the conceptual information
for the reader. To avoid creating topics with incomplete information, assign context-sensitive Help
markers to topics at a higher level, so that the generated Help topic contains the concept, proce-
dure, and any relevant graphics.

Preparing FrameMaker documents for conversion to Help

If the FrameMaker document that you are importing is an unstructured FrameMaker book, you can
define a single FrameMaker template for the conversion. You can then specify this template as the
project template that overrides the formats of individual documents at the RoboHelp project level. You
can also reuse the conversion settings across other projects by exporting the conversion settings.

Carefully examine the FrameMaker templates before importing the documents into RoboHelp, such as
when you use a general-purpose FrameMaker template. If this template contains formats that aren’t
used in the book, omit those formats in the template you use for the conversion.

1)

2)

Create a FrameMaker template that contains the formats you need in Help. Alternatively,
customize the FrameMaker template. You don’t have to apply the template manually. You can set
RoboHelp to apply a selected template to FrameMaker files before they are linked or imported to
RoboHelp.

In Structured FrameMaker, the element definition document (EDD) or the DTD used in the struc-
tured FrameMaker template automatically controls formatting. Because structured FrameMaker
enforces a valid structure and format, structured documents do not contain format overrides.

Apply context-sensitive Help markers to the required topics. See Convert context-sensitive Help
markers from FrameMaker documents.
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3) Enclose graphics, callouts, and graphic or text frames you created with FrameMaker graphic tools
into anchored frames. RoboHelp imports only those FrameMaker graphics that are enclosed in
anchored frames. By default, when you import graphics and multimedia files into a FrameMaker
document, these are placed in anchored frames. On the other hand, if your FrameMaker document
contains graphics that are placed in graphic frames, you should place these into anchored frames
before linking or importing the FrameMaker files into RoboHelp.

NOTE: If the offset for an image in the FrameMaker file is set to a negative value, the image can be
partly hidden in the HTML. Change the value before importing.

4)  To maintain the original quality of images, insert them in FrameMaker documents by reference.
RoboHelp copies the referenced images directly from the source if the complete image is visible
inside the anchored frame. Similarly, if the images are large, insert them in the source document
by reference.

5)  Fix any issues in the document such as unresolved cross-references, missing fonts, and irregular
numbering issues. See FrameMaker Help for more information.

6) Set up alternate text or captions for the images and graphics to create accessible online content.
See Create alternate text for images.

7)  Apply conditional text settings in FrameMaker documents. See FrameMaker Help.

8)  Edit the FrameMaker TOC reference pages to have indented hierarchical headings with different
styles. See Convert a FrameMaker TOC.

Importing FrameMaker documents

The RoboHelp workflow for linking or importing FrameMaker documents allows you to do the following:
. Create a RoboHelp project by importing a FrameMaker book. You can import BOOK or BK files.

. Import FrameMaker documents into a RoboHelp project. You can import FM files, or MIF files that
are authored in FrameMaker. XML files that are part of a FrameMaker book can be imported.

Before you import FrameMaker documents, check them in FrameMaker for errors such as unresolved
cross-references and format overrides. See Preparing FrameMaker documents for conversion to Help.

Create a RoboHelp project by importing FrameMaker books or documents

You can create a RoboHelp project by importing FrameMaker books or documents. Importing these files
requires that FrameMaker 8 or later installed is in your computer.

1)  Onthe RoboHelp Starter page, click More under Import or select File > New Project.
2)  Onthe Import tab of the New Project dialog box, select FrameMaker Document and click OK.

3) Select the FrameMaker book or document (BOOK, BK, FM, MIF, FRM) from the Files Of Type pop-up
menu, browse to select the FrameMaker book, and click Open.

NOTE: Use the above procedure to create a new project from scratch and import FrameMaker content in
the new project. However, linking of FrameMaker documents is not allowed in this case.
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Import a FrameMaker book into a new RoboHelp project

1) Create a project in RoboHelp.

2)  Select Project > Import > Document > FrameMaker Document.

3) Select FrameMaker book (BOOK) from the Files Of Type pop-up menu.
4) Browse to select the FrameMaker book file and click Open.

If you are importing a FrameMaker document, you can select the components that you want to import
from the Import Wizard that appears. You can select the TOC, index, and glossary, and specify the conver-
sion settings.

NOTE: Use the above procedure if you already have a project with some content, and wish to import
FrameMaker content. Linking of FrameMaker document is allowed in this case.

Import FrameMaker documents into an existing RoboHelp project

1)  Select Project > Import > Document > FrameMaker document.
2)  Select the FrameMaker document type that you want to import.
3)  Select the documents and click Open.

FrameMaker document components converted to RoboHelp

RoboHelp converts most of the FrameMaker components when you link or import FrameMaker docu-
ments. The following tables list the major FrameMaker document components and show how they are
converted in RoboHelp.

FrameMaker files

Book files Documents contained within the book are converted (FM, XML, MIF, HTM,
and HTML files). XHTML files that are included in the FrameMaker book must
be valid XHTML. Validate the XHTML in FrameMaker itself. All other files in
the FrameMaker book are ignored. Child books, folders, and groups in
FrameMaker 9 books are converted and appear as folders in the RoboHelp
projects. See Hierarchical structure in a FrameMaker 9 book.

TOC Converted, if selected. See Convert a FrameMaker TOC.

Text insets Text insets in the FrameMaker documents are considered part of the
FrameMaker document itself and are inserted as text in the RoboHelp topic.
Once inserted, the content cannot be edited as a text inset in FrameMaker
but can only be edited as text within RoboHelp.

Index and glossary Index and glossary files generated in the FrameMaker book are not
converted. Instead, the index markers and glossary markers in the imported
FrameMaker documents are converted if selected. See Import FrameMaker
index entries and Import glossary definitions.
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Variables and
conditional text

Variables

Converted. User-defined variables in FrameMaker are converted as such in
RoboHelp and can be redefined. Apply relevant conditional text tags to
suppress variables that shouldn’t appear in online format. For example, you
can suppress the Table Continuation variable in table headers for tables that
break across pages in the FrameMaker documents.

Conditional tags

Converted as RoboHelp conditional build tags.

Equations

Convert equations to images and insert them in the RoboHelp topics after
conversion.

Markers

Cross-references,
hypertext, URLs

Converted to hypertext links. You can map the cross-reference formats in
RoboHelp so that you can remove the volume, chapter, and page references
that are not relevant in online format. Unresolved cross-references and
hypertext entries appear as text in online Help. URLs become live hypertext
links in the online Help output. See Convert FrameMaker cross-reference
formats to RoboHelp styles.

Index and glossary
markers

Converted to an index and glossary when creating project. See Import
FrameMaker index entries and Import glossary definitions.

Topic name markers

Converted if you select this option in the project conversion settings. Use
topic name markers to create topic titles and topic filenames from the
marker text. See Setting pagination and topic names.

Context-sensitive Help
markers

Converted if you select this option in the project conversion settings. Use
Context Sensitive Help Makers in FrameMaker to specify text in FrameMaker
document for generating Context Sensitive Help. See Setting pagination and
topic names.

Custom markers

Converted. You can use these markers for delineating topics from
FrameMaker source, or to pass processing instructions to RoboHelp for
images and tables.

Formats

Paragraph formats

Converted. You can map FrameMaker paragraph formats to RoboHelp styles
or import the source formatting. See Convert FrameMaker paragraph
formats to RoboHelp styles

Character formats

Converted. You can map FrameMaker character formats to RoboHelp styles
or import the source formatting. See Convert FrameMaker character formats
to RoboHelp styles.
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Table formats

Converted. You can map FrameMaker table formats to RoboHelp styles or
import the source formatting. See Convert FrameMaker table formats to
RoboHelp table styles.

Footnote properties
and table footnotes

Converted. Because table title and table footnotes are paragraph formats in
FrameMaker, you specify conversion settings for these paragraph formats
separately.

Lists

Converted according to the settings you define. See List-mapping scenarios

Page layouts

Master pages

FrameMaker master pages are ignored. Master pages are used for layout,
borders, and page numbers in FrameMaker, so they are not applicable to
online Help. RoboHelp provides master page support for breadcrumbs, topic
TOCs, and headers and footers that can be selected when you publish a
single source layout.

Reference pages

Ignored. However, you can use the advanced scripting support in RoboHelp
to convert images and graphics placed in the reference pages that are
associated with paragraph formats.

Page layout, size, and
pagination

Ignored. These elements are not applicable to online Help. See Setting
pagination and topic names.

Headers/footers

Ignored. Headers and footers in FrameMaker usually contain chapter names,
chapter numbers, and page numbers, which are not applicable in online
formats. After you generate topics in RoboHelp, you can create headers and
footers in RoboHelp that allow you to place information at the top and
bottom of topics.

Rotated text

Converted to text, such as in table cells. (Rotated text is not supported in
HTML).

Images and anchored
frames

Images

Only converted if they are inside anchored frames. If the images are not in
anchored frames, reinsert them after you have imported the FrameMaker
files. By default, FrameMaker places the imported and linked images in
anchored frames, so they are converted. However, images placed in graphic
frames are not converted. If images contained in anchored frames are
missing, RoboHelp creates blank images with the filename in a sequential
manner. See Image conversion settings.

Drawings

Drawings created within anchored frames are converted to images. You can
define the image conversion settings. See Image conversion settings.

82



CHAPTER 3

IMPORTING FRAMEMAKER DOCUMENTS
PROJECTS

Anchored frames

Converted to images. See Image conversion settings.

ALT text on images
and anchored frames

Converted. If no ALT text is provided in the FrameMaker document for
images RoboHelp applies the filename of the converted images as the ALT
text. See Create alternate text for images.

Hotspots

Converted to image maps.

Text frames, graphic
frames, and images
inside anchored

Anchored frames and their content convert to images. All content within an
anchored frame, including text frames, multiple images, and callouts convert
to a single image. RoboHelp inserts the filename of the created image as the

frames ALT text if no ALT text is defined for the anchored frame.

Equations Enclose equations in anchored frames so that they are converted to images
when RoboHelp converts them. See FrameMaker Help.

