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2. Adobe Connect Edge ServerE & x|gtL|ct,
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t @l = 7 7 FE ol Adobe Connect Edge Servers A Yt ol & €], ol 9 o] Edge Server 22 2=H 7} 9}
2289 2 7578 ol Adobe Connect Edge Servers A * &4 tt. 233 o] #] €] “Adobe Connect Edge Server A ]”
Z=
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4. Edge Serverg FA gl

7} Adobe Connect Edge Serverol| 4] custom.ini &l 74 w7} W& F713) of g th. 285 o] 2] €] “Adobe Connect
Edge Server W] 75 F2at4 A &

5. & MHE P&
z} Adobe Connect Serverll A custom.ini ol 74 w7} AFZE F718)oF dyTh 3 92 ] 38 =
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2 Adobe Connect Edge Serverell 4] [root_install_dir]\edgeserver\win32\conf\HttpCache.xml 3 & & 11,
HostName # 22| 713575 ©] &2 Edge Server 7 €1 2] FQDN(el: edgel.mycompany.com) 2 2 w4t

e |o
folr ¥o,
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<!-- The real name of this host. --»>
<HostName>edgel.yourcompany . com</HostName>

3 Adobe Connect Edge Serverell A [root_install_dir]\edgeserver\custom.inizt= A 74 & vH5 1 b3 w7 WA 5=} gk
= 48U
FCS_EDGE_HOST Edge Server®] FQDNSiUth. ¢ & W FCS_EDGE_HOST=edgel.yourcompany.com.

FCS_EDGE_REGISTER_HOST Adobe Connect 94 AHe] FQDNYUH. d & &9
FCS_EDGE_REGISTER_HOST=connect.yourcompany.com % 4 t}.

FCS_EDGE_CLUSTER_ID Z&|2E 9] o] §<lUt}. 7t Edge Server F8 2~El ol & 153 D7} SlofoF it F8 28 yl9f
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FCS.HTTPCACHE_BREEZE_SERVER_NORMAL_PORT
FCS.HTTPCACHE_BREEZE_SERVER_NORMAL_PORT=connect.yourcompany.com:80% Z°] Adobe Connect’} A %€ 3
FEIP F4& e =vQl ol &, FE M5 )Yt Adobe Connect Edge Server= o] 912 2] Adobe Connect 9 & A 1jo] A
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1=
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DEFAULT_FCS_HOSTPORT (& Al3}) Edge Servers /433t ™ th& &2 F7HsH Al 2.
DEFAULT_FCS_HOSTPORT=:1935,80,-443.
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Z3: Edge Server7t €] %- st=9l0] 714712 A2 2 9443 TES B XER FA31A] ¢holx gyt
th&2 config.ini 7+ €] o #] Fhsiy o).

FCS_EDGE_HOST=edge.yourcompany .com

FCS_EDGE_REGISTER_HOST=connect .yourcompany.com
FCS_EDGE_CLUSTER_ID=yourcompany-us

FCS.HTTPCACHE BREEZE_SERVER_NORMAL PORT=connect.yourcompany.com:80

4 Edge Servers thAl Al &gt

5 Adobe Connect 9 & A oA &l 2E A 7] & A48t [root_install_dir]\custom.ini 34 A oh=
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DB_HOST=localhost

DB_PORT=1433

DB_NAME=breeze

DB_USER=sa
DB_PASSWORD=#V1#4cUsRJ60eFwZLnQPpS4fow==
# DEBUG LOGGING SETTINGS

HTTP_TRACE=yes

DB_LOG _ALL_QUERIES=yes

# EDGE SERVER SETTINGS
edge.yourcompany-us=1
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5072« \presserv\conf\lcsgw.xml 32 ¢l $1:= Adobe Connect Presence Service®] 712 X E 3 dYt}.
[BHel]& S8yt
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ﬂ Microsoft Office Live Communications Server 2005
[=}-% Forest - lcs, adobe,com
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15 Live Communications Server 200594 ¢ 1| o] =&t& 7% 2+ AF&-Atol| el oS GA S 3 5to] g3€ AR e
= &g
[Active Directory AH&-#+ 2 7€ 15 H&l g ),

>
b A&A 0] B S e~ 2 EF T2 FY3 1 [o] AL&A7 Communications ServerE A48 = J =2 5 &) A9

£41 M| Zato|ole 7Y

Microsoft 541 A 9} £3+H Connecte %+ Microsoft Office Communicator 2005(MOC 2005) E&lo] A E 9} 5 5y
D2 o Zelo|dES SWE 74T B st gy th et MOC 20050 Ai Connect 5] URLE €&
Communicator #&] §1&319] "A1~EHE HA A A o] A& 3 & 8" 54& FH dloF It AA g &2
http://technet.microsoft.com/ko-kr/library/bb963959.aspx & 33} 1/‘] 9

1 [A1F] > [H3]E e

2 [47]] Al gpedit.mscE A e [1F F ] AL dYth

3 [AFH #A]E 2sto AP h

4 (& AEE]S FYsho] PP

5 [Microsoft Office Communicator 3 3 4% |& vl 2% d52 FY3ta [54]S A9 3

Fa1: [#e] & Z28l] 09 [Microsoft Office Communicator 3 & 23] gl Zglo] gl 7% F718Y t). Microsoft Office
Communicator 2005 Z2to] A E 3 7] x| o] 4 Communicator.adm< Zrol C:\WINDOWS\inf\el] H-A1gU ), [25 3 2]
oA [He] 1E3] & rke2 o2& T2 FYsta [HEE FIHAA] [F71E A8t dd & 22 vs [€7]]5 29
Pt

Adobe Connect Presence Service

o5 Ul o] HAE kR ste] B4l Av o) diolEl & m3tel =% Adobe Connect Presence Service® T4 dUth 74 & ¢
73 th& Adobe Connect Central Application Servers thAl Al 2Hghu ),

Adobe Connect Presence Service2t S41 Mt Zt H|0|E9[0] HZA H2|
1 XML #1371l 4] RootInstallationFolder\presserv\conf\lcsgw.xml 3¢ & it}

2 oo fAE WA ow Gl e AARYY. F7 BAE @S AHeA groz A s gy,

<?xml version="1.0" encoding="UTF-8"7?>

<config>

<block xmlns="accept:config:sip-lcsgw">
<service trace="off" name="lcsgw" id="internal.server">
<stack name="lcs">

<via/>

</stack>

<state type="enabled"/>

<host type="external"s>lcs.adobe.com</host>
<domain-validation state="false"/>

<binding name="connector-0" transport="tcp">
<port>5072</port>

<bind>10.59.72.86</bind> <!-- LCS server IP -->
<area>lcs.adobe.com</area> <!-- LCS domain -->
</binding>

</service>

</blocks>

</config>
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oH7H 4 29y

<host> LCS == OCS A At2| SIP ¥

<bind> LCS == OCS MH{(se= F5t 2 =H7)2 IP F&
<area> LCS == OCS AFEAt2| SIP 2

custom.ini &t M
1 g€ 2E #A3 7|4 RootlnstallationFolder\custom.ini& {4t}
2 Uil Big o ghs g o

o7 4 zt

OPN_ADAPTOR com.macromedia.breeze.opn.OPNGateway

0| 242 HLaZEAE =7t

Z| oRd A2,

OPN_HOST Adobe Connect Presence Service2| HE 3 FalLcHol: localhost).
OPN_PORT Connectet Adobe Connect Presence Service Ato|of| APREIE L& ZE QI 7| 224(10020)2
RootInstallationFolder\presserv\confi\router.xml 2l o| Zto} 2 x|slof gt o] ZkS X5t

x| oA,

OPN_PASSWORD Connect2t Adobe Connect Presence Service At0|of| ALB =l & L E2LICH 7| 23k (secret)2
RootInstallationFolder\presserv\confi\router.xml 2 2| Ztn} L x|slof gt o] ZkS X5t

OPN_DOMAIN Connect MH(88 =21 Mu)e| =02l 0|5l ct Adobe Connect Presence Servicee 0|
0|5 AE85t0] 88 Z2 a3 MHE Al ch 22{AEM Z S8 Z2 0 Muolg IRS =
o2l o] Fo| lofof Erct

MEETING_PRESENCE_POLL_INTERVAL S~ E Z2}o|2 E= Presence Serverg 7| Moz £25104 *EH”*% Atgto| AEfE Z Mgt o]
of7H = E2 2 Ato| ] AlZHE)S MA g ch 712242 30Tt o] 242 +H K| oAl

OPN_ADAPTOR=com.macromedia.breeze.opn.OPNGateway
OPN_HOST=localhost

OPN_PORT=10020

OPN_PASSWORD=secret

OPN_DOMAIN=breeze0l.com

Adobe Connect Presence Serviceo]| tisll SIP #|0| E<i[0] & 2]

1 XML # 3 7]l 4 RootInstallationFolder\presserv\confi\router.xml 34 -& ¢},

2 Tk fARG BA e R S AR T FA BAE §E AR e 2 g A s gyt
<block xmlns="accept:config:xmpp-gateway">

<block xmlns="accept:config:sip-stack-manager">

<service trace="off">

<bind>10.133.192.75</bind> <!-- presence server machine IP -->
<state type="enabled"/></service></block>

<bind> Bl 29| ConnectE 3 AH 3= AFEHQ [P F42E gt o /9] IP F4A7F vHeks = 7

7] 918 94 LCS =& OCS A H A o3l & 4= & W e JF [P F28 A9 dyrh

3 Adobe Connect Central Application Server thA] Al ZHgh o},
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Zz|{AE 2| Adobe Connect Presence Service 7+

22 ~E 94 Adobe ConnectZ A3 591
o a8y FE A AFEANA 24 dg

ServiceE T34 Al L.

2 ~E 9] & 7 el ol A v+ Adobe Connect Presence ServiceS 4 8 31

AL
S udd F I AAsEH ZE 78 4 Adobe Connect Presence

1 92 #ARY7|4A [root_install_dir]\custom.ini 3< & Y}

2 ol s g e A gy Th

OPN_ADAPTOR

com.macromedia.breeze.opn.OPNGateway

OPN_HOST Adobe Connect Presence Services &3 Sl ZFE{2| FQDNI L ch. OPN_HOST of7j Bi4=2| gt
Z{AEQ| ZE AFEA SLECh
OPN_PORT Connect2l Adobe Connect Presence Service Ato|of| AF2 == L ZEQIUC} 7|&274(10020)2

RootlnstallationFolder\presserv\confirouter.xml ! 2| o} x| siof |t o] 242 =X 35IX|

O A2,

OPN_PASSWORD

Connectet Adobe Connect Presence Service Ato|of] ALS == L1 E2QLICE 7|27k (secret)2
RootlnstallationFolder\presserv\confirouter.xml zt ! 9| o} x| 5o} gt o] 242 =X 5HX|
ohMAI2,

OPN_DOMAIN

Adobe Connect Presence Serviceol| A 221 AE{ L Adobe Connect MHE AlHst= o Al25te =
oleliu|ch e AE o] 2t HFEl= DR 24S 71 ok & ch. OPN_DOMAIN o7 #H5== S2{ A o

oM D35t gtol2t o™ Zh(oll: presence.connect1, presence.connect2, connect3)0| £ 7+& %= 81

MEETING_PRESENCE_POLL_INTERVAL

25to] =2 Alztol el S HAHgL o, o] of

a2 AE A duTh

OPN_ADAPTOR=com.macromedia.breeze.opn.OPNGateway

OPN_HOST=localhost
OPN_PORT=10020
OPN_PASSWORD=secret
OPN_DOMAIN=presence.connectl

3 Adobe Connect Central Application ServerZ thA] Al 2§y},

Adobe Connect Presence Service A2 U x|

(A2 3 =& [A1] 2] #el 4 Adobe Connect Presence ServiceE Al 2t 9 2 & 4= lFU ).

