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Installing and Deploying Acrobat Connect
Pro Lotus Notes Add-in

1 Overview

This document details the deployment and client installation of Adobe® Acrobat® Connect™ Pro Add-in for IBM® Lotus
Notes. The Add-in integrates the Lotus Notes mail client with Adobe Acrobat Connect Pro, a real-time collaboration
solution for online meetings and trainings. The solution provides in-context scheduling and management options for
Adobe Acrobat Connect Pro meetings within the Lotus Notes mail client.

The product is available in two configurations:
+ A standalone Sun™ Java™ feature for Lotus Notes 8 Built on Eclipse™

+ A modified mail template file for Lotus Notes 7

This document is for the following audience:
« IBM Lotus Domino administrators who need to configure and deploy the Connect Pro Lotus Notes Add-in.

2 System Requirements

The add-in is available for the following operating systems:

+ Microsoft® Windows® XP

+ Microsoft Windows Vista®

+ Apple® Mac® OS°* X

The standalone Java plug-in supports the following software:
+ Lotus Domino 8.x (Windows only)

« Lotus Notes 8.5 or higher (Windows and Macintosh)

The modified mail template supports the following software:
+ Lotus Domino 7.0.x (Windows only)

« Lotus Notes 7.0.x, Lotus Notes 7.0.3 and greater recommended (Windows only)

3 About the add-in

3.1 Introduction

The Connect Pro Add-in enables users to manage their Connect Pro meeting rooms and invite meeting participants
from IBM Lotus Notes. Currently, the add-in only appears in the Lotus Notes client, and does not support use with
Lotus iNotes (Web-based email software).
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3.2 Global Properties

The administrator can use the following configuration properties to set up and control the functionality of the add-in
for end users. The administrator can also use these properties to control access to features by dictating access control
groups and preset settings.

Before deploying the add-in, the administrator can choose to set the Global Properties to allow users certain rights and
to show/hide functionality according to the needs of the organization. For example, some users may be able to create
Connect Pro Meeting Rooms and some users are restricted from doing so. Refer to the table below to see the global
properties, their descriptions, and their default values.

Property Type Default Description

RESTRICT_ADDIN_USE String or boolean ‘false’ (or ‘0") Uses ACCESS_ACL_GROUPS value to control access
to the add-in or allows all users access to the add-in.

ACCESS_ACL_GROUPS String Comma delimited list of Lotus Domino ACL groups
that can access the add-in; requires
RESTRICT_ADDIN_USE set to 1.

RESTRICT_ROOM_CREATION String of boolean ‘false’ (or '0") Prevents users from creating new room or allows
users to create new rooms.

CREATE_ACL_GROUPS String Comma delimited list of Lotus Domino ACL groups
that can access the add-in; requires
RESTRICT_ROOM_CREATION set to 1.

RESTRICT_SERVER String or boolean ‘false’ (or ‘0’) Forces the use of one server.

Important: If set to true, requires a valid entry for
DEFAULT_SERVER_URL.

DEFAULT_SERVER_URL String Default URL for the Acrobat Connect Pro server;
pre-populates the server address for the user.

Important: This value will be applied upon deploy-
ment and installation of the add-in only once.
Currently there is no option to change this value
post-deployment.

FORCE_SSL String or boolean ‘true’ (or ‘1") Disables the option to turn off SSL, forces all server
calls to use SSL or allows the user to enable/disable
SSL for server access.

Important: If used in conjunction with
RESTRICT_SERVER = true, requires a valid secure
URL (HTTPS://...) for DEFAULT_SERVER_URL.

HELP_URL String http://www.adobe.com/go/lea | The Connect Pro Add-In for Lotus Notes help docu-
rn_cnn_lotususing_en mentation web address accessed by the user
through the Help menu item in the toolbar.

3.3 Pre-requisites
Rights and permissions You must have administrator privileges on the Domino system(s) to configure the update site
(Lotus Domino 8.x) or the mail template (Lotus Domino 7.0.x) for the add-in.

Accessibility The Connect Pro Add-In for Lotus Notes uses an XML web services API published by Adobe. The API
resides within the Connect Pro Server that is used to access Connect Pro on the web. It is important to ensure that users
within your organization can reach the Adobe Connect Pro URL and can call a web service from within your network.

Installation The administrator may install the software at an enterprise level, but each end user’s computer will need
write permission to the installation directories on their local machine. If users do not have the proper permissions,
the add-in installation will fail.
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Access Control If your organization chooses to restrict access to the add-in or to restrict the right to create Connect Pro
meeting rooms, we recommend that you create and use Lotus Domino Groups for access control.

1 In the Public Name and Address Book, create the following Domino groups:
« Connect Pro Add-in User
+ Connect Pro Add-in Room Creator

2 Insert the appropriate existing Domino users or groups into the designated groups. Users who are in the Connect
Pro Add-In User group but not in the Connect Pro Add-in Room Creator group can use the add-in but cannot create
rooms if the globaldata.properties RESTRICT_ROOM_CREATION field is set to true. Adding users to both groups
allows them to use the add-in and create meeting rooms. Users who are not in the Connect Pro Add-In User group
cannot use the add-in.