Structured

FrameMaker

components

XML files in book

Converted like FrameMaker documents.

XHTML files in book

Converted like FrameMaker documents.

Content references

Text or files inserted into FrameMaker documents as content references
appear as part of the topics where they appear. They do not appear as
references in the online Help outputs. See Content reference.

Conversion basics

Convert a FrameMaker TOC

When you import a FrameMaker book to a RoboHelp project, you can also import the table of contents
(TOCQ). Import the TOC into the RoboHelp project to retain the navigation structure you defined in the

FrameMaker book.

1) Select Project > Import > FrameMaker Document. Select the FrameMaker file.

2) Inthe Content Settings dialog box, select Convert FrameMaker Table Of Contents, and browse to
select the FrameMaker TOC file.

NOTE: If you are importing a FrameMaker DITA map, RoboHelp uses the TOC that FrameMaker
creates based on the settings in the ditafm_output.ini file. For details about the ditafm_output.ini
file, see FrameMaker Help.

3) Select one of the following options:

Add To Existing TOC

Appends the TOC entries to any existing RoboHelp TOC in the project. Select an existing RoboHelp

TOC from the list.
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Create New Associated TOC
Enter a name for a new associated TOC that is added to the RoboHelp project.

Stylesin the FrameMaker TOC determine which TOC items become books, sub-books, or pages. The most
important element in determining the level is the leftmost indent, followed by the font size and font
weight. TOC entries that have indented items under them become books in the RoboHelp TOC. If all the
TOC entries have the same indention, font size, and weight, the TOC in RoboHelp appears flat.

J To make a heading a main book, include indented heading levels beneath that heading, or use
smaller fonts or no bold for the subsumed headings.

] To make a heading a sub-book, place the heading under a main heading. Then include indented
heading levels beneath the sub-book heading, or use smaller fonts or no bold for the subsumed
headings.

. To make a heading a page, don’t include any heading levels beneath that heading. Indent the page
heading, or use smaller fonts or no bold.

Differences between FrameMaker and RoboHelp TOCs

You can either import the FrameMaker TOC or automatically create a TOC in RoboHelp from generated

topics.

] In FrameMaker, the TOC is generated according to the heading styles that you include in the TOC.
In RoboHelp, the TOC is generated according to the topic titles. If you use topic name markers in
FrameMaker to name the topics when you import FrameMaker documents, filenames in RoboHelp
differ from the topic titles.

] Autocreating a TOC for a FrameMaker 9 (or later) book can create multiple layers of content
because of the folder structure in a FrameMaker 9 (or later) book.

] In RoboHelp, you can place a TOC placeholder in another TOC, thus allowing you to create nested
TOCs.

Import FrameMaker index entries

RoboHelp creates an index based on the index markers in the document you are importing. However, the
index file generated in the FrameMaker book is not imported into the RoboHelp project.

1)  Select Project > Import > FrameMaker Document and select the FrameMaker book or document.
2)  Select Convert Index in the Content Settings dialog box, and select one of the following options:

Add To Existing Index
Add the FrameMaker index entries to the existing RoboHelp index of the project.

Create New Associated Index
Enter a name for a new associated index that is added to the RoboHelp project.

Add To Topic

Add the FrameMaker index entries to individual topics in which they appear. NOTE: RoboHelp does
not have any project-level setting related to index type. Index entries can be present in a project
Index or topic. FrameMaker linking allows you to select the index type from the various possible
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options related to indexing. When output is generated from RoboHelp, the index entries present in
the topic and the index entries present in the selected (in SSL layout) index are placed in the output.

Import glossary definitions

RoboHelp creates a glossary based on glossary markers in the document you are importing. The text
inside the glossary marker is the glossary term, and the paragraph text that contains the marker is the
definition.

1)  Select Project > Import > FrameMaker Document and select the FrameMaker book or document.
2)  Select Convert Glossary in the Content Settings dialog box, and select one of the following options:

Add To Existing Glossary

Add the FrameMaker glossary to the RoboHelp glossary of the project. You can select the glossary
from the list.

Create New Associated Glossary

Enter a name for a new associated glossary in the RoboHelp project.

Apply conditions from a Ditaval file

While importing a FrameMaker DITA map, you can apply a Ditaval file. RoboHelp processes the condi-
tions specified in the Ditaval file to filter content for import.

1)  Select Project > Import > FrameMaker Document and select the FrameMaker DITA map.
2)  Select the .ditaval file to apply and click Open.

Converting FrameMaker formats to RoboHelp styles

You can define how the FrameMaker formats are converted to RoboHelp styles at the project level. All
FrameMaker format definitions in the FrameMaker document appear in the Conversion Settings dialog
box, even if they aren’t used. You specify the following:

. FrameMaker template used for conversion. This step is optional.
J RoboHelp style sheet for style mapping.

Select a FrameMaker template for conversion

You can then specify this template as the project template, which overrides the formats of individual
documents at the RoboHelp project level. You can also reuse the conversion settings across other proj-
ects by exporting the conversion settings.

1) Select Project > Project Settings.
2)  Click the Import tab of the Project Settings dialog box. Select Apply FrameMaker Template.
3) Click Browse to select the FrameMaker template you want to use for the project.

NOTE: While importing, RoboHelp first copies the template into the project and then applies the
template to the documents being imported. Any changes made to the template in the original loca-
tion.

85



IMPORTING FRAMEMAKER DOCUMENTS
CHAPTER 3 PROJECTS

Select the CSS for style mapping

You can select the cascading style sheet (CSS) that RoboHelp uses to map the FrameMaker formats to
RoboHelp styles. By default, RoboHelp uses the RHStyleMapping.css file for the project. You can also use
a custom CSS. You can later edit the styles either in RoboHelp or in an external CSS editing application
such as Adobe® Dreamweaver®.

1)  Select Project > Project Settings.
2)  Click the Import tab of the Project Settings dialog box. Do one of the following:
- Select the CSS file from the CSS For Style Mapping menu.
- Click Add next to the CSS for Style Mapping pop-up menu, and select a CSS file.

Use this option to specify a custom CSS for the project. When you select this option, RoboHelp
copies the selected CSS file into the root folder of the project, and uses the selected CSS for
style mapping.

Content reference to: Automap

Upgrading from RoboHelp 7 to RoboHelp 11

RoboHelp 7 allowed document-level conversion settings for the FrameMaker documents that you added
to a RoboHelp project. With RoboHelp 8, the conversion settings are applied project-wide, allowing you
to have a consistent set of conversion parameters. If you are opening a RoboHelp 7 project that had
FrameMaker documents added by reference or by copy, you can retain the document-specific settings
defined in the RoboHelp 7 project.

You can add or remove documents to an upgraded project with the document-level conversion settings.
You can define document-level conversion settings for the newly added FrameMaker documents also.
This option allows you to retain the RoboHelp 7 behavior for your upgraded project. However, to take
advantage of the enhanced features of RoboHelp 9 and its integration with FrameMaker, you should
upgrade the project completely. For example, RoboHelp 7 provided limited mapping options for auto-
numbering and list styles. On the other hand, RoboHelp 8 allows you to map complex autonumber
formats and multilevel list styles to RoboHelp styles or HTML lists. In RoboHelp 9, list and table import is
further enhanced.

NOTE: You can discard the document-level settings any time, even if you choose to retain them at the time
of upgrading. However, discarding the document-level settings is irreversible.

Retain or discard RoboHelp 7 settings when upgrading

To retain the document-level settings for converting FrameMaker content into your RoboHelp project,
you override the project-level settings of the converted project with the document-level settings inher-
ited from the RoboHelp 7 project. By default, RoboHelp allows you to retain the document-level settings
by overriding the project-level settings.

1)  Open the RoboHelp 7 project in RoboHelp 9.
2) Select Project > Project Settings.
3) Inthe Import tab of the Project Settings dialog box, do one of the following:

- To retain the document-level settings in the upgraded project, select the Override Project
Settings At Document Level option. This is the default behavior.
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- To discard the document-level settings and use project-level settings, deselect the Override
Project Settings At Document Level option.

Edit document-level conversion settings

If you retain the document-level settings that override the project-level settings for a project converted
from an earlier version of RoboHelp, you can edit these settings.

1) Inthe Project Manager pod, right-click the added FrameMaker document and select Properties.

2) Inthe FrameMaker Document Settings dialog box, select the Conversion Settings tab, and set the
following.

Apply FrameMaker Conditional Text Build Expression

Select to apply conditional text settings before converting the added FrameMaker document.

Convert AutoNumber To HTML List

Select to convert the FrameMaker autonumbering to HTML lists in the converted HTML topics.

Context-Sensitive Help Marker

Specify the context-sensitive Help marker that RoboHelp should use for generating context-sensi-
tive Help.

User-Defined HTML Tag

Select the user-defined HTML tag that you want to use instead of the standard <p> tags in the
generated topics. NOTE: To select FrameMaker formats on which the user-defined tag must be
applied, select the FrameMaker formats from the Project Settings dialog box.

Topic Name Pattern

Specify the topic name pattern for topics generated from the added FrameMaker document.

FrameMaker Styles For Pagination

Specify the list of FrameMaker paragraph formats on which pagination for online Help topics should
be done. You specify the FrameMaker paragraph formats separated by commas.

3) NOTE: Pagination is based on FrameMaker paragraph formats.

Hierarchical structure in a FrameMaker 9 book

With FrameMaker 9 or later, you can enforce a hierarchical structure and grouping within the book. You
can also include child books within a book, and create folders and groups within a book.

When you link or import a structured FrameMaker book, the Project Manager pod in RoboHelp shows
the FrameMaker book’s hierarchy. When linked or imported into RoboHelp, child books inherit the TOC,
index, and glossary from the parent book. See FrameMaker Help for more information.
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Hierarchy of FrameMaker book reflected in the Project Manager pod when you link a FrameMaker book into RoboHelp
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-l Summary

Convert FrameMaker cross-reference formats to RoboHelp styles

1) Select Project > Project Settings.
2) Inthe Import tab of the Project Settings dialog box, click Edit under FrameMaker Document.