A= il ol Adobe Connect Presence Service Az Y =x]

+ 08 % e s

o [NF] > [2E Z23%] > [Adobe Adobe Connect Server] > [Connect Presence Service A1 2] A= gt}

. [A1&] > [=E =2 2%] > [Adobe Connect Server] > [Connect Presence Service 4| | A& gt}

Mu|A ZHol|M Adobe Connect Presence Service A& U =X|
1 [A1&] > AR > [#E] =F] > [Aul2])E Adgste] (A8 2] & FUT

2 Connect Presence Service® A&l atan [AH] 2= A&, [MH] 2 FA] e [AH] 2 04 Al ]S 283U
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Single Sign-On 74

Single Sign-On H&

Single Sign-On-& AF&-271 8 ¥ Q156ke] ol2] $-§ T2 a3 d] 3t JA 2 AT S F YES gt WAYE YU
Single Sign-On ZFA] AW & AL-8-3to] AL-82HE5 Q15822 Connectdll 219138 F 27} glasUth

Connect= th3-2 22 Single Sign-On WA YU &< A At

HTTP sliel 915 HTTP 83 & 7F2AA st o] AL8aE A4 S & 418 & o] 244 $9 2 Connectoll Agate Q15 =
AlE FAFY

Microsoft NT LAN Manager(NTLM) 2!5 NTLMvl Z2EZ S A1-8-3le] Windows =Hl ZAEE ] & A4 TA &

o] AEE 2522 538 = % Adobe ConnectE 74 3 vt Microsoft Windows®| Microsoft Internet Explorer= A}
A AHA S-S e dA] @ NTLM 21 5S A2l slsyh

Z3: NTLM <5< Edge Serverel A 2§34 U th tl4l LDAP 152 AH&-aH Al 2

Ju

#3: Mozilla Firefox Zete]dEx A4 A58 243K ¥ NTLM 2 5& A2l d = U Ao o g 24 g
&2 o] Firefox w418 ZZ34 A L.

A4 A5 BHE AT % dFUth A g H 82 Adobe A1 9 AlE ol &2 M4 Al 2

HTTP sici 915 74

HTTP &5 1%l 74 =™ Connect 2121 232 F2to|AE 9 Connect Atol ol 91X gt oo Eof] Mgt} oo A

E 2187 1%, HTTP 230l B2 't %71, Connecto] £ A4 5& 48a1= % 254 B AZEd 0] 8 T2
Aol & & lHFUoh Connectoll A = Java ZE 9] 43 341 8122 custom.ini #+L oll F=7F HTTP 3] 2] o] & A % 3t vl
N AFE P8l o Futh

J|El =Y 5
735 o] #] 2] “Adobe Connect A 2+ 2 F4]”

Adobe Connectol|M HTTP sl e1& 7+ M
HTTP &t 9152 24 31akel® ConnectS &8k AFE o Java 8 w3} a0 vj7) A4S 24T}

1 [root_install_dir]\appserv\web\WEB\INF\web.xml %4 & 43 th&S 3 U},

a HeaderAuthenticationFilter & 9 H¥ vj3d g4 FHAA T4 &) 25 AAFYUTh

b NtlmAuthenticationFilter ¥ 3 B8 w3 24 FRoA 4 )2 & F713

2 ConnectE ZA gt

a [A&]>[®E Z2 3] > [Adobe Connect Server] > [Connect Central Application Server $2|]E A€ gt}

b [A&]>[2E€ Z21%] > [Adobe Connect Server] > [Connect Meeting Server 2|]& A& g},

3 custom.ini Lo BF F& F/HFY T

HTTP_AUTH_HEADER=header field name

Q15 ele]d E7} Connect® A2 ¥ = HTTP £ 9l sl & F718l oF &Y th. STl 9] o] 2 header_field_name©] ©] ok 1 T},
4 custom.ini %9 & A3t Connectd thAl Al 2 th:

a [A1F]>[2E Z=23%] > [Adobe Connect Server] > [Connect Meeting Server A 2]-& A1 € g}

|

b [A%]>[2€ Z233] > [Adobe Connect Server] > [Connect Central Application Server A1 2}]& A& g},
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Z A=E AFEAE Q583 AR 229lo] 39 HTTP st o] =2 Z7}8) oF 31w Connectdl] £33 2o gy

1 header_field_name 3 t] B =°] g3 Connect AH&-AF 22910 2 A7 3,

2 o2 URL9 Connect® HTTP 23 & 2y}

http://connectURL/system/login

28y ¥ Connect?] Java B 7} 84 2 Wol X header field_name U2 & 30 & 53] A2 IDE 7[3 AL8A & 2

FUH AHEALE 22 A § G AP A 1S E L S o] gyt

3 Connect 352 HTTP FHEA 433 J5< JeEhd & "OK' 2AE & &

4 Connect &gl 4] BREEZESESSION ¥7] & #4gt.

5 A8-2+5 Connecte] 8% ¥ URLZ 2] t] 243l BREEZESESSION F7] 5 th& 3 2] session M7/ ¥2] ghoz Ad
Eth=

http://connectURL?session=BREEZESESSION

FH31; o] ZTolAE AA o= o] F 2 H o] BREEZESESSION 712 Z3}+sto] Connect® A2 & ofF gt}

Apache& 0|28t HTTP 38l 21& #+M
%2 ApacheE A% o] ER AL&3tE A1Z HTTP 3ld A% +d o Aadyth
1 Connect® T2H 317 & HAFE ol Apaches AW ZEA 2 X )

[2E =2 a3] > [Apache HTTP Server] > [Apache Server 4] > [Apache httpd.conf 74 4 A&

LoadModule headers_module modules/mod_headers.so
b o Al 29 F4& AT

LoadModule proxy module modules/mod proxy.so
LoadModule proxy connect_module modules/mod_proxy connect.so
LoadModule proxy http module modules/mod proxy http.so

c I3 el o5 25 F7H

RequestHeader append custom-auth "ext-login"
ProxyRequests Off

<Proxy *>

Order deny,allow

Allow from all

</Proxys>

ProxyPass / http://hostname: [port]/
ProxyPassReverse / http://hostname: [port]/
ProxyPreserveHost On

3 ConnectZ $# gt}

a [A1#]>[2E Z21a%] > [Adobe Connect Server] > [Connect Central Application Server 52| & A& gt}

b [A=]>[2E€ Z21%] > [Adobe Connect Server] > [Connect Meeting Server 2| ]& A& g},

4 ConnectZ T 2H3lE= AFHAA FE A2 g g (7] 23k c:\breeze)ol & custom.ini 3L T 2= =& 57}
F

HTTP_AUTH_HEADER=custom-auth

HTTP_AUTH_HEADER |7/ 5 ZEA o 1A E o] 53 dX 8ok FUth, o] doAE 2c dAY A WA Sl +8EA
SYth wi WEE 27 HTTP dlul gyt
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wu

custom.ini %4 & #7431 Connects ThA] Al 2 th:
(A2 >
(A2 >
[root_install_dir]\appserv\web\WEB\INF\web.xml 7t & 1 v} 3-& 8t
7 A HeaderAuthenticationFilter 2 €} 2] 34 & ) A g o},

A A NtlmAuthenticationFilter Z el o] 34 & gt}

H:

(= #] > [Adobe Connect Server] > [Connect Meeting Server A 2] S A& g},
[=

£ 2z =239] > [Adobe Connect Server] > [Connect Central Application Server A1 2}]& A& g},

[ Qo T 9o

-

NTLM 215 74

NTLMv1< Microsoft Windows I E$] Z oA SMBUIES A 22 E 23 37/ A&5 = A5 Z2EZ YUYt NTLM <= At
43 7§ AH8-A = <1 IDE Windows Ev[ 1ol g ¥ 93519 o] % Adobe Connect®} 22 o2 Lﬂﬁ A2 G azd] AA
28 F AFUT AR AHE TS A 3] Yl AR 9 Hel9-A = Adobe ConnectE 53 w9l AEE2 oA Al
=2 $HAFE AFoE FYPFYTE o] AU Fo] A& H$ 2184+ Adobe Connect® A% 2aA T 4= 5 th
Windows®] Internet Explorer®™ NTLMvl ¢15$ AH8-3k<] Single Sign-On< A 9434t}

3 7124 o 2 Windows Server 2003 =H 1 AEE2] o= SMB Aol g Bt 7] 5ol o3 th NTLM % ZH
o] 71 P2 SMB A& A Y3HA 5T o] &3 AL oA 53l =S EE F4T & dsuth o] g4 2 7]
B 25 74 A tig A4 g J&-e JCIFS NTLM HTTP ¢l A A S Fxe Al

T4 g 4 %)
Adobe Connect 2281 28 W zt 3 2E0] e oS P T Th
1 92E #HH719A [root_install_dir]\custom.ini 3¢S &3 o2 v/ A5 F71E

NTLM_DOMAIN=[domain]
NTLM_SERVER= [WINS_server IP_address]

[domain] 3t AHE-A7F YL 2 &8 9lom A 74l Windows =m19] o] %‘1’:]1‘4‘4(01]' CORPNET). ©] &< =
Ql o] &< Windows 2000 ¢| A 53t 75 WA o2 A sfof & = 5 ot A4 & Ul &2 TechNote 27e73404 8 =3}
AA L. o] g2 HE 54 jcifs.smb.client.domain®l| ¥ B Tt web.xml el A] o] g2 A3 A% 3 custom.ini T o

AE hol A elHuy

[WINS server_IP_address] -2 WINS A [P FA EEHER TEH P F4& E2JYLL [P F4ASE AFEEH S 2E o]

2 A4 $15Y T NTLM_DOMAIN w7l ®150ol] X1 # = lel dis] A4 € Ao ufgt WINS A# & Felste] =
Uﬂ?l ZAEEYY IP F45 IAFYT T A EE7FAMEAE ASF YT ZHlQl DEEE] A 9] [P F4(:
10.169.10.77,10.169.10.66) & A8 & += A FHTh o] g2 ZH 54 jcifs.netbios.winsll ¥13 F Yt} web.xml 3 o] A] o]
& A8 custom.ini I el l= qkel AF el

2 custom.ini 9 & A G

g~ E #7194 [root_install_dir]\appserv\web\WEB-INF\web.xml #4& &3 t}&& Fa Fch
A A NtlmAuthenticationFilterst &l wid 22 FR M F4 25 A AFY
HeaderAuthenticationFilter &9 ¥ wj 240 4 B 25 F7Hd ot

web.xml 74 & A3t

Adobe ConnectE thA] A&t}

[A1Z] > [2E =2 132%9] > [Adobe Connect Server] > [Adobe Connect Server 5|2 A &gt}

w ~» T 9 w

b [AN#]>[2E Z21%] > [Adobe Connect Server] > [Adobe Connect Server A Z]-< A &gt}
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ERTIETEL:

Adobe Connect?} NTLM2 AH8-215 153t 2191 F A o] iUt ©d 20 & A8 = U= WA ol gt 3 2
= 233y

NTIM Z2EZ-S 2%l AEAE AFEFU T o] 2291 A8 ke 3 A o]t 22 o] whe} AFE-A} o] & (jdoe), AL ID HE
(1234) = vdW 5319 o] Fo| @ 4= Ay th 71824 2 2 Adobe ConnectE A A vl Y F24:(jdoe@mycompany.com) =
291 AR AH8-3 Ut Adobe Connectoll 4| NTLM ¥} 153t 2" 215 3/t =5 Adobe Connect 27191 &
73,

1 Adobe Connect Central< ¢4t}

Adobe Connect Central& d21¥ 2&9-4 & €31 Adobe Connect £2E 2] FQDN(e:

http://connect mycompany.com)< ¢} & F1t}. Adobe Connect E2E 312 [&-& Z2 a3l #e] ££]9] (AW 4% ] td
o =] hFUTh

2 [#E] S AYFUT [(AHEA R 2F]S ST (22 2 HEH s A4 A ]S FYFYTh

3 (239 38] A48 [A4 MY F428 279102 4] [h] 8] A9

Adobe Connect &}0f]| HHtSF =2 A| 2 M

Hqus ZEA| ALS

Adobe Connect el 43 Z A & 448 & JFUTH EF|F o] Adobe Connectel]l 223517] ol 43¢ ZHA| & B3}
FUth. o] 4 & At tas YT
. Adobe Connect= DMZ 8ol 54t}

g uFgF L2 A2 DMZ ¢toll 31 Adobe ConnectE %37 9] w3l F o] 54t
«  A}&27} Adobe Connectoll A2317] Aol g AF&AE A FdU ),

o ZEA L E TR A 28 S A §5te] A8AE 21553 Adobe Connectel AAE F LS 3 &,

E <€—RTMP 1935 > ‘
—
HTTP 80
/

Adobe Connect
Server

\

HTTP 80

Vhost:80

Apache HTTP
Me]

HTTP Ee 2 Apache HTTP Servers §%3te] Adobe Connectell =2t

Hurst mEA| P

o] ool Xl = Apache HTTP Servere] Windows(32H] E) A X & A&t 74 & ApacheZt A| A at= ZE &9 A Aol A
AT o] oo A& SSLE AHE-31A] ¢k 2™ Adobe Connect 68 ZZ 13 Aol Ul 3t Eg o] v W 538} 5#] 25y
=3

#3: Adobe ConnectE ¢ 2#o|=5te] A 9t Bl o] ALEH =5 stejwl W3 ZEA] A& S/ FY T

2 & HTTP Ezfg¢] Apache HTTP ServerE & 335t] Adobe Connectell =235 HEHH th52 FPFYh
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F3: o] FA M RTMP E# 22 Apache HTTP Serverg 523kx] ¢25Uth,
1 Apache HTTP ServerE A gt}

7182 2 2 Apache 7/ 3% & c:\Program Files\Apache Software Foundation\Apache2.2\conf\ Zti o l&1 th.
2 XEQ0A EE EHFE F48 =S ApacheEs 74 YT

o

=
-

gl 2~ E # 3 7] A c:\Program Files\Apache Software Foundation\Apache2.2\conf\httpd.conf 3¢ & 4 1 th&
ZFy o

Listen: Allows you to bind Apache to specific IP addresses and
ports, instead of the default. See also the <VirtualHostx>

#
#
#
# directive.
#
# Change this to Listen on specific IP addresses as shown below to
#

prevent Apache from glomming onto all bound IP addresses.