3) Select a cross-reference format from the Cross Reference group in the Conversion Settings dialog
box.

4)  Select a RoboHelp style to map to it, or type the RoboHelp style field to redefine the cross-refer-
ences in the FrameMaker document.

5) Double-click a building block to append it to the RoboHelp cross-reference definition.
Content reference

Text or files that you have inserted into the FrameMaker documents as content references appear as part
of the topics where they are referenced. They do not appear as references in the online Help outputs.
SeeframeMaker Help for more information.

Conversion settings

RoboHelp allows you to define project-wide settings for each source type. For all FrameMaker docu-
ments, you define the conversion settings only once. Similarly, the conversion settings of Microsoft Word
documents remain the same for imported Word documents.

Project-wide conversion settings promote consistency not just in your project but across multiple proj-
ects. You can quickly set up a RoboHelp project without having to define individual conversion settings
for paragraphs, tables, images, and so on.

These settings include:

. Defining a FrameMaker template

J Cascading style sheets (CSS) for RoboHelp projects

J Style mapping between FrameMaker formats and RoboHelp styles
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L Format conversion settings, image conversion settings, and other settings

Export conversion settings

1) Select Project > Project Settings.
2)  Onthe Import tab, click Export.
3) Specify a name for the RoboHelp Import Settings file (ISF file) and click Save.

Import conversion settings to a project

1) Select Project > Project Settings.
2)  Onthe Import tab, click Browse.
3)  Select a RoboHelp Import Settings File (ISF file) and click Open.

Setting pagination and topic names

Pagination basics

When you link or import a FrameMaker document, you define how the contents of the FrameMaker file
are paginated or split into topics in RoboHelp. To paginate a FrameMaker document, you can select one
or more paragraph styles (for example, Heading 1) and/or a marker type (for example, PageBreak) used
in the document.

NOTE: PageBreak is the default marker type RoboHelp provides in the Split Topics Using Marker setting.
You can specify any marker type used in the FrameMaker document for pagination.

Consider an example. If a FrameMaker document contains ten topics, with each topic containing
subtopics, tasks, and tables, you can set each topic to appear as a separate HTML file. If each of these
topic headings is at Heading 1 format, you can set each Heading 1 topic to be created as a separate HTML
topic. On the other hand, if you set the pagination at Heading 2, separate HTML files are created for each
Heading 2 topic. If you select both Heading 1 and Heading 2 for pagination, the contents between two
consecutive headings of these paragraph styles are used to create a topic.

NOTE: RoboHelp splits the FrameMaker documents into topics using the specified paragraph styles and/or
marker type. The paragraph style text/marker text is included by default in the filename of the topic file
created. Any non-ASClI characters in the topic file name are automatically converted to ASCII characters.

To paginate a document using markers, apply markers to paragraphs where you want to create topics
and select the marker type in RoboHelp. For example, you can apply PageBreak markers to all Heading 1
paragraphs in the FrameMaker document.

In some cases, you can use a combination of paragraph styles and a marker type to paginate. For
example, you want to paginate at all Heading 1 paragraphs and at some Heading 2 paragraphs. In this
case, apply PageBreak markers to the respective Heading 2 paragraphs in the FrameMaker document
and then select Heading 1 as the paragraph style for pagination and the PageBreak marker type in Robo-
Help.

You can even stop paginating a document on a particular paragraph style by applying a PageBreak marker
type with the <NoSplit> marker text.

NOTE: The <NoSp1lit> marker text is not case-senstive.
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If RoboHelp finds no content between two consecutive paragraphs, it does not paginate or split the para-
graphs into topics based on the paragraph style setting for pagination. You can apply a PageBreak marker
to the second paragraph to explicitly indicate that different topics should be created.

NOTE: PageBreak is an example. You can apply any marker consistently for pagination and specify itin the
Split Topics Using Marker setting.

Follow these guidelines for paginating a document:

Completeness of content in the topic

Ensure that the topic generated contains relevant and complete information for the reader. For
example, if you set pagination for Heading 3 level paragraph, it is possible that the topic contains
only the task information, without the required contextual information that is covered in another
Heading 3 level topic. To avoid such disconnected topics, set the pagination at a higher level so that
complete information is available in a single Help topic.

Drop-down text

Ensure that the paragraph format for the drop-down text body is not set for pagination. The para-
graphs applied with this format must accompany the drop-down text caption paragraph format.
See Optimizing for online output before conversion.

Topic name basics

When you set heading styles for pagination, the heading text becomes the default filename for the topic
file created in RoboHelp. For example, suppose you define Heading 2 for pagination, and the
FrameMaker document has two Heading 2 topics, “Introduction” and “Beyond basics.” In this case,
RoboHelp creates the topics Introduction and Beyond basics with filenames introduction.htm and
beyond_basics.htm. Thus, you get intuitively named HTML files that indicate the topic title.

RoboHelp supports various ways to customize topic names in the following scenarios:

Style-based pagination

Topics are named according to the pattern you select in the Other Settings tab of the Conversion
Settings dialog box. You can select one of the following or create a topic name pattern using the
Topic Name Pattern building blocks provided by RoboHelp. In addition, you can add static text, such
as “HelpTopic,” followed by <n> to create topics such as HelpTopic 1, HelpTopic 2, and so on.

Topic name pattern Description

default HTML topic generated has the paragraph text as the topic title
and the filename.
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Topic name pattern

Description

<Sfilename_no_ext>-<Sparate
xt>

HTML topic generated has the filename consisting of the
filename of the FrameMaker document without the .fm
extension and the paragraph text, separated by a hyphen. For
example, the FrameMaker document named “Chapter.fm”
with "1-Introduction" as paragraph text is converted to an
HTML topic with the title "Chapter-1-Introduction” and the
filename "Chapter-1-Introduction.htm”

<Sfilename_no_ext>-<n>

HTML topic generated has the filename consisting of the
filename of the FrameMaker document without the .fm
extension and the paragraph number separated by a hyphen.
For example, the FrameMaker document "Chapter.fm" is
converted to an HTML topic with the title “Chapter-1” and the
filename "Chapter-1.htm"

<Sparatext_no_num>

HTML topic generated has the filename consisting of the
paragraph text of the paragraph format at which pagination is
set, without the paragraph number. For example, a heading 1
paragraph "1. Introduction" is converted to an HTML topic
with the title “Introduction” and the filename
"Introduction.htm"

<Sparatext>

HTML topic generated has the filename consisting of the
paragraph text of the paragraph format on which pagination is
set. For example, a heading 1 paragraph "Introduction" is
converted to an HTML topic with the same title and the
filename "Introduction.htm"

Marker-based pagination

To name topics based on the marker used for pagination, configure each marker in the
FrameMaker document and specify the filename and title as marker text in the filename | title

format.

NOTE: Both filename and title are optional. If you do not specify a filename (for example, you specify |
<title>), RoboHelp creates a valid filename from the title. If you do not specify a title (for example, you
specify <filename>), RoboHelp creates the title from the topic name pattern. If marker text is empty,
RoboHelp uses the topic name pattern to create the topic title and a valid filename.

Set pagination and topic names

1) Select Project > Project Settings.

2) Inthe Import tab of the Project Settings dialog box, click Edit under FrameMaker document.

3) To split the document into topics, do either or both of the following steps:
- In the Paragraph Styles tab, select a paragraph style to split the document on that paragraph

style.
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- In the Other Settings tab, select Split Topics Using Marker and specify a marker that is used in
the FrameMaker document for pagination.

4) By default, RoboHelp names topics based on the paragraph text of styles that are used to paginate
the FrameMaker document. To specify a different naming convention for topics that are created
based on paragraph styles, select a topic name pattern from the Topic Name Pattern list or specify
a custom pattern.

5)  Click OK.

Convert context-sensitive Help markers from FrameMaker documents

You can convert the context-sensitive Help markers that you insert in your FrameMaker documents and
reuse them as map IDs. You specify the context-sensitive Help marker in the Project Settings dialog box
before linking FrameMaker documents. You can also specify this setting when you import FrameMaker
documents. You can work with context-sensitive Help markers in FrameMaker documents in two ways:

Automatic conversion of map IDs from FrameMaker documents

You apply context-sensitive Help markers in your FrameMaker documents, and specify the marker
type in the conversion settings. RoboHelp imports the markers from FrameMaker documents and
adds the map IDs from the strings contained in the context-sensitive Help markers.

Manually adding a map ID file

If you received map IDs from your development team, you use these map IDs as the context-sensi-
tive Help marker text strings for the marker to be used as context-sensitive Help marker in your
FrameMaker documents. Later, you create a map ID file by associating the map IDs from the devel-
opment team and the context-sensitive Help marker text you inserted in the FrameMaker docu-
ments. You then add this file to the project. When you link or import the FrameMaker documents,
you specify the context-sensitive Help marker in the conversion settings.

1) Select Project > Project Settings.
2) Inthe Import tab of the Project Settings dialog box, click Edit under FrameMaker Document.

3) Inthe Other Settings group of the Conversion Settings dialog box, enter the Context-Sensitive Help
Marker.

Apply FrameMaker conditional text build expressions

You can apply the Show/Hide settings of the conditional text build expressions to the content in your
FrameMaker documents imported into RoboHelp projects. RoboHelp imports the content after applying
the Show/Hide settings to the FrameMaker content. Any text that is hidden is not brought into RoboHelp
project.

1) Select Project > Project Settings.
2) Inthe Import tab of the Project Settings dialog box, click Edit under FrameMaker Document.

3) Inthe Other Settings group of the Conversion Settings dialog box, select Apply FrameMaker Condi-
tional Text Build Expression.
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Converting FrameMaker content

Convert FrameMaker paragraph formats to RoboHelp styles

By default, RoboHelp converts all paragraph formats from FrameMaker to RoboHelp CSS styles, thus
retaining the appearance and behavior of the FrameMaker formats in the RoboHelp project. To ensure
consistency of the online Help projects, map the FrameMaker formats to RoboHelp styles and edit them.

1) Select Project > Project Settings.
2) Inthe Import tab of the Project Settings dialog box, click Edit under FrameMaker Document.
3)  Onthe Conversion Settings panel, select the FrameMaker format from the Paragraph group.