#Listen 12.34.56.78:80
Listen 80

#
#

3 g ZEAR st u o RES 22y
543 7 (httpd.conf)ol| A T 24l 4 & s A it

LoadModule proxy module modules/mod_proxy.so
LoadModule proxy http module modules/mod_proxy http.so

LoadModule proxy_connect_module modules/mod_proxy connect.so

4 172< Adobe Connect® H238t= T4 3+l httpd.conf 34 & A2 Tt
oh& 2kl 2 httpd.conf 2t &) viA] 2t ghel o2 74T,
Tnclude conf/extra/httpd-connect .conf

5 httpd-connect.confel= &~ E 39 & vhE 31 o] 3942 c:\Program Files\Apache Software
Foundation\Apache2.2\conf\extracll A 43}.

6 httpd-connect.conf gl th5 24U & F/IFUTH(E 8.8 Xl I[P T4 3 XE 444).

#vhost for application server

<VirtualHost *:80>

ProxyRequests Off

ProxyPreserveHost On

ProxyPass / http://<IP-of-Connect-Application-Server>:80/
ProxyPassReverse / http://<IP-of-Connect-Application-Server>:80/
ServerName <FQDN of Apache host>

</VirtualHost>

A& A 4sta Apache A H| 25 ThA] Al ZHgH o)
8 Eg%-#4x Adobe Connect &-& Z=13 #e] &5 Y th(http://localhost:8510/console/).
9 [AH AH] st TS Sy

« Adobe Connect &2~E & Apache HTTP Servere] FQDN2 & 4% ),

N
A=)

« 8% o] §& Connect Meeting Servers &8 3} 7€ 2] FQDN2o 2 A% it

10 Adobe Connect Service(5-& 23 A1) 2 Flash Media Server(FMS) A 8] (3] 2] A H)E thA] Al 2t} 2HA)
82 73501 A 9] AW Al 2 FAE AL

RTMP7} Adobe Connect® 2+-+% = 3L HTTP7} ApacheE 5l 2++

o,

gy,
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Adobe Connect Add-in SAE!

Adobe Connect Add-in =
Adobe Connect Add-in2 Adobe Connect 29 & 13 115 7] 5ol 3 ¥ Flash Playerd] & W4t
Adobe Connect Add-in°] 2 23t Adobe A H oA A5 o2 thER =g Ut} ©

o v S AL g Aol whet Z g o] o] Aulo A AZEd o] E ERESA B

Add-in& 3293 F JdFYT

39 &9, 559 AR B %EXV} OVL WA S 7k 3 9)-& 7 9 Connect Add-ing &2 =32t 84
R EAR A ] EobA A v B R ol e FdE Aol AlTE YT

Connect Add-in°] A= 5 o] 91#] @7t o] B A o] AA 5o )& 25 3¢ FHA et L EAE Connect Add-in& o2
23 oF Pyt

Z2A e AE A A EAE A E 5
3t 7% A4 A o A Adobe Connect

o

o

pEEE B

Connect Add-in CI22E 2| x| AI2X} "o

Connect Add-in A4 A ule] A &282ke] A4S A8 el 2 7] B & ST ALExtE 28 el g2
25 A 7o) ot Y= oA 2 Bl S5 sk 47 T2 s 24 5o] A2 24371k Adobedl A Al 3= A
@ 2 %1 Adobe Flo] A= A A5 = RE ool 2 W5 YTk

o}
A+

o fo.

oo Mo

ALZZHE ¥ ol X 2.

1 Adobe Connects &8 3k A H 4 Adobe Connect A4e] XML %Y & 2ty th XML 34 &
[root_install_dir]\appservicommonl\intro\lang % [root_install dir]\appservicommon\meeting\lang t] & & 2] <]
dEy o

2 Zhdo] oA 74 ZFel e A Hde] ARE AT

<m id="addInLocation" platform="Mac OSX">/common/addin/ConnectAddin.z</m>

<m id="addInLocation" platform="Windows">/common/addin/setup.exe</m>
<m id="addInLocation" platform="Linux">/common/addin/ConnectAddin.deb</m>

#32: 012 @ A2 Add-in 2 1€ 712 A QT Aol A o]l 91715 WA Sa o] the} addinLocation 4] Ko
A A2E WA+ dFUTh

AtZXHE Adobe7t HIZst= Ch22 = X HI0|x|of| ELi7]:

1 Connect® 28 3= M o4 Adobe Connect 9] XML 94 -& Z54Yth XML 392
[root_install_dir]\appservicommon\intro\lang 3! [root_install_dir]\appserv\common\meeting\lang t] &l E 2] <]
AFYTH

2 Ztlo] gdo A TR E A7 HolA] FRE T

<m id="addInLocation" platform="Mac OSX">/common/help/#lang#/support/addindownload.htm</m>
<m id="addInLocation" platform="Windows">/common/help/#lang#/support/addindownload.htm</m>
<m id="addInLocation" platform="Linux">/common/help/#lang#/support/addindownload.htm</m>

F3: o] ARole Aekd el 39 dol2 ¥ = #langs EAL 0] E3H o] FUTH

3 addindownload.htm 3¢l &= Connectell A 71 ¢ X](/common/addin/setup.exe,
/common/addin/AdobeConnectAddin.z 2 /common/addin/ConnectAddin.deb)°l Add-in 23 3 F =7} <5
yrh e st o] 9128 WA A+, 2t dofll gt addindownload.htm s o] A el A el & F ZE ¢ vl o] E&fj of Tt
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AFZZHE = E 22 X H o] X|of] 2Li7]:

1

2

ConnectE 228 3t= AWl Al Connect Aol XML 3% 2 gty th XML 94 &
[root_install_dir]\appservicommon\intro\lang 3! [root_install_dir]\appserv\common\meeting\lang t] &l E 2] <]

sl
7} Qo] shelol A A A1 slel Ao v @ kg A= e FohgUh

<m id="addInLocation" platform="Mac OSX">common/help/#lang#/support/addin install instructions.html</m>

<m id="addInLocation" platform="Windows">common/help/#lang#/support/addin install instructions.html</m>

<m id="addInLocation" platform="Linux">common/help/#lang#/support/addin install instructions.html</m>

u}ll'l’

3

7 FREA Ga) Bl A Aol A WE & derih
A 7 Qoo thal A3 Aol AE WEUT 2 EQF] A% w04 o] Add-in 49 Lol B JAE TFF
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Adobe® Connect™ H.et-& 53l 3]Ale] AG3 FH7}F ot FA 02 8 £4HR E=s PR T & dFUth 229 1=z}
, Adobe Connect Server % Adobe Connectoll A AF-&-3t= Hl o] Bl H o] 2~ ¥ o] B kS fAste A2 F83Y

SSL(Secure Sockets Layer)

SSLZX|&l M

Adobe Connect Server= Adobe® Flash® Media Server & Adobe Connect 3§ T2 Mujgte F 79 A2 4%
Yt} FetolAd Eof gt A A1 RTMP A4 < 53l 89 & A Y3t7] uj &) Flash Media Servers 3] 2] A¥gtnx g},
Adobe Connect & Z2 13 A& Zeto]A E 9 Adobe Connect & Z213 =8 % Alo] o HTTP 92 S A2 g
Yt} Adobe Connect Server7} SQL Server Bl o] Bl #] o] 2ol = A4 Ht},

23 [A12}] vl el A 2] 9] A= “Connect Meeting Server’ghal &tw 3-8 Z 2 13 ¥ = “Connect Central
Application Server” gkt Futh, [A8] 2] el Al 3] 9] A ¥ = "Flash Media Server(FMS)"g} 1 39 $-§ Z2 13 A¥ =
"Adobe Connect Service"&}a 3t}

S& zaad A, 3o A L golEu]o] o dal SSLE AT 4 Asyth

steglol 7|8k &2 M SSLE e kA SHA A =S SSL 7H571 & AHE o
2zZE90] 7|4t &M Adobe Connect®] 31+ SSL A1 €& A& ot

% 32: Microsoft® Windows® 989l Al = SSLe] A1 A=A ek&yth.

Connect= HTTP CONNECT Wl =& Al&-3to] SSL A4S 23 FUth Z2A] oA Falo]dd E7F CONNECT Hl A
EE AMESIEE 3 galoF YT Felo]d EVF CONNECT MM EE AFE-E &= gl 4% RTMP 9242 HTTP/HTTPSE
3 A2 F YT

SSL #4 ol o & 14| & -8 Configure SSL for Adobe Connect Server 82 3z 3H4] Al 2.

SSL& T4 ot B ol =&do] E 231 Adobe A 9 AE] www.adobe.com/support/programs/connectel 2] 3H4 Al 2

PKI(S7H 7| el=2})

PKI(27H 7] elza}) B
PKI(Z7N 7] =2} &5 A 3ste] Seo]AEES 913 Adobe Connect E<t o} 71 Bl 4 o] AR 2 ALE-2} 21 214 S-S e
g dFUTh Bk 9] AHE-5 = SSL Z2EZ A= AW F8o|AdEd Y] sl @ IDE A 5ata, PKI9] 749 el
EZI Add dis) sle IDE A5

AF 71#Folgta sh= 22 = e FE A7 ZElAdEL] IDE A58t AS5A & Feto|AdEo A vild It A5
1\1 (TN 718t 2= &)= X509 2y th Feto] A E7lF Adobe Connectell AA s ZEA] 7} PKIe| of & ?i@% a3y
o} FEfelAET} o] Al e U §823 ASAE 7IA 1 2™ Adobe Connectell 972 E Yt

PKIel o & 24 ¢ &2 Microsoft PKI Technology Centerg 323441 Al 2
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PKI Al2XI T AlEt

PKI 215o] & 23t 3] oo Fofste] ™ ALg-2te] 24 7] FE oA Windows XP B+ Windows 2003°] 235w F83 F
2ol A E 15 A 7} A x| 5] o] glofof FTth AL-&-2}7} 3] o of] e 3l H FE ol AR E JAFA] Foll A FE FHIAERNF
A& g etetes U3 FA7E ey

PKI <! %01 B89 3 9ol Folstel & FepoldE

o1 E &= Adobe Connect Add-in& A1-&3& o] EH5UTH &
n A X #AAF AFE-3te] Add-inS AR &) of 3] 2ol Fedd 4= JFY
=

Add-
g ZEtold Es Bepg-A oA F4] W3] Adobe Flash Player & Al-8-3tod 3] 2] o 3o ?:J;l- % 1A % Flash Player PKI
A1 9& Add-in PKI A 19Hg 2 9 8hA) ehUch &, B3 398 Heje 249 FeboldE 7 F 8 #4 {9 Flash
Player7} A= 5o glojof St}
PKI Al 2=&le] HTTP G20 tiai A vt 15-& 2784, HTTP 2 RTMP 92 E5o) tidl] J15& e Fat=s AAS &
AFUTH HTTP 2 RTMP 942 259 t3] Sl ESZ ASHE 87T 45, =T A H 2] *”5‘ g wj vjot A2l
A AFAE 2FstE AR 7 e YT} o 2 o] 3] 9lo] 2a9lstel W HTTPS RTMPe thafl 3 A4 25 F ul o] 4]
A7t vebdyth RTMPE HTTP Q1% §lol € 945 oo HTTP A2 el gt FeoldES A Fol Haste 5 A

gete o] 4 gy

)

o E

rr
it
i)

)

PKI 7#
+-& F5 BIG-IP LTM 9.1.2(Build 40.2) 2}-%El & = T3¢ PKI9 &= 4
2 A4 g o) §3te] F5 298] B e 4AF B 3 F5Y 5 g,

o R TRE YAT Bk RS T o 2 Sol, HTTP($§ =213 A1) 3 RTMP(3 9l A¥l) 94 2.5 o)
o ZeldES AZHE e

mlo

AR EUS. F

Z3: PKIE T83817] Aol vt=A] Bk g A& Aok Flo] FHU PKIA = o2 7kA] W& 7)) AHEE W o] 2] g Al 2~
Ho] 43 243w Belg fxlgte Aol S FagUTh
Adobe Connect
F5 BIG-IP 2} E{ Server
= =

SQL Server

TN 7] AZetel| A o] HiolH 5&

ol dAlE T e 2AL o= gAYt

« Adobe Connect7} A2 = o] 3l&YtTh.