4)  Fromthe RoboHelp Style menu, select the RoboHelp style that you want to map to the FrameMaker
format. To retain the appearance of FrameMaker text in the online Help format, select [Source].

To edit the selected RoboHelp style, click Edit Style.
5)  Select the properties for the mapped RoboHelp style:

Exclude From Output

Select to discard the content in FrameMaker document that is applied with the selected
FrameMaker paragraph format.

Pagination (Split into topics based on this style)

Select to create a Help topic at each occurrence for the selected FrameMaker paragraph format.
For example, if you select Heading 1 and Pagination (Split into topics based on this style), RoboHelp
starts a new topic at every instance of Heading 1.

User Defined HTML Tag
Select or enter a user-defined HTML tag for the selected paragraph format.

If the selected FrameMaker format has auto numbering properties defined, specify how auto num-
bering is converted.

RELATED LINKS:
Autonumber style mapping

Create a project

Convert FrameMaker character formats to RoboHelp styles

You can map the FrameMaker character formats to character styles in RoboHelp.

You can also edit the styles in RoboHelp.
1) Select Project > Project Settings.
2) Inthe Import tab of the Project Settings dialog box, click Edit under FrameMaker Document.
3) Select the FrameMaker character format from the left pane of the Conversion Settings dialog box.
4)  Select the RoboHelp character style from the pop-up menu. Optionally, you can do the following:
- To import the FrameMaker character format, select [Source] from the pop-up menu.
—  To edit the selected RoboHelp style, click Edit Style.
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- To exclude the text in the FrameMaker document applied with the selected character format,
select Exclude From Output.

- To apply a user-defined HTML tag to the imported text in HTML output, select User Defined
HTML Tag, and select the tag from the pop-up menu. You can also enter a new HTML tag. The
custom HTML tag for the character format replaces the <span> tag in the generated HTML
file.

Exclude a FrameMaker paragraph format from Help topics

You can exclude the content in FrameMaker documents that has a specified paragraph format from the
converted output. Use this option to remove content such as special notices that are not required in
online output.

1) Select Project > Project Settings.

2) Inthe Import tab of the Project Settings dialog box, click Edit under FrameMaker Document.
3) Inthe project settings, select a FrameMaker paragraph format in the left pane.

4)  Click Exclude From Output.

Custom HTML tags

You can define or apply a custom HTML tag instead of the standard <p> tag for paragraph styles and
<span> tag for character styles in the HTML output for the formats that you import from FrameMaker.
You can define separate HTML tags for each format in the FrameMaker document.

1)  Select Project > Project Settings.
2) Inthe Import tab of the Project Settings dialog box, click Edit under FrameMaker Document.
3) Inthe Conversion Settings dialog box, select the user-defined HTML tag option.

4) Type the name of the custom HTML tag or select an existing tag to use instead of the default HTML
tag.

Autonumber style mapping

Choose the conversion setting for converting autonumber formats in the FrameMaker document to the
Help format. If the FrameMaker document contains hierarchical numbered lists, you can choose one of
the following:

Ignore Autonumber

Choose this option if the autonumber text is relevant only in print format. The converted paragraph
does not contain autonumbering. For example, suppose you ignore autonumbering for the
FrameMaker paragraph format "Section2 Level." In this case, "Section 1.1: System Requirements"
in the source appears as "System Requirements" in the RoboHelp topic generated.

Convert Autonumber To Text

Choose this option to retain the appearance of the FrameMaker numbered lists. The autonumber
part loses its sequencing properties and appears as part of the paragraph text in RoboHelp topic.
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Convert Autonumber To HTML List

Choose this option to convert the autonumber to HTML lists using HTML tags such as <ol>, <ul>,
and <li>.

Convert Autonumber To RoboHelp List

Choose this option if you want to edit the generated HTML topics in RoboHelp or use the RoboHelp
styles to control the numbering properties.

List-mapping scenarios

RoboHelp allows you to convert list properties of FrameMaker paragraph formats in several ways.
Consider the following scenarios:

FrameMaker numbered list mapped to [Source]

The FrameMaker paragraph format autonumber property converts to a list according the autonumber
conversion settings you define for that FrameMaker paragraph format.

Ignore Autonumber

The autonumber part of the FrameMaker paragraph format is ignored. The converted paragraph
style in the RoboHelp topic doesn't contain the list part.

Convert Autonumber To Text

The autonumber part of the FrameMaker paragraph converts to text and appears as paragraph text
in the RoboHelp topic.

Convert Autonumber To HTML List
Autonumber format converts to list items using HTML tags such as <ol>, <ul>, and <li>.

Converted Autonumber To RoboHelp List

Autonumber properties of the paragraph style convert to a RoboHelp list.

Example:

J Create a paragraph style "FM_Paral" in FrameMaker with autonumbering defined as <a+> and
apply it to paragraphs. The resulting paragraphs are ordered as "a, b, ¢, ...."

J Map the FrameMaker paragraph format "FM_Paral" to [Source].

Generated paragraphs in RoboHelp topics have the list style applied to them, where the list has proper-
ties similar to those in the source document.

FrameMaker numbered list mapped to RoboHelp unnumbered style

You can map a FrameMaker paragraph format with autonumbering properties to a RoboHelp paragraph
style that is not linked to any list style. In this case, the autonumber is converted to a list according to the
autonumber conversion settings you define for the paragraph format.
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Ignore Autonumber

The FrameMaker paragraph autonumber is ignored and doesn't appear in the RoboHelp topic.
However, the paragraph style is mapped.

Convert Autonumber To Text

The FrameMaker autonumber part is converted to text and appears as a part of paragraph text in
RoboHelp topic. The paragraph style is mapped.

Convert Autonumber To HTML List
The FrameMaker paragraph format is converted to HTML list items using HTML tags such as <ol>,
<ul>, and <li>.

Convert Autonumber To RoboHelp List

The autonumber properties of the FrameMaker paragraph format are ignored. The paragraph style
is mapped.

FrameMaker unnumbered format mapped to RoboHelp numbered style

In this case, the converted paragraph has the RoboHelp paragraph style and inherits the RoboHelp list
style. The Autonumber conversion options do not affect the paragraph behavior in the RoboHelp topic.

For example:
. In the FrameMaker document, create a paragraph format "FM_Para 1" without autonumber prop-
erties.

J Define a RoboHelp list style "RH_List1" in the RH style mapping CSS.

. Create a paragraph style "RH_Paral" and link the first level of list style "RH_List1" to the paragraph
style "RH_Paral".

J Map the FrameMaker paragraph style "FM_Paral" to RoboHelp paragraph style "RH_Paral".
The generated paragraph in the RoboHelp topic inherits the properties of the list style "RH_List1".

FrameMaker numbered list mapped to RoboHelp numbered list

The converted paragraph style has the RoboHelp paragraph style and inherits the RoboHelp list style. The
Autonumber conversion options do not affect the paragraph behavior in the RoboHelp topic.
For example:

J In FrameMaker, create a paragraph format "FM_Paral" with autonumbering defined as <a+> and
apply it to a paragraph so that the paragraph has an ordered list such as "a, b, c, ...."

J Define a numeric list style "RH_List1" in the RoboHelp style mapping CSS with the first level defini-
tion as <x>.

. In RoboHelp, define a paragraph style "RH_Paral" and link the first level of list style "RH_List1" to
the paragraph style "RH_Paral".

J Map the FrameMaker paragraph format "FM_Paral" to the RoboHelp paragraph style "RH_Paral".

The generated paragraph in the RoboHelp topic inherits the properties of list style "RH_List1" and
displays a list of type "1, 2, 3, ...."
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Convert FrameMaker table formats to RoboHelp table styles

You can map FrameMaker table formats to RoboHelp table styles. Alternatively, you can import the table
formats from the FrameMaker document. You can also edit the table formats in RoboHelp. Cells in the

FrameMaker document that are merged (straddled) cannot be unmerged (unstraddled); however, the

straddled cells appear merged in the RoboHelp topic.

If the FrameMaker table formats contained table titles and table footnotes, convert these paragraph
formats in FrameMaker to RoboHelp paragraph styles separately. Decide whether you want to retain
automatic numbering in the table title styles and specify the autonumbering properties for the mapped
RoboHelp paragraph style. For example, if the table title formats in the FrameMaker documents included
the chapter number, such as “Table 2-3: Quarterly Results”, you can choose to ignore the autonumbering
part and have only “Quarterly Results” appear as the table title. See List-mapping scenarios.

1)  Select Project > Project Settings.
2) Inthe Import tab of the Project Settings dialog box, click Edit under FrameMaker Document.
3) Select the FrameMaker table format from the left pane of the Conversion Settings dialog box.

Image conversion settings

Some FrameMaker documents, especially those optimized for high-quality printing through PDF, contain
images in EPS format. Convert EPS images to web-supported image formats such as JPEG, GIF, or PNG for
online Help.

You specify the following image conversion settings in the Conversion Settings dialog box:

Use Distiller To Generate Image

Select this option to generate web-friendly image formats from graphics linked and inserted in
FrameMaker documents. You should use this option especially if you have vector graphics formats,
such as EPS or Al, or graphics with text content in them.

Do Not Regenerate Images

Select this option to save time if you are re-importing FrameMaker documents and don’t need to
update the images in the imported content.

Preserve 3D Images

Select this option to convert the 3D graphics as a PDF file, with the 3D rendering intact within the
PDF file. To ensure that the 3D image retains its rendering, enable embedding in FrameMaker.

Preferred Dimensions

Specify the dimensions for the images. Select one of the following:

Scale

Scale images as a percentage of the existing size. The aspect ratio of the images is maintained.
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Width and Height
Specify the absolute image size as Height and Width, in points. Select Maintain Aspect Ratio to
ensure that the images are not skewed.

NOTE: To convert the images in FrameMaker documents to the actual dimensions of the images, specify
the height and width as Opt. The <img> tag for such images in the generated HTML does not have the
height and width values. This conversion is irrespective of the dimensions of the anchored frames that
contained the images.

Maximum Dimensions

Set the maximum dimensions for images in online format. Images that exceed the maximum
dimensions you specify are automatically scaled down to fit the maximum size you specify. If you
scale the images and specify an aspect ratio, RoboHelp scales the images within the maximum
dimensions specified and maintains the aspect ratio.

Use this option to avoid large images causing the browser window to scroll horizontally or verti-
cally. For example, if you specify the window size to be 800 x 600 pixels, you can specify the
maximum dimensions to be 640 x 480, so that the images do not exceed the window size.

Margins

Set the margins for the images:

] Set equal margins on all sides by setting the margin in All Sides.
] To set margins on individual sides, set the margins on each side.

Borders
Set a border for the images:

] To set a uniform border on all sides, select All from the Border pop-up menu. Alternatively, you can
specify the side on which you want the border to appear from the pop-up menu.

] To set the border style, select the style from the Style pop-up menu.

] To set the border color, select the color from the Color pop-up menu.

o To set the border width, select it in, in points, from the Width menu.

Format

Define the image format, color depth, and quality settings for the web-supported images that are
converted from the images in the FrameMaker document:

Asls

Select this option for retaining the images in the current web-supported format.

JPG

Select this option for multicolor images such as screenshots or photographs. JPG format with a high
color depth provides the best online quality, but increases the file size. Select this option for photo-
graphs.
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GIF

Select this option if the FrameMaker document contains only line art, such as schematic diagrams.

BMP

Select this option only for small images such asicons and logos. BMP format images are large in size
and uncompressed but rich in color and quality. Also, these images do not scale or compress well.
Hence, this format is not suitable for web.

PNG

Select this option for screenshots.

JPEG Quality
Set the quality percentage for JPG images.

Color Bit Depth

Set the color bit depth for bitmap images. JPG and PNG formats can have either 8- or 24-bit color
depth, while BMP images can have color bit depths of 1, 4, 8, 16, 24, or 32. GIF images can have
only 8-bit color depth.

Grayscale

Select this option if you want monochrome images.

Preserve converted images

RoboHelp converts the images and anchored frames in the FrameMaker documents each time the topics
are updated or generated. You can skip updating the images if the corresponding images or SWF files
from the corresponding anchored frames are already present in the RoboHelp project. Use this option in
the following cases:

. You want to avoid regenerating the images each time the FrameMaker document is updated

. You have edited the images in the RoboHelp project using another image-editing tool, and want to
prevent overwriting of the edited images

. You want to preserve the earlier generated image in the RoboHelp project even though the image
in the FrameMaker document has changed

If the order in which the images appear in the document or the image name has changed, you should
clear this option and allow RoboHelp to update the images.

1) Inthe Image tab of the Conversion Settings dialog box, select Do Not Re-Generate Images.

Create alternate text for images

To create accessible content, create alternate text (ALT text) for images so that visually impaired users
can access the content through screen readers. If you link or import completed FrameMaker books into
RoboHelp for publication, add alternate text to graphics used in the FrameMaker documents. These
entries are not visible in PDF files, but they appear in online content when the mouse hovers over the
images. See FrameMaker Help to learn about setting alternate text for graphics and images.
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Import a DITA map file

A DITA map is like a table of contents listing and linking the topics for a specific output. DITA maps
assemble topics into sequence and hierarchy tailored to specific delivery requirements. You can have
multiple maps, each one arranging the topics for different requirements, such as a reference manual, a
tutorial, or online Help. A DITA map file has the extension .ditamap.

You can import DITA map files in RoboHelp to generate XHTML output. The DITA Open Toolkit processes
the information in the DITA map file and provides the XHTML output. RoboHelp reads the XHTML output
to generate the XHTML topics, TOC, and index. RoboHelp shows processing information of the DITA Open
Toolkit in the Output View pod.

NOTE: RoboHelp depends on the DITA Open Toolkit to process the DITA map content. RoboHelp does not
correct any errors generated by the DITA Open Toolkit. For example, if the DITA Open Toolkit does not
generate XHTML 1.0 transitional compliant files, RoboHelp does not generate errors. Therefore, the
XHTML topics generated from the import of DITA map file do not contain the meta tag <meta
name="generator'" content="Adobe RoboHelp - www.adobe.com" />NOTE: The XHTML
file must have well-formed XML.

1) Do one of the following:
- Select Project > Import > DITA Map.
- Right-click the Project Files folder in the Project Manager pod. Select Import, and then select
DITA Map as the file type.
2)  Select a DITA map file. Click Open.
3) Inthe DITA Open Tool Kit Processing Options dialog box, specify the following options:

Replace Default XSLT File For Conversion

Select an XSL file to use for transforming the DITA files to XHTML instead of the default XSL file used
by the DITA Open Toolkit. The equivalent parameter for the Ant processing of the DITA Open
Toolkit file is args.xsl.

Use DITA Val For Conditional Processing

Specify a DITA Val file to use for conditional processing of the DITA files. The XHTML is generated
based on the Val file. A DITA Val file contains filter, flagging, and revision information. The equiva-
lent parameter for the Ant processing of the DITA Open Toolkit file is args.filter.

Show Index Entries In The Topics

Select to show index entries (marked by <indexterm> in DITA topics) in RoboHelp topics. The equiv-
alent parameter for the Ant processing of the DITA Open Toolkit file is args.indexshow.

Show Image Filename In Annotation

Select to add annotations to images showing the filename of the image or the full path to include
in the topics. The equivalent parameter for the Ant processing of the DITA Open Toolkit file is
args.artlbl.
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Include Draft And Cleanup Content

Select to include draft and required cleanup content (items identified as left to do before
publishing). The equivalent parameter for the Ant processing of the DITA Open Toolkit file is
args.draft.

Select XHTML File To Be Placed In The Header Area (hdf)

Select the location of the file containing XHTML to place in the header area of the output file. The
equivalent parameter for the Ant processing of DITA Open Toolkit file is args.hdf.

Select XHTML File To Be Placed In The Body Running-header Area (hdr)

Select the location of the file containing the XHTML to place in the body running-header area of the
output file. The equivalent parameter for the Ant processing of the DITA Open Toolkit file is
args.hdr.

Select XHTML File To Be Placed In The Body Running-footer Area (ftr)

Select the location of the file containing XHTML to place in the body running-footer area of the
output file. The equivalent parameter for the Ant processing of the DITA Open Toolkit file is args.ftr.

DITA Open Tool Kit Home Directory

Select the absolute location of the home folder of the DITA Open Toolkit. Specify the valid DITA
Open Toolkit home folder. You specify this location only once. It is stored in the registry. You can
change the location.

4)  Click Finish.

NOTE: RoboHelp verifies the location of the selected files but does not validate the files as the DITA Open
Toolkit processes all the information.

Import XML files

When you import an XML file into an existing project, RoboHelp creates a topic for the XML file.
1) Inthe Project Manager pod, select the file to import into.

2)  Select Project > Import > XML File.

3) Select one or more XML files. Click Open.

4)  Select options in the Select XML Import Handler dialog box.

5) (Optional) To set advanced options, select Import XML (CSS/XSL).

6) Click Advanced.

7)  Select an option:

Treat As Text Flow
Import the XML file as HTML text without formatting.
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Treat As XML Tree View
Import the XML file in HTML tree view. HTML imports as code.

Use Customized CSS/XSL File

Select a file from the pop-up menu.

8)  Click OK.

NOTE: If multiple imported topics have the same topic name, this error is due to the XSL file used during
the import process. The XSL file used to transform the XML to HTML contains the <title> specified field.
Edit the XSL file and reimport the XML file.

Select XML Import Handler

Handler Name

The following are predefined handlers:

Import DocBook As Topics
A DocBook file is imported as an HTML topic.

Import XML (CSS/XSL)

If the XML file has an associated style sheet (CSS or XSL file), the file is imported as an HTML topic.
Otherwise, the file is imported as an HTML file without any display control.

Advanced

Active if you select Import XML (CSS/XSL). Click for more import options.

Automatically Replace Topic(s) Imported From Previous Session
Overwrites old data.

Validate XML Before Import
RoboHelp validates the XML file before importing it.

Advanced XML Import Options dialog box

These options are available for importing XML with this handler only if no associated XML style sheet
exists.

Treat As Text Flow
Imports the XML file as HTML text without formatting.

Treat As XML Tree View
Imports the XML file in HTML tree view. HTML imports as code.
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Use Customized CSS/XSL File

Select the customized file.

NOTE: You can create and edit customized handler files using the XML Handler Manager and the Handler
Description File (HDF) Editor.

About the XML Handler Manager

Handlers determine how XML is imported. Select one of the predefined handlers or create a custom
handler to meet your requirements. You can select a handler when you import an XML file into a project
or when you generate XML output.

The XML Handler Manager lists all Handler Description files (HDF files) that have been exported from the
HDF Editor.
Handler Description files (HDF files)

Contain individual handlers and the files necessary to perform the XML transformation. The

predefined HDF files are organized by type (XHMTL, for example) and contain all related handlers:

DocBook

This handler type includes: Import DocBook As Topics, Export Project To DocBook, Export Topics To
DocBook.

XHTML

This handler type includes: Import XHMTL (XML), Import XHTML (XHTML), Export Topics To XHTML,
Export Project To XHMTL.

XML/CSS
This handler type includes: Import XML (CSS/XSL).
TIP: To open an HDF file and view the handlers in it, click the plus box to the left of an HDF file.

Edit

After selecting an HDF file (XHTML, for example) or a specific handler, click to open the HDF Editor
and edit a handler.

Delete
After selecting an HDF file (XHTML, for example), click to delete all handlers in it.

Import
Import an existing handler.

NOTE: Initially a handler is an HDF file with a subfolder of support files. To bring a handler file from the
HDF Editor into this program, export the HDF file as a ZDF file. Use the HDF Editor for this task.
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Import Microsoft HTML Help projects

When you import an HHP file, a new RoboHelp project file (XPJ) is created.
1)  Select File > Open Project > Local or Network Path.

2)  Select HTML Help Project (*HHP) from the Files Of Type menu.

3) Navigate to the HHP file and open it.