+ Adobe Connect”} LDAP " & E2] |29} F3tH o glgyTh

« LDAP t g Ez] M| 20 A 712 & AL-8-2171 Adobe ConnectE &3l Al &= & 3o Hod e 5= dFH T
« F5 2E7 AR E e slFyth
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1. LDAP C|EEz| M| E F gLl

LDAP email 478 & 7} AL-gAbutch 2 g dfj of Tt o] £ Seto|AE 154 9 Al 5 = 7Y

F5iRule-2 22} v F24-9] X.509::subjectE #4138t ol 3k2 HTTP &l o ol 4k} @4 ot Connectell A = o] 2] ¢ HTTP
St & AF&5t ALEALE AU

Z32: o] Aol A= email $4 2 AHEFUTH X509 402
Connectol X &f3dt= LfH 4 EAE AT F A FYTh

o

B

(e}
R

P

2. Connect 219! Mg MHEFL|CL

Adobe Connectoll & AFg2F 22900 Az} v d FA4E AFg-dloF $th Adobe Connect Centraloll A [#2]] €S A9
O (AHEA S aF]S Sty [Ead L Hdd s A H ]S Sy Th

3. CA MH{E FM$t|Ct,
CA(Certification Authority) 1M = 154 &3 A g, Fete|AE ID &<l 154] 28 9 CRL(client revocation list) &
g2 FP gt

o] Fd A= CA7} LDAP Hd Ee] MHE 53
F2late] ol P EIL 2A S A A &

AB AES 0T G SeholAE A5 AR Hol A1g 7be @A SAFTh AR Bk et o] AR

g 53t CAE LDAP Aol SetoldE JuE

32 of
lo =

g mw
rO

of\
>
2,

1
g%
%
o
ot

E = adavise@asp.sflab.macromedia.com
CN = Andrew Davis

CN = Users

DC = asp

DC = sflab

DC = macromedia

DC = com

4. HTTP sl 2152 A25H=5 Adobe ConnectE T4t Ct.
[root_install_dir]\appserv\web\WEB\INF\web.xml s ol Al T} 2= 9] $24& a) Al g ch.

<filter-mapping>
<filter-name>HeaderAuthenticationFilter</filter-name>
<url-pattern>/*</url-pattern>

</filter-mapping>

ol A 9 &8 z2aH A E FAIHUT. FE AA P EL 9 custom.ini LA T3 22 25 F7HYH.
HTTP_AUTH HEADER=hah login

custom.ini ¥¥¢ < A 43} ConnectS thA| Al 2Hg o},

?

TEEAA LG Fa2o AHEE FHOAERISAHI A S HEE AT o g
Ax W F45 Adobe Connect2 A&},

ASA7Egle SEeldEs AREUTH Felo|AEd 1EA7E Lo ™ o] QIFA 7L 1FE o of Tt oA JIF MAYUF
2 OCSP(Online Certification Status Protocol) 2 LDAP %3 44t}

o

e 72

e
Y

ASA7FATEE ' A5 E £4 8] Adobe Connect7} 14 & 5= Sl& Lf AEAS ZEUT o] dAldd = FET
ASHE 245t dAvld F4E8 syt

session 1= AFE ©] U BREEZESESSION 71 & Z 3}
=

Yt} Adobe ConnectE H o]l o] 2~ 7] 2] & o] &8} ©]
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8 A of| session =AY ©] 1} BREEZESESSION 717} §12.1 AF-8-217} Adobe Connectell 2113l oF ok, 2 a1etel ¥ 2
A E A (o] A AA WY F4)S HTTP_AUTH_HEADER Z =9|| 912831 23S Adobe Connect 2191 #Ho]#] 2 2 t]
E SR Rh=

oS 2=+ 83 & sl HTTPS =22 9] F5iRuleyd Yt

set id [SSL::sessionidl
set the cert [session lookup ssl $id]
set uname [X509::subject $the_cert]
set emailAddr [getfield Suname "emailAddress=" 2]
if { [HTTP::cookie exists BREEZESESSION] } ({
set cookie_payload [HTTP::cookie value BREEZESESSION]
}
elseif { [HTTP::uri] contains "/system/login" }
{
# Connection has been redirected to the "login page"
# The email address has been parsed from the certificate
#
HTTP: :header insert hah_login $emailAddr

}

elseif { [HTTP::uri] contains "session" }

{

#do nothing, Adobe Connect verifies the token found in session=$token

}

else

{

# URI encode the current request, and pass it to

# the Adobe Connect system login page because the client

# does not have a session yet.

HTTP: :redirect https://[HTTP: :host] /system/login/ok?next=[URI: :encode https:// [HTTP: :host] [HTTP: :uri]]

JEl =E8Y &=

735 o] A 2] “Adobe Connect A 2+ 2 F4]”

Qlz=a} 2ot
HEL3 Lot

Adobe Connecte SAlell 2 74A] A TCP/IP A 28 AHS- Yt o] 3 & AH] 2 A7 ZESL A
o o] & o] 7 AgARE R B 53 oF it} Adobe ConnectE AH&3teld o3¢ XES W

we o7 el oW o e gel A N2 HALE A Felof Frich PEuolE "W S S A AdRR | EAoE ®
£ AN A8 AR 5 Qe §H 0] glojok FUTH WE & Aol = =92 e o] 27k %) ol 49§D F Aol ofof &

Uth o] el @ o} 8 & ol SASA e AHEAT FEh BokS B3e & glA guh

Adobe Connect®] HetS x5t 71 4] = WH -2 Aqu] o)A 80,1935 2 443 L ES A3 RE FE
o}, o] 7 st=9l o] Wty G| S ALR-SH & Ao AF o ZRE A Ad S HEdte golo s
718k ad o] glolol & A skl DMZE A4 4= A FUTH IT A4 oA 24l Microsoft H.¢F 9] %] & Al&-3lo] MW & X &

Aoz QulolEdke 4% F7} nere] /H5etus AZEC] 4 Ba & 2AT & duuh
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QlEatul M A

AFg-2L71 A Egki ol 4 Adobe Connectoll A28 = Q)= = 3l Adobe Connect 41¥ ¢} Adobe Connect tll o] E] H 0]
2Z waig o7 Balg Wxzo] Ayl ux gyt Adobe Connect’} AX 8 WH YELI AIHEE | IP F4
(10.0.0.0/8, 172.16.0.0/12 == 192.168.0.0/16) 5 Al-&-3t] A/ EgE & 36 IPE S¢HA Y U F IPZ ¥HE
EQ A FARYE grEeE A2 U oA e of FUth AA g W82 RFC 19182 x4l 2. o2l o &
Wl & 43t 4 ¢ ZE Adobe Connect ZE = B &0]al o] & Iup = EFF 02 A 8] ol2ulg= Egjg oz +
Az ne s of g,

HIOIE{HIO]| A At Eiot
Adobe Connect®} Y g A H ol A Ho|E o] 28 52
FUt, dolgulo] ~ 5 T AR sE AFHE Hoz

g3}
g !
. dlolEulo) 2t SIE Y6l A E A G ol A 3ok Fh]

Z]
it

r°1‘ rlr

o] F-9} g glo] ol Hul o] 9] Helo] A5 &4 2]
Ao &

off Folof itk the & F7H4Q Fof Abged T,

o

A
2
o},
. dolelWo] 27t E Yl 273 A oAM= <k Yt

< REHEHE Ao wefsta o] ke 91X o] BALRE-E A FE oF Furh,
 HoleWo] = Aufo] HAl 25 AP

< A28 4 e SQL AE S AHEFY

SQL Server XH.¢Foll o) g+ 24| 3+ U] 8- Microsoft SQL H.9F ¢ Alo] ES HZ31 4 Al Q.

=

MH|A A ™ oHE 7|
Adobe Connectol] th gt A 8] 2~ A3 & 7+E5 Adobe ConnectE 2.t} A 514 A 38k 5= 9151 th Adobe Connect& 2.2
A 2 A% ghtek SQL Server 2005 Express Edition A1H] 22 A1 3hu& wh= & 2l o] EF U AHA & Ul 82 Microsoft &

A
A "HOWTO: SQL Server 200091 4] SQL <l E] Z 2}o] = | A& AF&-31A] 231 SQL Server = SQL Server ol ©] [ E A H]
2 A A" E A 22 g AE[ = A B AlY Tto| NS RS A L.

MH|A A" 2HST|

1 w3 7| 25 % X384 & ConnectServicests 22 A% & wEY

2 Adobe Connect Service 41 H] 2=, Flash Media Administration Server 48] 2~ 2 FMS(Flash Media Server) A/ v] =&
o] A2 Al A gt

3 g AARER 7)o "2 A& A It

HKLM\SYSTEM\ControlSet001\Control\MediaProperties\PrivateProperties\Joystick\Winmm

4 FE Adobe Connect 21 ZZ(7]#4 2 2 c:\breeze)2] NTFS Zridl thal] "=E A" A4 o),

sh9] Zri ot gt ol = 22 Aol AP wojof FUth Fe 2H 9 A, 2 AFH w==olA G A 2E T

5 ConnectService Al ol thsll th& 212 Ak AT

ABl 22 & 1-2-SeServiceLogonRight

SQL Server 2005 Express Edition AMH|A #|H otE7

1 e 712 25 = 23] %= ConnectSqlServicezts 22 A% & wEYh
2 SQL Server 2005 Express Edition 41¥] 2~ 7% & LocalSystemell 4| ConnectSqlService® ¥ 7 g th.
3 th& #AA2EE 7] ConnectSqlServicedl] that "2 & A" S 4% Pt
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HKEY LOCAL_MACHINE\Software\Clients\Mail
HKEY LOCAL MACHINE\Software\Microsoft\Microsoft SQL Server\80
HKEY LOCAL_ MACHINE\Software\Microsoft\Microsoft SQL Server\ [databaseInstanceName]

e aH e A% 2o 2Ee RE o ga) o] WIS ST RE AL o] Fo] AHH HlolE o] 2 A 28 A0 ®
£ o9 710) = &R

4 teolEH o]~ EH <4 ConnectSqlServiced thal "=E A" "2 A AU th &9 ZT] 9} stdol = 22 A ghko] A% = of
of duth Eel=E 9 B4, A4 AFH m=ddlA T A2E 4

5 ConnectSqlService A H] 2ol thafl th-3 AHE-A} B+ A e

g AA Y dFE2 A5 5 de B e-SeTcbPrivilege &2 AL F-4]-SeChangeNotify " 28] 2] o] x| 25-
SeLockMemory ¥l %] 2t © & 2 1-2-SeBatchLogonRight A #] 22 2 1-2-SeServiceLogonRight Z &4 >~ =3 EE
vkt 7] -SeAssignPrimaryTokenPrivilege

EHl Muf 7| ot
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« TCP/IP ZE2EZTA}E,

dlo] €} o] 27} Adobe Connect$h &L g A ujo]] X wof glou 2 whalule 1434 ZES 4 F a7 glFHoh

3. Adobe ConnectE& & x| gt

4. Adobe Connect 88 Z2¥0| ZSst=x| &relghct.
Adobe ConnectE A g & QE|Y 7 2 U EL I A A2 2Est=A St
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BEH azmego] Wity Ze]2~E Yo YA THE B F& Y EYAES F43E Adobe Connect Server?] 7 718 A
Wt} AZE o] Whay & /‘}%%P— Aol FFUYTH
VPN Alad 7}7] o2 2] F 9] X 94 Adobe ConnectE T 2H 3l th3 A ¥ o= v EH 3L Ald & AF4-31<]
Z Au gl BAstE H S 18] B £ JFUTH B2 2z E o D udo] FFLEANME 92 Ao i3t Al Hot
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WAbstel RE Wl 75o] 34H 0 R HYHm YA FAFUTh o § B0 TE ~

HIE9|3 B2k SANS(System Administration, Networking, and Security) Institute® A 228 2]z}, B AZ7F H U E
Az B FAE 35 A7 L 28 71 FLY Y SANS Institute= VIEN T B w &S B Z Y EY I B AF =7

WAL AFTFU
SQL Server 22t Microsoft 9 Alo] E2] Microsoft SQL E.<F 2] &2 # o] x| o = SQL Server 2.2kl t g 7 B7} 9l 54l
1

ETF NMap2 Alz=dlo] $4A 7] $¢ ZES 48 F& 493 2 E A4 2239894t GPL(GNU #7 gtel4lz~)el =

= [}
GgupEe A% o] TRIYL PR AEE S AU
23 E B 229 Hahe Au L AAE Bel ZmEg o)A A FHHE Bel 23 5 ke aclo ola) A Ey e,
Adobe Connect 2AZE g|o] = AW HebE 2|37 Hetol] 3t H B & Al Fdte AZE o7t opgd Yt A48 Y &2
&9 AP BAE BEe] Hel REE FEIYA

Adobe Connect$} 37| &= = 3l & AL
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5%: Adobe Connect Zg]

Adobe Connect Al Z U =x|
(A2 #l, [(AE 2] 3 2 W E ZF4 4 ConnectE Al &8tA Y $A & 4= FU T ConnectE A1 2Fst7] el H o] B # o]

27b AR 3 YA g

AlZ Ml 7ol M Connect SX|
1 [A&] > [RE Z21%] > [Adobe Connect Server] > [Connect Central Application Server 4|5 A& gt}

2 (N3] > [2E Z2a3] > [Adobe Connect Server] > [Connect Meeting Server Z %] & 48 g o}

AlZ Mol Adobe Connect A| &
1 [A3] > [2€ Z2339] > [Adobe Connect Server] > [Connect Meeting Server A1 2]& 418 g o,

2 [A&] > [2E Z233] > [Adobe Connect Server] > [Connect Central Application Server Al 22 41 € g},

Mu|A Zo|M Adobe Connect x|
1 [AF]> (Ao > (@) =7 > (¥ 2] duste) [Ny 2] F& Ayt

2 Adobe Connect Enterprise Service A 8] 25 Zx g},
3 Flash Media Server(FMS) 48] =2 4] g},

4 Flash Media Administration Server A8 22 2 g},

MH|A ZHol|M Adobe Connect Al =
(A2 > [Alel#] > [#2] £7] > [A4]2]2 A9 ste] [4u]x] 32 Gy
2 Flash Media Server(FMS) 48] =2 A 2ttt}

3 Flash Media Server Administration Server A ¥ == A] &g},

-

4 Adobe Connect Service A 8] =& A 2+t t},
HH =M Adobe Connect EX|

1 [A18] > [29]€ Aete] (48] & GUth cndE Yestel B3 ZEZES Gyth

2 [root_install_dir]\appserviwin32 2| E2] 2 o] F31c},
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Adobe Connect 22|

3 Adobe Connect® A3t ¥ thg ¥H & 48 o

net stop ConnectPro

4 Flash Media Servers 43121 ¥ tha& 4= Fuch

net stop FMS

5 Flash Media Server Administration ServerE 4829 25 483U

net stop FMSAdmin

W =0lM Adobe Connect A}

1 [AA] > [dd]e dEste] [2Y] F& AUt omdE fE o] HY ZEZES Gy
2 [root_install_dir]\appserv\win32 t & Ez2] & o] 53T},

3 Flash Media Servers Al & atei ¥ o3& )= gt

net start FMS

4 Flash Media Server Administrator ServerE A ztated th2-& 48 o

net start FMSAdmin

5 Adobe ConnectE Al &ata ™ &< dE I

net start ConnectPro

Adobe Connect Presence Service A| & % =x|

(A2 w47 = [ 8] 2] el 4 Adobe Connect Presence ServiceE A2 2 2] & 4= 9)51th, Adobe Connect A ¥l
o] Microsoft Live Communications Server 5=+ Office Communications Server$} 3% 7 -l %+ Adobe Connect
Presence ServiceE 2] 2H814] A &

JEt =S S
Al

539 o] %] 2] “Microsoft Live Communications Server 2005 % Microsoft Office Communications Server 20072} &3}~

Al = i Foll M Presence Service EX|
@ [A1F] > [RE ZZ133] > [Adobe Connect Server] > [Connect Presence Service 4|2 A& &t}

A= Mol M Presence Service Al =
% [A1&] > [2E Z233] > [Adobe Connect Server] > [Connect Presence Service A1 2]& A& g,

Mu|A ZHol| M Presence Service £X|, A| &} EL= CIHA| A| &}
1 [AF] > [AHR] > [#E] =F] > [Mu2]E g st [A8] 2] Z& duth
2 [Adobe Connect Presence Service] 2 A€ g},

3 g AEl ol el (A4, [2A] E [ AL A e g

Adobe Connect Telephony Service Al Z X Fx]
[A1 2] Bl A Adobe Connect Telephony Service® A& 2 $A1& & lHUth,
1 (A= > [AR] > [#e] =] > [Mu 2] Ahste] [Au 2] 3& g

2 [Adobe Connect Telephony Service] & 48 gt}
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3 B Al zdd dal (A1, [FA] B [t AR ]S A9 d T

Flash Media Gateway A% & S%]
[M¥] 2] Felu} 3 Zo| A Flash Media GatewayE A1 & & 52| & 5= 9151 t}. Flash Media Gateway S A 2H&l7] Mol
Adobe Connect Server7t A& <17 &<t}

8|~ ol A Flash Media Gateway Al 2 2 Z3]

1 [A3] > [Alol#] > [#e] =7 > [Av2]E Agste] [An 2] 35 4y
2 [Flash Media Gateway A ¥ =]& d & g},

3 a9 Aulzdl dsl [AF], [FA] £ (G A& A dus

¥ Z 4| A Flash Media Gateway A1z & Z3]
1 [A1#] > [H3]E deEate] (3] F2 Jduth cmdE d8ate] §¥ ZEZES gy

2 Flash Media GatewayZ A1 &tatel ™ o2 48 Fuch
net start fmg

3 Flash Media GatewayE FA 32 ¥ th-52 4 h

[kl

net stop fmg

Adobe Connect Edge Server A|Z} 2 SX|
[A12H] w37, [A1¥] 2] 3 9 & Zol A Adobe Connect® Al 2134 1 Adobe Connect Edge ServerE 541 & 4 sl th,

AlZ} HrollM Adobe Connect Edge Server x|
% [A1&] > [2E Z233] > [Adobe Connect Edge Server] > [Connect Edge Server Z%|]& 48 3t}

AlZ} Hl ol M Adobe Connect Edge Server A%}
% [A1F] > [B2E Z239] > [Adobe Connect Edge Server ] > [Connect Edge Server A1 2] A& gt}

Mu|A zHoj| A Adobe Connect Edge Server EX|
1 AR > [2AF] > [AAR] > [#E] =F] > [Au2]5 Agste] [Au]2] ZS GYTh
2 Flash Media Server(FMS) 48] =22 Zx] gt}

3 Flash Media Server Administration Server A ¥] =2 34| g},

Mu|A o]l Adobe Connect Edge Server A%
1 [AA] > [2A] > Al > [#E] 2F] > (¥ =] 2 Agste] [Mu) 2] FS AUt
2 Flash Media Server Administration Server A ®] 22 A] &3t T},

3 Flash Media Server(FMS) A 8] A& A 2HgU o},

H#=0|M Adobe Connect Edge Server x|
1 [E] > (28] deste] (48] 3¢ Utk cmdE st ¥y Tz ES YU,
2 Flash Media Servers FA3l21 ¥ th5< 48 U h

net stop FMS
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Adobe Connect 22|

3 Flash Media Server Administrator Server2 &% stel® th&< & gt}

net stop FMSAdmin

" E0|M Adobe Connect Edge Server Al
1 (4] > [2a8]S Aestel (28] 3¢ 91T ondg Qestel ¥y ZEZES GUTh,

2 Flash Media Server Administrator Server2 A Ztsl#d t}2-2 12 g},

[}

net start FMSAdmin
3 TFlash Media ServerE A1 23t H th2-& 42 g

net start FMS

21 2| ¥ 2L EE

2ol ™y

Adobe Connect =1 ﬁ}‘" S A s Fol Bt = o|HE U JRE B 5 IS L2 e JEE AN
o TYUEHH MAYUE L BRIMNENED FASHZE FAFUG. 22 3L 82 &5 D AW F5oll A HJRE AT
ﬂwﬂdleﬁﬁilﬁmﬂP%ﬂﬂili%ﬂEﬁéﬂﬁW*ﬂﬂf%l%%ﬁﬂﬂﬁéﬂﬂ%%ﬂ%ﬂ%ﬂ%#
Tk,

Adobe Connect 271 792 RootInstallationFolder\logs ZT o]l 9l th.

]

Apache Tomcat 21 342 Rootlnstallation\logs\tomcat ¢ A5t

ERETIE S,
Adobe Connect= Apache log4j =% AH&-3 1 th. RootlInstallationFolder\appserviconfilog4j.xml 3 & AH-g-31e] 2
7d& AU Th AA @ Wl &2 Log4j XML Configuration Primers 3H235H4 Al 2

ME 213 ntd 3*5
access.log & 9] v

o)
il
o%
s
2
il
i)
Ach
s
fu
[
o
o
=
>
oo
i,
U,

E 2% 9 o] 21929 54 dole} &

#Version: 1.0

#Start-Date: 2010-10-30 17:09:24 PDT

#Software: Adobe Connect Server

#Date: 2010-04-30

#Fields: date time x-comment x-module x-status x-severity x-category x-user x-access-request time-taken db-
logical-io db-transaction-update-count

2006-10-30 18:12:50 Not logged in. PRINCIPAL NO ACCESS_NO_LOGIN W A PUBLIC {cookie=breezxnbSpgqusyshfgttt,
ip=138.1.21.100} GET http://joeuser.adobe.com&mode=xml 0 20/5 0

g EolAE AE 5 Au gy

= clo|E o9

date 2010-10-30 7|5 o|HIE7} ghash ap el Ch,

time 18:12:50 7|5l o|HIE 7} ghast AlZkelLCh,

x-comment Not logged in. ALZAL 88 =20 Mol 21215HX| RS S HEHL
x-module PRINCIPAL S8 =23 M 9| Hot ZE0jA o] HIET} A &Lt
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ADOBE CONNECT 8 oto|2fo|4d , MA| & 74

Adobe Connect 22|

e clolE o4

x-status NO_ACCESS_NO_LOGIN AL A7 2015HK| RS S LB L CH

x-severity w O|HIE MZt=7t Z(W)d S Lietu ot

x-category A O|HIET} HMA(A) X QS LIEH L CHaccess.log TH o] FA|),

x-user PUBLIC S ALEXHE LHEHHUICE o] ZRolls 2l AE £ gle EHO|L ZIH AFS XL Ch

X-access-request

http://joeuser.adobe.com& | 2 & o &~Aiu|Ct.

mode=xml
time-taken 0 ol 2 &S HMa|she ol 22 F AlZto| gi& U et
db-logical-io 20/5 HlolE{Ho] A 21717} 205] R =AU 20 532 C|o|E{7} gttt & L
db-transaction-update- 0 ol 23 Malg ujf olo|EE Hjo|efs|o|A #o| gl& Ut
count
B upy 4
W3C 84 271 9+ 924 & 41§ eolw g e A oAt 9 5 it

access.log % error.log mile] 21 HE

Zr 2B 119 2=l

S oMES] 3, EA A, A= 9 V1B A violE o B3 JRE AT

F= Ha Hy

date YYYY/MM/DD EmMMo| &2 E mluct

time HH:MM:SS EdMMo| 2t2E 2 HFEH Azt ot

x-comment 22X 23 850 2t HEIL AR 812 5= UA 2EE o] AELICh o] BEE Eal ohE 2%
Zoz &gt

x-module X FI LM 2R & LHEHL CL

x-status 2xtd o{™ o|HIE7} MR =X| LHEHLCE

x-severity BlAE (3 2X)) 7158 o|HEI MZS 2F(C), 2F(E), 22 (W) == HE(]) & FHRoll sist=x] LEHY
=

x-category Bl AE(SH2A) 21 50| HMA(A) O|HEIX| = AIAE(S) Q1K LIEFH L CH

x-user 2 SR ALB RS HEILE HAER]