TIP: You can also import FrameMaker (.fm, .book, and .mif) files, Word files (.doc, .docx), PDF files, and
XML files.

NOTE: If you use an HTML editor other than Design Editor to author your content, you can still use Robo-
Help for the project.

RELATED LINKS:
Third-party HTML editors

Third-party HTML editors

Import WinHelp projects

You can import compiled WinHelp 4.0 (HLP) or the WinHelp project file (HPJ) into a project.

The HPJ file is the main organizational file, containing all the source files. When generating WinHelp,
RoboHelp creates an HLP file and a CNT file. The HLP file doesn’t contain topics excluded by a conditional
build expression, so the new project might not mirror the original.

You can import HLP files to HTML-based projects, but the process is easier if you have the HPJ file.

You can’t output a WinHelp file from RoboHelp HTML.

Import WinHelp Project settings
Pop-ups

Smart Popups

Create links that display pop-ups that resize to accommodate content. All HTML formatting is
supported.

Regular Hyperlinks

Create links that open in the window in which the link appears.
What'’s This Help

Text-Only Topic Files
Create and save topics in text-only format (TXT). Use this option for What's This? Help topics.
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Individual HTML Files

Create and save topics as regular HTML topics for window-level context-sensitive Help.
External topics

Links To External HTML Help Topic
Convert external WinHelp topic links to HTML topic links in external CHM files.

Retain Keep External WinHelp Topic Links

HTML topics include WinHelp Topic controls. Use this option when linking HTML topics to WinHelp
topics.

Images

Converts BMP images into GIFs or JPEGs.
Bullets/Numbering

HHTML Bullets And Numbering
(Recommended setting) Convert numbered lists and bulleted lists into their HTML equivalents
using Pure HTML tags (<ol>, <ul>, <li>). These lists are auto-numbered or bulleted. Special para-
graph formatting used in RTF files is not carried over.

Formatted Text
Retain indents, line spacing, and other paragraph formats from RTF files. Convert numbered lists
into hard-coded numbered lists. Convert bulleted-list items into hard-coded symbol characters.

Tips:

. Remove hard-coded numbers and bullets and replace with auto-numbered lists and bulleted lists
in the Design Editor.

. Create special bulleted and numbered list styles and apply them to paragraphs after they are
converted.

WinHelp folder import options
Folder for HTML files

Do Not Create Subfolder
Save all HTML topics at the root of the project folder.

Create Subfolder
Save all HTML topics in a subfolder.
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Create Folders Based On Source Document Names
Create and save HTML topics in subfolders based on the DOC files.

Create Subfolders Based On TOC Structure

Create and save HTML topics in subfolders, based on the WinHelp table of contents. Books within
books are created as subfolders within folders. All topics not used in the WinHelp table of contents
are saved at the root of the project folder.

Folders for images

Do Not Create Subfolder
Save all image files at the root of the project folder

Create Subfolder

Save all image files in a subfolder
File options

HTML File Extension
Save all HTML topics using the extension selected.

Always Use Lowercase

. . . . . ®
Save filename extensions in lowercase letters. Select this option for UNIX servers.

WinHelp formatting import options

Work with or without style sheets. Without style sheets, topics format using inline styles. For external
style sheets, create new style sheets based on the formatting in WinHelp documents or select a style
sheet already in use.

Inline Styles (No External Style Sheets)

Convert all formatting into HTML inline styles. This option does not create or apply styles or style
sheets to the topics. Formatting is handled on a paragraph-by-paragraph and character-by-char-
acter basis. Apply styles after importing the project. Manually apply character and paragraph attri-
butes to new topics.

External Style Sheets (One For Each Source Document)

Create one style sheet for each DOC file imported.

External Style Sheet Based On One Source Document

Create a single external style sheet based on one DOC file. The style sheet uses the same names and
formatting as the styles in the WinHelp documents. The HTML topic text is formatted using these
styles.
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External Style Sheet Based On Existing Style Sheet

Link an existing style sheet to all topics. Styles in the DOC files must have a one-to-one relationship
to styles in the style sheet, including style names. Apply styles to the paragraphs and characters
that use them. With a one-to-one style relationship, styles in HTML topics use the same names and
formatting as the styles in WinHelp documents.

WinHelp general import options

Navigation pane

TOC

Contents displays books and pages in the table of contents. The index displays keywords.

Glossary
Provide definitions for the Help system.

Favorites

Create a personalized list of favorite topics.

History
See topics viewed previously. Sets options for the navigation pane.

Search:

No Search

Select this feature to disable full-text searching.

Regular

View a list of topics by title.

Advanced

Provide advanced full-text search capabilities including Boolean, wildcard, and nested expressions.
Limit the search to previous results, match similar words, or search topic titles only.

Tab Position

Select Top, Left, or Bottom.
Default pane
Set options for Help projects.

Websearch
Quickly find topics on the web. A WebSearch button is added to the Help viewer.
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Create Browse Sequences

Transfer WinHelp browse sequences into HTML-based Help.

Ignore Secondary windows
Format jumps to display the HTML topics in the viewer.

NOTE: Display pages from the WinHelp CNT in custom windows. HTML supports jumps from TOC pages to
custom windows.

Add Keywords To
Selects the location for saving keywords:

Index File (HHK)

Save all keywords in a single index file.

Each Topic

Save all keywords in the HTML topic files referencing them.

NOTE: The project compiles a binary index when keywords are added to HTML topics. Topic keywords are
automatically sorted in the index and cannot be cross-referenced. They can link only to local HTML
topics. The destination topics can be displayed only in the default Help window.

Advanced

Open the HTML Help Advanced Settings dialog to further customize the viewer.

HLP and HPJ files

When you import compiled WinHelp 4.0 files, RoboHelp does the following:

. Creates an HTML-based project. Information in the HLP or HPJ file is used to create the project file
(HHP) and a RoboHelp project file (XPJ).

. Creates HTML topics. Information in the HPJ file is used to create an HTML Help file and a RoboHelp
project file (XPJ). Open the project to open the XPJ file. A separate HTML topic is created for each
WinHelp topic. These files are saved in the HTML Files (Topics) folder.

J Converts WinHelp graphics to HTML images. WinHelp bitmap files (BMP, MRB) and metafiles
(WMF) convert into Graphic Interchange Format files (GIF). Images that are right-aligned are
left-aligned in the HTML topics. Modify the size and placement of these images in the Design Editor.

. Converts hotspot images into image maps. WinHelp hotspot images (SHG files) convert to HTML
image maps (GIF).

J Maintains authorable buttons. Authorable text buttons, mini buttons, and graphic buttons all
convert and work in the HTML topics. Modify authorable buttons in the Design Editor. Authorable
buttons are known as Link Controls and HTML Help controls.

. Creates an HTML table of contents. An HTML Help table of contents (HHC file) is created from the
WinHelp contents file (CNT). Modify the table of contents in the TOC Composer.
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. Creates an HTML index. An HTML Help index (HHK file) is created that includes the same keywords
as in WinHelp. A new index includes keywords that match jumps in the topic.

The RTF files are used to create an HTML index that includes the same keywords. Modify keywords in the
Index Designer and use the Smart Index wizard to automate indexing tasks.

NOTE: This information doesn’t apply to every HLP or HPJ project.

HTML projects from WinHelp: Frequently asked questions

Will WinHelp macros work in the HTML project?

All WinHelp macros with HTML counterparts are converted and included in the HTML project. Non-stan-
dard WinHelp macros with no HTML equivalent are not converted.

Can HTML topics open in custom windows as in WinHelp?

You can format books and pages in the TOC to display destination topics in custom windows or frames.
Microsoft HTML Help does not support links to custom windows, though you can format these links to
use pop-up note windows and frames.

Can | use tabs in HTML topics?
HTML does not support tabs and converts them to spaces. Use tables instead to position text in HTML.
How can | add spaces to position text in HTML topics?

You can edit topics in the RoboHelp HTML Editor and add non-breaking spaces to position text. However,
display issues can occur if the Help window is resized. Consider using tables instead to position text in
HTML.

Tables convert into HTML topics, but the columns do not resize properly and a horizontal scroll bar
appears.

Use the Design Editor to resize cells and tables.
How can I fix incorrectly formatted bullet lists?

You can remove broken bitmap references from topics and use HTML bulleted styles, and adjust hanging
indents. You can also use the Formatted Text option to import paragraph formatting from Word docu-
ments.

My WinHelp topics use manually numbered lists with {SEQ} fields. What happens to these fields?

HTML does not support {SEQ} fields, but recognizes number sequences and converts the lists into
numbered paragraphs. You can delete these numbers and apply an HTML numbered style to the list.

What happens to nonscrolling regions?
HTML projects do not support nonscrolling regions, and the tri-pane output window does not need them.

The background in the Design Editor is gray, but in the preview window is white. How can | make the
background always white?

The style sheets use a gray background (the HTML default), while the preview window uses a background
specified by your browser. To change the style sheet background, see Use color and images.
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When I click a hyperlink, an error says the system cannot open the site or find the path. What does this
mean?

The link is to a non-existent file or a topic in a DOC or WinHelp Help file not included in the project.
After | create the HTML project, is it ready to distribute?

Open the HTML project in RoboHelp, review the topics, TOC, index, and so forth. Preview the topics and
test the links.

Will context-sensitive topics transfer into an HTML project?

What's This? topics in RoboHelp for Word can convert into text-only topics. Dialog box level topics can
convert into individual HTML topics for use as window-level Help in RoboHelp.

Import a WinHelp HLP file into an HTML project

1) Inthe Starter pod, click More under Import.

2)  Select WinHelp (*.hlp) and click OK.

3) Click Browse, navigate to the HLP file, and open it.
4)  Click Next. Set up File options:

Desired Result Actions

Specify a hard drive and folder for saving the Click Browse & and navigate to the

HTML project and image (GIF) files (use the drive/folder to select it. Or enter the name of
same folder for both). the folder in the text box.

Limit the length of the HTML files to eight Select Short Filenames. (Enter the first three
characters. characters in Prefix if you want the filenames

to use similar naming conventions.)