Ch x-categoryZt A M A(A) 2l Zol2t M= 1, 7 2
| 2

4
ol Zdoll= BEJHALESHR| gt= HEE LB = B stolE()2

x-access-request =X

APlO|EY = A& F LESE= = i B2 B e [Foge)
St ALZSHA| §he HEE LBt = B 3}o|§( o= ™ ELCt
time-taken = REE HMa|ste ol 22§ AlZHE) YU ch x-category 7t A A(A) el Zolgt M8 =1,
1 2o ZRoll= HETLALESHA| b= HEE HEIL = B S0l E(-) 22 AP ot
db-logical-io 2xtd QHEE HMalste ol 223 Hlo|E{H|o|A 27| Kot vhete= 3 =] Lct
(<reads>/<rows> & 4!),
db-transaction- Xt QEE HMelste St EMMMM HH|o|EE & FelLch 2HM = 0|4t EGHTM
update-count S A5t 4 0l 42 Z& YUH0|EQ| FAI7F ot
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ADOBE CONNECT 8 oto|1 20| , Mx| &
Adobe Connect 22|

__rLA'I

2 le) B AR Belohe Amel 74 2x
2 oMES] WA 94

duch 4 2E2>

= depay,

& Z2 I AuLt 59 Aol ST

x-module Z=2°| 21 85 o4y Mu
ACCESS_KEY MM A 7| & 22| & S2=zzaU My
ACCOUNT ANzt g ha| g ot g2 =23 My
ACL ACL 2+ =i g pa| oot S8 Z=2I¥U My
AICC Mol ZHIE 7k AICC S48 25 #algch S =Z2aH MH
BUILDER SCOU=E &gt S8 ZEIHU MY
Client 220l E oM=L ch 5|o| M
CLUSTER 22{AH 23 Ztelg o F zta|ghct S8 EZ2IY MY
CONSOLE 24 23 g 25 gt g2 =20 M
Content S &duch 5|o] e

DB cllo|efso| A S LIEFH L C} s =27 My
EVENT o|#IE 224 Ztelg 2 & aha| gt s oz My
HOSTED_MANAGER AlAE AY S Halgch(2HS7], YollolE, AH|, 4F 5). | S8 =23 My
MEETING 3|9 B 2elg 25 Tt SEZE2IY MH
Misc 7|et 2 & 5|o| Mt
NOTIFICATION A o) 2 B g 25 2ot SEZ2IYH MY
PERMISSION s pHel Ftelg B pa| gt S8 =233 Ny
Poll SE &uch 59| Mt
PLATFORM_FRAMEWORK ZUE =L I E LIEPRLICH S8 EZZIH MH
PRINCIPAL Fo HH g 25 et S8 EZZ2aYH MH
REPORT E0ME LEF L CH g2 =20 M
Room s|o|d Alxt 3l ER S Ralghct 5|o] e

RTMP RTMPHandlerg “tEH L CY S22 =233 MY
SCO SCO A ztedg =25 el ghch ez My
SEARCH AM Azl g mF pa|ghch g2 =Z=0 My
START_UP Al TN QAE LIERLCE S Z20™¥ MY
TELEPHONY Hst oz oA Atelg 2T 2|t g2 =20 M
TRACKING MM E A &g 25 Halguct SEZ2IYH MY
TRAINING I oA A 25 e gct SS=Z2aH MH

=M ol Algf ZE 32

x-comment 2 =9} x-status 2=+ &
Ut} x-comment 2 =& 71249 7} o

& vebdyth x-status == 7| S8 2 o|WES =S AFTH
< F s AEEATEUT
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O Holle AE 2=, 7 dH ZEek ke A 8 7159 7 oWl Ed] tigk dre] FelF o syt
x-status Z=o| 21 5 x-comment 2=2| 21 &= o9
ACCESS_DENIED Client trying to access protected method. Z240|AHET ESE oM =0 HMAE A

Access is denied. {1}

ELEIEES

BECAME_MASTER

Server {1} has been designated the master.

2AERIER
uf 7| =gt

E| 7 ol MHIZF AFHER 7} E

CLUSTER_CON_BROKEN

Server {1} unable to reach {2} on port {3} to
perform cluster operations.

Adobe Connect7} S2{AE 2| CtE Mol =

ge 5 elg o 7| St

CLUSTER_FILE_TRANSFER_ERROR

Unable to transfer {1} from server {2}.

M&sts ¢ 277H LMst=E Z=2o

CONNECT

New client connecting: {1}

CONNECT_WHILE_GC

Connecting while the application is shutting
down - forcing shutdown.

DB_CONNECTION_ERROR

Unable to connect to database {1}.

Adobe Connectol|Af H|o|Eftf|o] Aof = EHat

& gle B0l 7|5 2ot

DB_CONNECTION_TIME_OUT

Timed out waiting for database connection.

Hlo|E{Hjo|A Z 0| {7 2 ZE uf 7| FH

BI=2

DB_VERSION_ERROR Database {1} is incompatible with the current | Hio|E{tf|o| A7} Qt2 E ZH <20l 7| S ELICt
version of Adobe Connect.
DISCONNECT A client is leaving. Details: {1} Z22to|dES o] B7|= 2ol 7IEEY
=3
EXT_ERROR External error thrown by a third party. 2 FEoM 2R e o 7| = E ot

FMS_CON_BROKEN

Health check failed due to broken FMS service
connection.

Mb|A2o H4Zo| Z0{X|=

goll 7|52t

FMS_NOT_FOUND

Unable to connect to FMS at startup.

AlZHet ol Adobe Connectoll A AlH|A o1 S
HHY 4 9= 290l 7S B,

INTERNAL_ERROR

Internal error occurred.

W 277 wae of 7|2 g ch

INVALID - HRE LS AZRHE o 7| St
INVALID_DUPLICATE Value {1} is a duplicate in the system. U2t Zho| AlAR S| ot BR &= Zo 7|
=g

INVALID_FORMAT

Field {1} of type {2} is invalid.

X" E gtol o] E=of RESHX| ph&UCh

INVALID_ILLEGAL_OPERATION

lllegal operation performed.

INVALID_ILLEGAL_PARENT

ACLo| 2R E F27 U 7400“ %.5:. Hch
OlE€ S0, EH A7} 2 B 2toll 1™ EH B

7 EH Aol g = ft&Hch

INVALID_MISSING

Field {1} of type {2} is missing.

°
I}
In
2
2}
fo
o
w
o
i
T
o

INVALID_NO_SUCH_ITEM

Value {1} is an unknown in the system.

INVALID_RANGE

The specified value must be between {1} and
{2

INVALID_TELEPHONY_FIELD

Telephony authentication values were not
validated by the service provider.

AH|A SEA7L S AE A" 7

g = gtgHch
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x-status Z=2| 21 &5 x-comment Z=e| 21 &5 =k
INVALID_VALUE_GTE The specified value must be greater thanor | 21243t 30| 9 E HojLts Z<ol 7|2 EY
equal to {1}. =%
INVALID_VALUE_LTE The specified value must be less than orequal | /243t 3to] 2| E HojLhs Zol 7| S EY
to{1}. =%
KILLING_LONG_CONNECTION Client has been in the room for 12 hours, AlZEMiEtoll =St = S2t0|ME dZo| &
disconnecting. == gl 7| SEH
LICENSE_EXPIRED Your license has expired and your account 20| 7of 7|Ztoll Adobe ConnectE AtE st
will be disabled on {1}. Please upload a new | 1 {11 HM[AT} Ao Zetelzin & ol 7| S H
license file through the console managerto | 4ct.
continue using Adobe Connect.
LICENSE_EXPIRY_WARNING Your license will expire on {1}. Please upload a | 152 o|tHof| 2to| MIAT} Bt ZE == Z R0l 7|5
new license file through the console manager | gu4ct.
to continue using Adobe Connect.
MASTER_THREAD_TIMED_OUT Master thread has not reported progressin{1} | 2A|E2] A2 =7} A& = x| &Lt
milliseconds.
MEETING_BACKUP_END Server{1}is nolonger the backup for room {2}. | 3|2| #ieio| &= = A& LI Ch.
MEETING_BACKUP_START Server {1} is now the backup for room {2}. 3|0 eHeio| A|ZtE| Q&L CE
MEETING_FAILOVER Meeting {1} failed over to {2}. o] Mol 3|27} H2|X| =&t Z=20 7|5 &
Hck
MEETING_TMP_READ Meeting template {1} read for room {2}. 3|oloflA 2 HESYLCE
MEETING_TMP_WRITTEN Meeting template {1} written to room {2}. 3| oloflM ZA s "HEZEl it
NO_ACCESS_ACCOUNT_EXPIRED Your account has expired. UM AsHA™O| TtZ =[S L
NO_ACCESS_DENIED Permission check failed. Ht AAL 27k
NO_ACCESS_LEARNER No permission to take courses. ZxE EoH UM OF F42olofjok
ghet
NO_ACCESS_LEARNING_PATH_BLOCKED You have not fulfilled a prerequisite or AR QT AE e AFY "o 2F iU
preassessment.
NO_ACCESS_NO_EXTERNAL_USER_MODIFI | External users cannot be modified. ALZX7} LDAP AFE AL E =88 4= glE U Ch
CATION
NO_ACCESS_NO_LICENSE_FILE Your license file has not been uploaded. 2to| A mdo| glg Lt
NO_ACCESS_NO_LOGIN Not logged in. AZX7L2O0leA] b g YME= 2F
uck
NO_ACCESS_NO_QUOTA A{1}quota error occurred foraccount {2} with | &tetatg Z=oigi& L c},
limit {3}.
NO_ACCESS_NO_RETRY You have reached the max limitand can not | AFEX{7| 22 RHA| £ HMiste Zogi& L ct
take the course again.
NO_ACCESS_NO_SERVER Server not available QES MHE ALSE = SlE L
NO_ACCESS_NOT_AVAILABLE The requested resource is unavailable. SESEAAE AISE Tl ER07ISH
Hck
NO_ACCESS_NOT_SECURE SSL request made on a non-SSL server. Hot @Fo| |2t Me{oflA SHE{ RELICH
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x-status 2ol 21 35

x-comment Z=e| 21 &5

NO_ACCESS_PASSWORD_EXPIRED

Your password has expired.

NO_ACCESS_PENDING_ACTIVATION

Your account has not been activated yet.

NO_ACCESS_PENDING_LICENSE

Your account activation is pending a license
agreement.

2toldlA Aot e S W7tX| AYE AL SE =

==

NO_ACCESS_SCO_EXPIRED

The course you tried to access is no longer
available.

2z B2 MUt X tE U

NO_ACCESS_SCO_NOT_STARTED

Course is not open yet.

obxl 2t

Ivd}

bAIZ ML SR ghokE LT

NO_ACCESS_WRONG_ZONE

Content accessed from wrong zone.

EEASALERE G Mo A
=]

NO_DATA

Permission check failed.

2| £ Saff gtatEl olol&7F siEsUch

NO_DISKSPACE

Health check failed due to lack of disk space.

Ao tjA3 SZho| # &5 Z<0l 7| SE

NOT_AVAILABLE

Requested resource is not available.

OK

Q¥ Moz M| = A& et

OPERATION_SIZE_ERROR

Operation too large to complete.

Bteio| L2 7A 22 H 4 9l Z2ol 715

C=2

REQUEST_RETRY

Unable to process request. Please try again.

2SR ZREHCH

RESPONSE_ABORTED

Client that made request is not available to
receive response.

AE{oll A ThA

| SEH2 Hui7| Mol AIBAI7HE
BlexE e

=
=
<ol 7| S et

RTMP_SVC_BLOCKED

Adobe Connect service request blocked from
{1} because the server has not fully started up
yet.

SCOOlAM AMH|A A 0| LE = AUX| T M T}
OF%| A2t e = Sk

RTMP_SVC_CLOSED

Adobe Connect service connection closed for

{1%

SCO°| Mu|A o] SR ASFHCH

RTMP_SVC_REQUEST

Adobe Connect service request received from
{1}

RTMP_SVC_START

Adobe Connect service connection
established with {1}.

SCRIPT_ERROR

Run-Time Script Error. Details: {1}

SERVER_EXPIRED

Health check failed due to server expiry
(expiry date={1}, current time={2}).

>
J
§
E
—|0
21
N g
Ju
o
L
Il

SOME_ERRORS_TERMINATED

Some actions terminated with an error.

START_UP_ERROR

Start up error: {1}.

START_UP_ERROR_UNKNOWN

Unable to start up server. Adobe Connect
might already be running.

TEL_CONNECTION_BROKEN

Telephony connection {1} was unexpectedly
broken.

st AZo| BojX|= Foll 7ISEHUCh
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x-status Z=2| 21 &5 x-comment Z=e| 21 &5

ek

TEL_CONNECTION_RECOVERY Telephony connection {1} was reattached to

conference {2}.

Adobe ConnectoflM ZiH 2 Aof CiSt HAZ S
CIA| 75t 20l 7|2 g Lok

TEL_DOWNLOAD_FAILED Unable to download {1} for archive {2}.

TOO_MUCH_DATA Multiple rows unexpectedly returned.

ol A ol 2ot B2 Ho|H & gtEtsh=

x}
<ol 7| FEHch

UNKNOWN_TYPE {1}

#3299 A (1) % 2 27 929 ghoz uhe e wegu,

=l -
HZAZ HEE SR
x-severity BE€ FH S AAEE YEH B R o] R E B3] AH G WS £ 23S F JdFUY
x-severity2| | 2|0 Hgh zted ofl =l
B2ass
C AL 2R | ol Az =Fo 20 850| 4MstH =57|0 1S FUi= | olo|E{sfo|Aof Z et 4= gl )
E EM2UEHE E7E FAYUC
N R Z2HAE AL B2 + st
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Adobe Connect MB{2| C|A3 S2t }RX| 2ta|

% T & she Fa gy

« Adobe Connect CentralE o] &3lo] A4-57] @& ZHEES A FUTH 71U e 20 A& FxsdA L.
71E M Ha3 g &3] o A3 wAFYTh

F3: A o] AHE 7he v 222 F3ko] 1GB 1 Rto] HH M w7t A gyt

g2 4R E RUEH Y o f FUTALE Fed Y A a9 wEE FAF T E 3 shirh 10% ot 2

we] FEolA A A 27] g A el oF o

Edge Server 7HA| x| 27|

Edge Servere] /1A & A 9 W FE 2 ook 29 & & Zlo] EFHUTh d oY o] 2 ol WA AME#o] A& AJgtel 2
4= APt FFYT

1 cachebat ¥ & "HE0] AA B S AA P o] st o] 52 b3 25 AH&-afoF Pt

del /Q /S [cache directory]\*.*

718 A g 22l & C:\breeze\edgeserver\win32\cache\http U th. /1A & 214 stel ™ b2 ¥ % S A& FY T

del /Q /S c:\breeze\edgeserver\win32\cache\http\*.*

2 [AA&]>[2E Z23%] > [Adobe Connect Edge Server] > [Adobe Connect Edge Server &4 ]& Azl & A= g,
3 cache.bat %+ A AA TR oA st o] AA ¥ 4] EAjY o

F3: v g 72 2dE {7 51 Edge Serveroll A 32 St & 2T A H 2] FFU T

mlo
i
Og:,'{‘
ol
Kel)

4 [AZ]>[2E Z273%] > [Adobe Connect Edge Server] > [Adobe Connect Edge Server A 2}]& =13 & A =) g},
5 [AF] > [Ale1®] > [ Fd 2] > [l 2] F7HE A2 A gy

6 23 A 3= cache.bats A= gy},

7 Edge Serverntt} o] A 15 vEE3H T},
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o5 SQL Server F2 2E]l & AL&-3l] dHlolEH]o] A5 WG F,
Transact-SQL

SQL Distributed Management Objects

dle]gulo] 2~ ¥ vHE7] whg A

SQL Server Management Studio

1 Adobe ConnectE S dt21¥ th2& F=3 g

a [A1#F]>[2E ZZ3%] > [Adobe Connect Server] > [Connect Central Service =4 |2 A€l gy},
A

o

(A1=] > [R€ Z2 23] > [Adobe Connect Server] > [Connect Meeting Service 1] A9 g th.
2 ZHE (dEe o] W] EAMHES THEY T
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3 custom.ini 3¢ W] EAHES THEU T

712 912 & C:\breeze\y Y tt.

4 Adobe ConnectE Al #steld the< ST

a [A&]>[®2E Z2 3] > [Adobe Connect Server] > [Connect Meeting Service A 2}]& 48 o},

b [A#]>[2E Z23%] > [Adobe Connect Server] > [Connect Central Service A Z]& A& g},

H|O|E{ 0] A 44

v el ZAI§le] Microsoft SQL Server ™ 4 ol = Microsoft SQL Server Management Studiott & ZEZE & Al&
2 AdFYTh

Adobe Connect Server®t 71 42 = = SQL Server ¥ ol = SQL Server Management Studio”} = #] ¢t&4th. st
217k Microsoftell 1 Microsoft SQL Server Management Studio Express® th&2 =8 4= U th,

SQL Server Management StudioE At2350{ SQL Server ¥

F 8 toEH o] 25 A ABHA] w4 Al L.

1 Windowsel|A] [A1&] > [R& Z213] > [Microsoft SQL Server 2005] > [SQL Server Management Studio] & A1 €]
2asi=

2 1A 2A71] ZFe E] Aol A dolHuo] (7] & o] &: "breeze") & vl LEH @S2 FY st 2] > [WY..]S
A

#3: SQL Server Hlo]Eju]o] 2~ w e} gl B-ro)] 3k A A A& Microsoft 2| g Alo] Eol| A & 4= 915U ),
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gl ZEx=E 2 AL2510{ SQL Server ¥ gy
o] o] ] i | 3 oW g RE Bejwl DOS X B2 Ed A osql 25 912 33 Enter 7] & F81th,
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g
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-

Adobe Connect ServersS & A8 3l& Auo] 2123},
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o] d Aol A& c:\Connect_Database Zt & A&t}
3 [(NF] > ]S A9 g2 [97]] A emd s 45t [2A]S YTy

4 ZFEZEA dolHulolaE X3t e 2 A d U 71 t ¥ B8] = c:\Program Files\Microsoft SQL
Server\90\Tools\Binn¢ Y t}.

5 ZEZEX osql-EE Y& 3sle] dlojElu|o] 2 Izl 222082 Enter 715 FH Y th

6 BACKUP DATABASE database-name TO DISK = 'C:\Connect_Database\database-name.bak'S <} & 3}o]
Connect gl o] B} H] o] 2 Z W1 3} = Microsoft SQL & 2Bl & 4 3 3t t}- Enter 71 & F54th.

7] "lo]gH] o] 2~ o] &2 breezed Y th.

lkl

7 ZEZEJA goEs Y 3sta Enter 715 FEUT
e ol W] B vlA A EAE YT

H O
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H] 22] ol A SQL Server(MSSQLSERVER) & vh-9-22 0 8% W32 85t 1 &l g vl Al [A2]S

©
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oS3 & Adobe Connect S8 Z2 7oA Ho|HE Rux 2 58 4 JdFU )

Adobe Connect Meeting 3] 2|
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2 A GERES 59

SCOHE

E ELE
dim_sco_details_sco_id ScoID
dim_sco_details_sco_version SCO A

max_retries |0 MAIE 315
owner_user_id SCO 258Xt AL AL ID
disk_usage_kb ClA3 AR 2HKB 2H9l)
passing_score HEZF BN
max_possible_score ot

views =34
unique_viewers SCOE =3¢t MISAHEE =36t 2= A 2) +=
slides ECIN =S

questions ESIERES

max_score Bl E<ES

min_score EIENP SRS
average_score HF M
average_passing_score o st M
total_registered HE 28d He
total_participants SE5 £ AEX 5
account_id = &7|x}
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SCO HI¥ Y2 52

'5 uy
sco_id Sco ID
sco_version SCO H#
sco_name oz
sco_description Moy
sco_type SCO 7%
sco_int_type Ha 25

is_content

SCO7t+ 2HE SCOQIX| o F

URL

URL

parent_name

£25C09 ol&

parent_sco_id

£25C02 SCOID

parent_type

22 5SCO 7d

date_sco_created

date_sco_modified

sco_start_date

sco_end_date

max_possible_score

version_start_date A ARt

version_end_date HE S22 28

sco_tag_id Ei1ID

passing_score B ®M4
oFx

linked_sco_id

linked_type

owner_user_id

storage_bytes_kb

account_id AHID
EEES

= o9
dim_activity_details_activity_id 251D
score e
passed 4
completed TR

peak_session_users

Z|CH Md ALS A
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o odg
number_correct e
number_incorrect =
number_of_questions A2 F
number_of_responses RS
account_id AHID
SERE R
= o9
activity_id 231D
dim_sco_details_sco_id ScoID
dim_sco_details_sco_version SCO A
dim_users_user_id ALSXHID
dim_sco_details_parent_sco_id 22 SCOID
score =
passed A
completed TE
activity_type s R
role gt
date_activity_started kR
date_activity_finished 4= 5 I
dim_cost_center_id H|& MEf ID
cost_center_audit_id ZALID
session_start_date M AR
session_end_date MM B= Emt
attendance_activity M g2 05
session_id A4 1D
account_id AH ID
DS 2HH AR 5
= 44
dim_sco_details_curriculum_sco_id g 1™ ID

dim_sco_details_curriculum_sco_version

uE oY A

test_out_subject_sco_id

ZFH SCOID

test_out_target_sco_id

o4 SCO ID

OFX[2 HEH0[E 2011 EH4 & 19

88



ADOBE CONNECT 8 oto|1ao|M , Mx| X 4
Adobe Connect 22|

od
=2

uy

test_out_type

RANY R

account_id AH ID
DS THE AP 2F A 53

= od
dim_sco_details_curriculum_sco_id s 1™ ID
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FH SCOID
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ti& SCO ID
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DS oE 2 27 A 52

= =k
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dim_sco_details_curriculum_sco_version
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F SCOID
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o4 SCO ID
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3 =]

&alo|= =27 4R BE 51
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dim_activity_details_activity_id Z2&ID
dim_qguestion_details_question_id 22 ID
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answer_score

answer_correct

account_id AH ID
el AR e 5

= =k
answer_id = 1D

date_answered

e £
account_id A ID
AR "E
E g
dim_sco_details_sco_id ScoID
dim_sco_details_sco_version SCO A
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number_correct FII=ES
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low_score ELE=ES
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question_description Ay
question_type 2 2y
account_id AH ID
AR EHH EH
o od
dim_question_details_question_id 221D

response_display_sequence

response_value ot
response_description oy
account_id AHID
a8 s
= o9
group_id aE 1D
group_name aE0lE
group_description a5 MY
group_type a5 7Y
account_id AHID
At 18 S
= o9
user_id AHEAHID
group_id J& 1D
group_name aF0lE
account_id AHEID
ALE X EH
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user_id AHEAHID
login 23¢9l

OFX[2 HEH0[E 2011 EH4 & 19

91



ADOBE CONNECT 8 oto|zzaflo|M , Mx| & A
Adobe Connect 22|

o oy
first_name ol&
last_name =

email WX ol FA
user_descrription ALSA MY
user_type ALEX 7
most_recent_session 2 MM Dt
session_status Al Al

manager_name

za|xt ol &

disabled H| &t M5t
account_id HH ID
custom_field_1 ALBAL Mo EHe 13t
custom_field_2 ALEX HolHE 23t
custom_field_3 At2AL Hol ZHE 3 %t
custom_field_4 ALER Hol HE 4 3
custom_field_5 AR Hol ZE 53t
custom_field_6 AtBAL He ZHE 63t
custom_field_7 ALBAL Mo HE 73t
custom_field_8 ALEX Hol HE 83
custom_field_9 At2AL Hol ZE9 %t
custom_field_10 ALER Heol HE10 %k
AMExL Hel o] E EF
= o9

dim_column_name

AHSA ol HE E0|E

custom_field_name ALEX HelEE ol
account_id AHID
HIg ME S

= My

cost_center_id H|2 ME ID

cost_center_name

H|E HE ol

cost_center_description

HIE e 4
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O|H d|o|E{HIo]|A EI]o|M ALS XL E2| HM =

Z3: Connect A 79 = A S B A& o RuM S A 5 2
oW o] & BI| = A& A DA 7F 2E A7) vt BV S B8

£ 2Bt &7|np 7] 7
e 7l dyrh

of

& =gdgsvchold o

Adobe ConnectE Hl o] Bl W] o] 25 AL8-3Fe] AL82L, ZRIE, 7t B 3| o] &3 A W E AFF o) do]El M o] e AHE-A
452 B3 AN Busmess Objects Crystal Reports Z-& =& A-&3te] HloEHlo] ~E A 2lat L HolHE & F 3l

FUTh SQL A& #4471 22 SQL 7w =15 AHS- 8 = glHy .