Distribute the HTML project as uncompiled Enter the name of the start page in Start Page
HTML Help (not using Adobe WebHelp) Name.
Distribute the project as compiled Microsoft Do not enter information in Start Page Name.

HTML Help or cross-platform Help using
Adobe WebHelp, JavaHelp, or Oracle Help

output.
Desired Result Actions
Format HTML topics without attaching style Select <No Stylesheet>. All topics use default
sheets to them. HTML styles, gray background, black serif font.
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Desired Result Actions
Format HTML topics to look exactly like the Select <Embedded>. Style sheets are not
WinHelp topics. attached to topics. All formatting is embedded in

individual topics. The topic title is Heading 1
style. All other text (regardless of the styles used
in WinHelp) is in Normal style.

Attach a custom style sheet to all HTML topics. Click Browse and navigate to the drive/folder
where the style sheet file (CSS) is located to
select it.

5)  Click Next. Set up HTML Help options:

Desired results Actions

Specify where the Contents, Index, and Search | Select Top, Side, or Bottom.
tabs are displayed in the viewer.

Convert your WinHelp pop-up windows into Deselect Display Popups In An Active pop-up
standard HTML links. window.

6)  Click Finish.

Version-control projects may have more options.

Tips:

. If you link a style sheet to your HTML topics, a generic style sheet file called StylesCSS is created and

added into your project folder. You can modify the styles in this style sheet at any time.

J If you select Convert Numbered lists, all WinHelp topics that use numbered lists retain the
numbered list formatting in the HTML topics.

HTML limitations with HLP files

Bullets

Make sure that the WinHelp topics do not use bitmap references as bullets. You can select an
option to keep bulleted lists. This option applies only to topics that use bullet characters and not
images. If you use images, the HTML output might not include hanging indents.

HTML jumps

Jumps to HTML pages are not converted. You can easily re-create the links in the Design Editor after
the HTML topics are created.

111



IMPORT WINHELP PROJECTS
CHAPTER 3 PROJECTS

Jumps to external WinHelp topics

Jumps to external WinHelp topics are stripped out of the HTML topics. If you are using WinHelp
projects (especially master projects) that include external jumps, use the HPJ file instead of the HLP
file.

Macros, buttons, and shortcuts

These macros convert: Jump Context, Jumpld, and Popupld. Other macros are not converted. Jump
Context macros that send output to a window do not convert because links that send output to
custom windows are not supported. Only buttons convert for Popup Context macros. Graphic
buttons retain their images, but the button is not included.

Microsoft Word HTML styles
Microsoft Word HTML styles are not used to format the HTML topics.

Microsoft Word templates

Word templates that are used to format RTF files in WinHelp are not converted to HTML style
sheets.

Mid-Topic jumps

Mid-topic jumps are converted to bookmarks. The bookmark name does not use the mid-topic
jump topic ID that was created in WinHelp. Instead, it is assigned a sequence of numbers so that it
can be read in the HLP file.

Multimedia files (AVI and WAV)

These files cannot be converted with HLP files. You can add sound and video to HTML topics in the
Design Editor. HTML topics can use AVI, AU, MID, RMI, WAV, and other files.

Non-scrolling regions

HTML-based output does not support non-scrolling regions.

Numbered lists

Numbered lists use a 12-point serif font by default. You can create a numbered list style and use it
to reformat numbered lists.

Related Topics buttons

Related Topics keywords are translated into Related Topics terms. You see customizable buttons
when you view the topics.

Secondary windows

WinHelp secondary windows are not translated. Unlike WinHelp topics, HTML topics do not
support links that display information in secondary windows. You can design custom windows in
RoboHelp and use them to display topics selected from Related Topics buttons, Keyword Link
controls, See Also controls, the table of contents, and the index.
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Table of contents

The HTML TOC file (HHC) does not support WinHelp pages that link to external WinHelp topics or
reference macros or that contain link statements. You can link HTML TOC items to HTML topics,
web and e-mail addresses, FTP sites, newsgroups, and multimedia.

What's This? Help

Context-sensitive Help is not converted. What's This? Help-style topics or dialog topics are
converted into regular HTML Help topics. You can import map files and assign map IDs for the
window-level Help topics. For What's This? Help, you can re-enter the text from these HTML Help
topics into a text-only dialog box and create text-only topics. You can also import context-sensitive
Help created with the What's This? Help Composer into your HTML Help projects. If you use the HPJ
file, you can transfer the context-sensitive Help topics into HTML Help.

Microsoft Word formatting

Formatting that is not converted in the HTML topics includes underlining, paragraph spacing,
indents, alignments, table borders, spreadsheets, background colors, and watermarks.

Tips for creating HTML projects with HLP files

J HTML topics cannot use styles and formatting from the WinHelp project. All topic titles are
formatted to the Heading 1 style and the rest of the topic is formatted to the Normal style.

] Embed the formatting when selecting style options. Instead of attaching a style sheet, the HTML
topics are formatted to closely resemble the formatting used in the WinHelp topics.

. A style sheet is not required. It can be created after generation.

] If the entire WinHelp project is available, create the HTML project using the HPJ file rather than the
HLP file.

Import a WinHelp HP!J file into an HTML project

1) Select File > New Project.

2)  Click the Import tab.

3) Select WinHelp Project. Click OK.

4)  Click the browse button, and select the HPJ file to import. Click Next.

5)  Specify the output folder and filename.

6) Under Choose Source Document(s), select the Word documents you want to import.
7)  Click Finish or click Next to step through the remaining steps in the wizard.

Tips for creating HTML projects with HPJ files

J To ensure that the HTML project suits your preferences, review the steps before you start.

. All files referenced by the WinHelp project (HPJ) must be in the locations you specify before you
generate the project files.

J You can create a single style sheet and apply it to all topics or use different style sheets for different
topics.
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. WinHelp topics can use a combination of defined styles and manual character and paragraph
formatting. If so, create style sheets that use the same styles from the WinHelp topics to retain the
special formats.

J You can select an existing style sheet that you use with other HTML projects. Make the style names
in the WinHelp topics identical to the style names in the style sheet. Also, format the paragraphsin
the WinHelp topics to use these styles. Otherwise, you'll have to apply styles from the style sheet
to paragraphs in the HTML topics after the project is generated.

J You do not have to use a style sheet at all. The HTML topics include the formatting from the DOC
files (as inline styles which are individually formatted paragraphs and characters). You can always
create styles and apply them to topics after the HTML project is created. (If your projectis large, do
use style sheets to create the HTML topics. When you revise the styles, the topics are automatically
updated.)

J Run a small test project to become familiar with the options. Experiment with different options
until you get the HTML output you want.

] If you are generating a large project, decide how you want to organize it beforehand. In HTML, you
have one HTML topic file for each WinHelp topic. You have several options for organizing these
files. You can save them at the root of the project folder or in a subfolder. You can create subfolders
based on the DOC filenames and save the corresponding topics in them. Finally, you can save topics
based on their use as pages in the table of contents. (Folders are created for each book and
subfolders are created for sub-books in your CNT file.)

J Often a project is used in combination with several other WinHelp projects (for example, as a
master project). If so, create HTML projects with each HPJ file separately so that all the links work.

J After the project is generated, you often want to make a few changes to the style sheet. By default,
it uses a gray background. You can change it to white by changing the document properties for the
style sheet.

Adding projects to version control

NOTE: Authors must use the "Add to Version Control" command from within the RoboHelp authoring client
app itself when adding a new project to version control. Do not add the folders and files within the Robo-
Source Control Explorer interface, as this might cause file corruption.

About version control

RoboHelp works with version control software to check out files automatically (if already not in use)
when you begin editing and tracks their use. You can also view files by opening them from version control
without checking them out.

To work with RoboHelp, your version control software must support the Microsoft SCC API. You can use
Adobe RoboSource Control (installed with RoboHelp), Microsoft SharePoint (integrated natively with
RoboHelp), or a different third-party package. Either way, you perform version control tasks from within
RoboHelp.
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Read the following articles if you plan to integrate RoboHelp projects with Microsoft Team Foundation
Server or Subversion:

J Integrating RoboHelp projects with Team FoundationServer
. Integrating RoboHelp projects with Subversion

When you finish with a file, you can check it into version control, or let the program check in all files when
you close the project. Once your changes are checked in, other authors can access them. You can also set
RoboHelp to automatically check in files when you close the project. NOTE: If you cannot check out a file,
check if one or more files is checked out by another user. Or, check if the file is not in version control.

Many topics are linked to other topics, or part of the TOC, index, and browse sequences. When you
modify a file or change the project structure, RoboHelp automatically checks out all affected, dependent
files (if available). When you move a file, the author is prompted to check out the source and destination
folders.

To turn off prompts when performing version control tasks manually, deselect the option on the Version
Control tab (Select File > Options). Files are then checked out automatically. Files not selected in the list
cannot be checked out. RoboHelp shows which files you must check out and whether they are already
checked out. NOTE: RoboHelp checks out all the dependent files automatically.

To undo any changes in the checked out copy of a version-controlled file, undo the checkout of the file
listed. Then return to the latest copy from version control. This Undo Check Out command discards
changes to the local file copy.

Version control safeguards files as you work, provides revision tracking, makes backups, and can provide
file sharing and organization. All files added to a project under version control are automatically added
to version control and checked out. All files removed from a project are automatically removed from
version control, though file history is retained.

You can perform version control tasks from project panes: Right-click the file, select a command, select
the file, and click Add to Version Control in the Collaborate ribbon. Or, select the file and then select an
option in the Collaborate ribbon.

Apply version control

1) Install version control software that supports the Microsoft SCC API.

2)  Work with your network administrator to address user access. See your version control software
documentation.

3) Add the project to version control.
Access version control options in pods

File status pod

Select Project > Open > Pods > File Status. Shows the list of files for file status and version control
tasks. The Version Control toolbar provides access to version control tasks.

Topic list pod
Select Project > Open > Pods > Topic List. Use to open, view, and sort topics.
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Project Manager pod

Select Project > Open > Pods > Project Manager. Displays file icons. A red check mark indicates that
a file is checked out.