&3 22 Adobe Connect 58 T2l HolBH & RuME 283 5 g FUth
Connect Meeting 3]9] 34, 3] 9] A& 2|31, 39 EHIE

Adobe Presenter ZHIE H7] &elolt HY|, T AlH oA B

Connect Training 22 242 57|, 2E B7] A, A= 23 22 723 A2 J B

HOIE{H|0|A 7] Ato]2] 27| 27|

dbo.EXT_TRANSACTION_DETAILS dbo.EXT_USER_FIELDS
—» TRANSACTION_ID int LOGIN nvarchar (64) <—
QUESTION nvarchar (2048) NAME nvarchar (64)
RESPONSE nvarchar (2048) VALUE nvarchar (254)
SCORE float (53)
dbo.EXT_OBJECTS dbo.EXT_TRANSACTIONS dbo.EXT_USER
URL nvarchar (254) —— TRANSACTION_ID int LOGIN nvarchar (64) ——i
TYPE nvarchar (16) | LOGIN nvarchar (64) <—|_ NAME nvarchar (64)
NAME nvarchar (254) —» URL nvarchar (254) EMAIL nvarchar (64)
DATE_BEGIN datetime STATUS nvarchar (12) MANAGER nvarchar (64)
DATE_END datetime SCORE float (53) TYPE nvarchar (6)
DATE_MODIFIED  datetime DATE_VISITED datetime
DESCRIPTION nvarchar (1024)
dbo.EXT_TRANSACTION_VIEWS dbo.EXT_USER_GROUPS
—» TRANSACTION_ID int LOGIN nvarchar (64) <€
PAGE nvarchar (2048) NAME nvarchar (64)

DATE_VIEWED datetime

77FA B3 5] Apele] dlEE #AE el = SHt R

Z

3 o] EA A A4 5 gle B, o] FA A A4 E 2] AT
A=A FFYTh

o dHolEuelsE ddete =

, 71 wlolBlul o] 2= 27 npol] T &k 23] HAl| 2= 7] 52 A

251

A =5 AH&sto] vlolBHo] 2 K7] Abel o] BAIE FUTH
EXT_TRANSACTIONS

AHEAZE R A o 73 5 A8 weket 2R3 EA A A ID7F A B U™ EXT_TRANSACTIONS E7] oM & th ol b
g H ol B 7} Wb gy o
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= HiolE 7€ L

TRANSACTION_ID INT EziF Mol chet 173t ID

LOGIN NVARCHAR O] ERMM S Sl AL XL 0| F

URL NVARCHAR At A2t 4% 225 WA

STATUS NVARCHAR passed, failed, complete =& in-progress 7 24| st
SCORE FLOAT AFBRI7L 2 S8 H

DATE_VISITED DATETIME EMMO| S AL Zo{Tl it

ME 2| Rdolg b5 A= o5 29 HolHE wEdyo.

select * from ext transactions where url = '/p63725398/' order by login,

date_visited

asc;

TRANSACTION_ID LOGIN URL STATUS SCORE DATE_VISITED

10687 test1-lnagaraj@test.enang.com /p63725398/ in-progress 0.0 2006-12-15 00:56:16.500
10688 test1-lnagaraj@test.enang.com /p63725398/ in-progress 0.0 2006-12-15 00:56:16.500
10693 test1-Inagaraj@test.enang.com /p63725398/ in-progress 0.0 2006-12-15 00:58:23.920
10714 test1-Inagaraj@test.enang.com /p63725398/ in-progress 10.0 2006-12-15 01:09:20.810
10698 test2-lnagaraj@test.enang.com /p63725398/ in-progress 10.0 2006-12-15 01:00:49.483
10723 test3-lnagaraj@test.enang.com /p63725398/ in-progress 10.0 2006-12-1501:11:32.153
10729 test3-lnagaraj@test.enang.com /p63725398/ completed 20.0 2006-12-1501:12:09.700

el 2l #1 Atgt EXT_TRANSACTIONS E7|o A= A @ A2 B m& Al tigh 7] &
th HZ ERNAE 2™ Hof DATE_VISITED #& &1t
STATUS Z=9} URL 2= tha e P ate] dote S5(: 54 a5 A3

select * from ext transactions where url = '/p31102136/' and status =

date_visited asc;

HlolEf 84 o] u7lel A vlolH & 44 eke e TA T

EXT_TRANSACTIONS_VIEWS
EXT_TRANSACTIONS_VIEWS H.7]o| A& AL §217} K Leko] =uf so] | o] #&
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o HiolE 78 449

TRANSACTION_ID INT ol Eai™Mo| 1157 ID(TRANSACTION_DETAILS®t #gtsto] URLZ ALS 71Hs)
PAGE NVARCHAR = £2l0|= E= H0|X| HE

DATE_VIEWED DATETIME MR-

ME #al 2 dlole| the 72 E ohe Ee dolE 2 wE g

select * from ext_transaction views where transaction_id = 10702 order by page asc;

TRANSACTION_ID PAGE DATE_VISITED

10702 0 2006-12-1501:01:13.153

10702 1 2006-12-1501:01:18.233

10702 2 2006-12-15 01:01:59.840

10702 3 2006-12-15 01:02:20.717
HOIE] 84 AHEA7L BHIE i % A4S B vuket o] w7]el A wlolE 7 44 U T
EXT_USERS
EXT_USERS 271614 & AHe 7 9 Al x2d $4¢ 252 A,

= HlojEl 7€ oy

LOGIN NVARCHAR 078 AFS AL Al X}

NAME NVARCHAR 1IREALEXLOIE

EMAIL NVARCHAR IR MX oY FACh

MANAGER NVARCHAR ZHa|Xtel 2aol(Be|Ate ga NULLE M E)
TYPE NVARCHAR ALBALEE EEH(FYE2 S ASXE 4FE)

ME 2| D HolE v HAole vk 9 dHolH & wEF

select * from ext_users;

LOGIN NAME EMAIL MANAGER TYPE
test4-Inagaraj@test.enang.com test4 laxmi test4-Inagaraj@test.enang.com NULL user
test7-Inagaraj@test.enang.com TEST7 laxmi test7-Inagaraj@test.enang.com NULL user

giolef MM =9 EE AHEAE HEAY Julo] ESt AU AA T wubt) o] B A] dlo]H 7t o] EF T

HelE dloje U T - AN AER AFE A ekgUh

& Azt 2 o} - Abgte] o & )7t obd Y th(ol: PST & 323).

o oA 2] - B AsE VR Bol ARSSERE A4S ol gyt thAl EXT_TRANSACTIONS ®.7]9 A
max(date_visited) ¥ 2] & At-&3}o] o] dlo]HE H A F .
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- dFEHHE

el AH8-& 5 dFU T

EXT_USER_FIELDS
EXT_USER_FIELDS ®.7] =

o m7lo] ZHA gt
o A SR Y WES A POl E AR H ] =

1c
5% EAHUY

o] dle]el iUt o] Z B = EXT_USER_FIELDS E.7]¢] 7} A}-8-%}of

S Ab&Abl thek Al AF8AF g o] = g Ak g o]d ARAL B o] FEo] FRo] EAEY
=

o RSP0 ARE gAY e P

= HiolE 7& ody

LOGIN NVARCHAR D78 AR A} A XL
NAME NVARCHAR Ze ol &(o: M3t MF)
VALUE NVARCHAR Z = Z4(0ll: 415.555.1212)

ME A2l L ololg T Al g Ee)

dlol ¥ & et g,

select * from ext_user fields where login = 'test4-lnagaraj@test.enang.com';

LOGIN NAME VALUE
test4-Inagaraj@test.enang.com {email} test4-Inagaraj@test.enang.com
test4-Inagaraj@test.enang.com {first-name} test4
test4-Inagaraj@test.enang.com {last-name} laxmi
test4-Inagaraj@test.enang.com {x-job-title} swengr4
test4-Inagaraj@test.enang.com {x-direct-phone} NULL
test4-Inagaraj@test.enang.com {x-direct-phone-key} NULL
test4-Inagaraj@test.enang.com SSN 777

HlO|E| 4 o] 1

= 371, g7 EE guelE

EXT_USER_GROUPS
EXT_USER_GROUPS ®.7]:=

71914 ol & 4 dt= B

aF Y asddd aF

EN

T L #e HolHE

B2 ALg A @ 9 o ol el Al AL§A el BEW AL ol E g g el 8

v vk EXT_USER_GROUPS E.7]

A E thg ol HEH dol8 & AHEF ot

o RS oy

LOGIN NVARCHAR AL R} ol SelHch,
NAME NVARCHAR 38 olsedch

MZ g Y glolg o A= o

select * from ext_user groups where

£ vlo] 8 2 W o

login = 'lnagaraj@adobe.com';
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LOGIN NAME
Inagaraj@adobe.com {admins}
Inagaraj@adobe.com {authors}
Inagaraj@adobe.com {everyone}
Inagaraj@adobe.com Laxmi Nagarajan

el 2E HT MY oY 15 FHSHE 15 WA 5.1 o e AAEY T A E Sol, 1§ A 1§ B/h 350 dn
AHEA7E 1 Bell oW Ae) Ao EAH YT

#H A 2F A2 7B AT 2FS 27wkl A A= o] B5 AU d 5 E], SQL A=l elA SELECT * FROM
EXT_USER_GROUPS where group="{admins} %} 2Z°] AL&-HUth 2= o] Fo 2 AFEAF G o] 253 7] & Alg 2F°] 728
Yt

BlO[E| M4 o K]l A HlolH & Adshe AbeA S AT
+ E UE7)L AHlel B Ee A

. aF Y e

EXT_OBJECTS

EXT_OBJECTS E7]e| A& =& Al =8 ARA (ol 32, ZRE, 42 §)ot ol d £74 9] 555 BAFHS

o HlolE| R ek

URL NVARCHAR DRE WA D

TYPE NVARCHAR =2 Mol 2, FLV I}, SWF T, ol 0| x|, 22 mhel, 50|, S 14y, Erf £

OlHIE & it

NAME NVARCHAR ZHE S0 52 AT SL WA 0 F

DATE_BEGIN DATETIME W Al=to] ookl etut

DATE_END DATETIME WA B2} ookl ewt

DATE_MODIFIED DATETIME ol A7 wAE

DESCRIPTION NVARCHAR glo|, ZHlE, 25 i J|Et A RS Te o LHE A R0t HE

ME el R dolE o5 SQL A2l vk £ HolE & HrEhgh Ty,

select * from ext_objects order by type asc;

URL TYPE NAME DATE_BEGIN | DATE_END DATE_MODIFIE | DESCRIPTION
D
/p79616987/ | course test api 2006-12-08 NULL 2006-12-08 NULL
23:30:00.000 23:36:55.483
/p47273753/ | curriculum test review curric | 2006-12-14 NULL 2006-12-14 NULL
21:00:00.000 21:00:30.060
z1/ meeting {default-template} |2006-12-12 2006-12-12 2006-12-12 =af|HE oM 74
19:15:00.000 20:15:00.000 19:25:07.750
/p59795005/ | presentation In-QUIZ-TEST1 NULL NULL 2006-12-15 2| &t 5] 9|
00:43:19.797
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Azl @el 21 Abg TYPE ZEd4 eYael 54 439 A 25 44 L
A9 ws 35S e,

select * from ext_objects where type in ('course', 'curriculum');
A8 7Pe A28 53 228 b ool v SQL A @ & AL S A 2
select DISTINCT (type) from ext objects;

HolE} 44 o] 17]0) 4 HlolE & Ag ek AR FAUT

H|2|El HI0|E . date_end - date_begin & A}-&3t AAFE 4= = 2| & AIRE
o AR FET BEE =Y 2 o] RAHE T 2239 A7)

. E9 1D

)3

Yt & 5, b5 SQLAd = 2

+ EXT_OBJECTS HE710l & AtA1E A 7F FAIH A FFU ek 2418 7§ A= EXT_TRANSACTION =71 9}
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