NOTE: The RoboHelp user interface is optimized for RoboSource Control, Microsoft Team Foundation
Server 2005, and Microsoft Visual SourceSafe.

Version control FAQs

How does version control work?

A Help project includes topics, graphics, style sheets, TOC, windows, and other components, each with
its own file so authors can work on components independently.

How can multiple authors use version control?

J Edit project components while authors edit other components.
J View project components even while they are being worked on.
. Get the latest changes (after authors check in files).

. Configure and use version control from RoboHelp. (Using version control on your project outside
RoboHelp is not recommended.)

Can single-user projects use version control?

Yes, to use revision tracking, and to centralize projects onto a network for backup.

Are multiuser checkouts OK?

Multiuser checkouts are not recommended.

Where can | set version control options for RoboHelp?

Click File > Options > Version Control.

Will | need my version control program outside RoboHelp?

When removing files or folders from your project, remove them from version control also. Also use your
version control software to create user accounts or set program properties. You can open version control
from RoboHelp.

Should I check out the project file (XPJ) to edit the project?

You don’t have to check out the XPJ file when editing. You check out the XPJ file only if you edit project
settings.
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Are items added to the project also added to version control?

Yes. New topics are added immediately; new folders are added when you save the project. When you
rename a file or folder, it is not renamed in version control. The new item is added, but the original item
remains with its old name. Remove the item by going into version control.

Save your project whenever you add files, but be sure to check files back in to add changes to version
control. Changes saved to your local hard drive aren’t added.

Are items removed from the project removed from version control?

Files are removed from version control as you delete them. Renamed items are added under their new
name, but the old version remains under its old name.

Where are the latest changes made by the team?

You can get the latest file versions (checked in by other users) when you open the project, or manually.

How can | add output files to version control?

If others need access to your output files, add them to version control.

Add a RoboHelp project to version control

NOTE: This topic focuses on adding a RoboHelp project to RoboSource Control. If you want to use Share-
Point as your version control system, refer to Version control with Microsoft SharePoint.

When you add a RoboHelp project to version control, create a database connection when you first
connect to RoboSource Control. RoboHelp uses this connection to access the database. See Adobe Robo-
Source Control Help for more information.

1) Open the project in RoboHelp HTML.
2)  Choose Collaborate > Add To Version Control.
3) Select RoboSource Control and click OK.

4)  If you are connecting to the RoboSource Control database for the first time from your computer,
go to step 5 to create a connection. If you have connected previously, verify that the correct
connection is selected in the Connection list. Then skip to step 9.

5)  From the Connection list, select Create.
6) Do one of the following:

- If the RoboSource Control Server software is on your computer, select the database connec-
tion from the list on the left

- If the RoboSource Control Server is on a server, complete the following fields:

Connection Name

Enter any name to identify the database from RoboSource Control Client. If you want, you can use
the database name.
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Server

Enter either the IP address or the uniqgue name of the server on your local network.

Database

Enter the name of the database exactly as you entered it in the Create Database dialog box.

7)  Click Create And Connect.

8) Connect to RoboSource Control.

9) Inthe Configure Source Control dialog box, click the Browse button next to the Root Path field.
10) If prompted, enter the same password that you entered to log in.

11) NoTe: When the Login dialog box is hidden behind the RoboHelp window, your screen appears to
be frozen. Use Alt+Tab to view the Login dialog box.

12) Click the root node S to select it, click OK, and then click Yes in the displayed message.

All your RoboHelp project files are now copied to the server-based database, and all the files are flagged
as checked out to you. When you close the project, you are prompted to check the files into the database.
If you answer Yes, all the files are checked in.

NOTE: An additional File Status pod is displayed in the RoboHelp user interface. This pod lists all the
project files that are under version control and the status of each (checked in or out). Further documen-
tation is installed with RoboSource Control. This help file is accessed from within the RoboSource Control
Explorer application.

File checkin/checkout

When you begin to modify a project file in RoboHelp, the topic file is checked out from version control (if
not in use).

Many topics are linked to other topics, or part of the TOC, index, and browse sequences. When you
modify a file or change the project structure, RoboHelp automatically checks out all affected, dependent
files (if available).

If a project has dependent files, RoboHelp asks to check them out. If some are already checked out, ask
users to check them in.

NOTE: Once you’ve added a project to the version control system, you can view file versioning history and
properties, as well as differences between the local copy of the file and its checked in version.

Version control with Microsoft SharePoint

RoboHelp supports version control with Microsoft SharePoint 2010 and above natively, which means you
do not need to install any third-party plugins.

The RoboHelp installer automatically installs all needed components, including the following prerequi-
sites for the version control feature to work smoothly:

o .NET framework 4.0
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L SQL Server Compact 3.5 SP2

Configure RoboHelp settings for SharePoint

1) In RoboHelp, click File > Options > Version Control to display the version control settings.

2) Inthe SharePoint Settings area, enter the path of a file comparison program that is installed on the
system and the arguments (parameters) for it. RoboHelp uses it in file comparison operations. You
can download the free comparison program WinMerge from http://winmerge.org/

NOTE: If you use WinMerge, enter the path to WinMerge that is installed on your system, in the Path
parameter, and %1 %2 as the Arguments. %1 and %2 denote the two files to be compared.

3)  Configure the following options:

Notify Before Overwriting Writable Files

Notifies the user before overwriting any writable files that are not checked out.

Replace Local File Even If Server Version Is Same

Forces RoboHelp to fetch the latest files from the server, even if local file version and server version
is the same.

Default Checkin Option

Select whether to check in the files as a major version or as a minor version. The default is to check
in as a major version.

NOTE: The Default Checkin Option comes into effect while checking in files, the check in dialog is
suppressed.

RoboHelp does not display notifications for version control operations by default. To display notifica-
tions, enable the relevant options in the Display Confirmation Dialog When area in the Version Control
page of the Options dialog box (File > Options).

Configure SharePoint settings

To add a RoboHelp project to a document library in SharePoint, configure the document library settings:
NOTE: This section lists the broader steps that you need to configure your SharePoint Server. Refer to your
product’s documentation for more details.

1) Logon to SharePoint.

2) Create a Site.

To create a site, you need to provide details like site title, web site address, template, and site ad-
ministrator.

3) Create a document library for the site you created in Step 2.

4)  Enable versioning settings for the library:
a) Click the document library to be edited from the list of document libraries that are displayed.
b)  Access Library Settings.
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c)  Open Version Settings and then configure the following:

Require content approval for submitted items
Select No.

Create a version each time you edit a file in this document library?
Select Create major and minor (draft) versions.

NOTE: The Create major versions option is also supported. In this case, files cannot be checked in as minor
versions.

Keep the following number of major versions

Deselect this option.

Keep drafts for the following number of major versions

Deselect this option.

Who should see draft items in this document library?
Users with read access.

Require documents to be checked out before they can be edited? (Force Checkout)
Select Yes.

NOTE: To provide users with read / write access to the RoboHelp files on your SharePoint server, ensure
that the appropriate SharePoint user permissions are provided to the users.

Add a project to a SharePoint document library

1)  Click Collaborate > Add to Version Control icon.
2) Select RoboHelp SharePoint Connector and click OK.

3)  Specify the SharePoint site that contains the Document Library, and the username and password
to log on to SharePoint. Click OK to log on to SharePoint.

NOTE: You can use LDAP authentication if it is configured on the SharePoint server, by selecting the
option Use Windows Authentication.

When you connect to the SharePoint site, all the document libraries in that site are displayed.

4) Create afolder inside a document library or use an existing empty folder to upload the RoboHelp
files and click OK.

RoboHelp adds the project files to SharePoint.

NOTE: You can add the project to any folder inside the document library. The folder must be empty.
You cannot add the project directly to a document library.
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Merging Help projects

About merged Help projects

Using RoboHelp, you can create projects in an enterprise or distributed setup where different documen-
tation projects feed into a common project. You can achieve multi-authoring without using
source-control software because multiple writers can work on their individual projects and you merge
them to create the common project. By using skins and templates in the common project, you can
achieve a unified appearance in the merged projects.

The merging takes place at run time, after the projects are generated. Before merging the projects, you
simply place references to other projects inside a master project (the master project does not actually
contain the child projects). You insert each reference in the master project's table of contents, placing it
where you want the TOC of the child project to appear. This step gives you control over where end users
access the child project and gives the appearance of a single, unified Help system. End users see a single
online system complete with a table of contents, an index, full-text search, a glossary (in WebHelp proj-
ects), and link controls. IMPORTANT: The child projects must not have content categories.

Merging multiple projects involves these steps:
J Create a master project with references to child projects in the TOC. See Create a master project.
] Publish the child projects. See Publish child projects.

NOTE: For master projects having the Adobe AIR Application output type, publish the child projects
as browser-based Adobe AIR Help.

Browser based Help output type selection

<% Adobe AR - Role Based

General Output Type: | Browser based Help -
4 Content Categories

Template

Wigw AlR &pplication and Browser baged Help

Bafvat Help Cantent only

Output Location

“&lR File:
*Start Page: | C:A\EmployeeCare\E mploveeCareProjecti! S SLINAdabe_AIR
Help Settings

"Help Title: | Erploves Care

Wersion: "Help 1D:

Installer Seftings
“Digital Certificate:

"Pazsword:

Frogram Menu Folder:

J (Adobe AIR Application output type only) Regenerate the output of the master project. See
Configure the Adobe AIR layout.
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NOTE: Responsive HTML5, WebHelp Pro, and FlashHelp Pro projects are automatically published by Robo-
Help Server.

Create a master project

This procedure applies to HTML Help, WebHelp, FlashHelp, Adobe AIR Application, and browser-based
Adobe AIR projects.

1)

2)

3)
4)

5)
6)
7)

8)

9)

Create the master project and the projects that you want to merge.

TIP: For ease of maintenance, the master project should ideally be an empty container or only have
a default topic. The child projects should store all the content. For more information, see Which
project works best as the master project? in FAQs about merging projects.

Open the master project. In the default topic, add the content that you want to display on the home
page of the merged Help.

Select a skin. The skin of the master project is used as the skin 