Documentation Be sure that users in your network have the ability to reach Acrobat Connect Pro Help documen-
tation.

3.4 Supported languages

The Connect Pro Add-In for Lotus Notes includes support for the following languages: Brazilian Portuguese, Chinese
Simplified, Dutch, English, French, German, Italian, Japanese, Korean, Spanish, Turkish and Russian.

3.5 Users with multiple accounts

Users that have multiple Connect Pro accounts within one username and password have limited capabilities. When a
user configures this type of account in Lotus Notes, the add-in will retrieve and create meetings from the last account
returned by the Connect Pro server.

4 Lotus Domino Server 8 Deployment Instructions

This section details how to make the Connect Pro Add-in available to the appropriate users of your organization using
Lotus Notes 8.x.

4.1 Set up Global Properties

The globaldata.properties file comes packaged as part of the update site used for client installation. Administrators
should edit this file prior to deployment and prior to the loading of the files into a Notes Eclipse Update Site. The file
is located in the update site directory ...\plugins\com.adobe.connect.addin.notes_1.0.XX jar.

To configure global properties:
1 Open the jar with a third-party tool such as WinRAR. If you are using WinRAR, make sure you have a viewer/editor
configured.
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2 When you open the .jar archive, you will see the globaldata.properties file located at top level as shown here:

3= com. adobe. connect.addin. notes_1.0.3... [=|E)X]
Fle Commands Tools Favorites Options  Help

AWM

Add  Extract To  Test View Delete  Find

] £ |£] comn.adebe. connect.addin.notes_1.0.36.jar ¥

MName &
9.
Dicom
Dexternaljars
Dicons
IDMETA-INF
Bl clobaldata.
Bplugin sl
j plugin_de properties
4 plugin_en.properties
A plugin_es properties
A plugin_fr properties
_ff plugin_it.properties
A plugin_ia properties
A plugin_ko properties
_ff plugin_nl propertes
A plugin_pt.properties
4 plugin_ru.properties
_ff plugin_tr properties
A plugin_zh properties

< >
B m0 Selected 573 bytes in 1 fih Total 4 folders and 232

3 Open the globaldata.properties file with a text editor and configure each global property value above according to
the information in Global Properties.

4 Save your changes and close the globaldata.properties file.

5 Once completed, close the jar archive.

4.2 Create Lotus Domino groups

This step is optional. You can use existing Domino groups to apply permissions, but we recommend creating designated
Lotus Domino Groups to be used for access control.

1 Create the following Domino groups:

Connect Pro Add-in User

Connect Pro Add-in Room Creator

2 Insert the appropriate users into the groups. Users who are in the Connect Pro Add-In User group will be able to use
the add-in but not be able to create rooms if the globaldata.properties RESTRICT_ADDIN_USE field is set to true.
Adding users to both groups allows them to use the add-in and create meeting rooms.

4.3 Set up the Lotus Domino update site on your server

This section details how to make the Connect Pro Add-in available for installation to designated users in your organi-
zation.
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4.3.1 Unzip the Connect Pro Add-In distribution file
Create a directory on an administrative server where you are access from a Lotus Notes client. Call it “Acrobat Connect
Pro Update Site”. Unzip the add-in to this directory. You should see a directory structure as follows:

MName
Difeatures
Chplugins
Chweb
project
artifacts. xmil
BComnect Add-in May 22 Deliver ...
content.xmil
site el

4.3.2 Create a Lotus Notes application update site
Note: If your organization has previously deployed Eclipse plug-ins or features, and you want to use your existing Lotus
Update Site or a Widget Catalog, skip this step.

To deploy the add-in to your organization for the first time, create a Lotus update site. This site houses the files required
by the user to install the add-in on their local Lotus Notes client.

To create an update site:
1 Open Lotus Notes.

2 In the main menu, go to File > Application > New.

New Application HEBR

Server Local 4 | |
Tte | |
File name | | g

Encryptian...
[ Create full text indes for searching Adwvanced...

Server i Laocal v |

Template

@ -Blank, Composite Application-
m Application Library (8]

m Dizcussion - Motes & Web [8.5) _
R Doc Library - Mates & wieb [8)
m Latus SmartSuite Libran (7]

|

File harie | |

[ Shaw advanced templates

3 Set the Server, Title, and File name for your Update Site. Typically, you would select a non-local server so that end
users will be able to access it.
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4 Check Show advanced templates to expand the list of options under the template window. Select “Eclipse Update Site
(8.5)"

New Application HEBR
Server |L0c:a| v | | oK |
Title |4dabe Connect Add-n Update Site | P
File name |adobeconnectupdatesite.nsf | g

Encryptian...
[ Create full text index for searching Advanced...

Server | Local w |

Template | [EB Bockmarks (8.5) -

m Dizcussion - Mates & Web [8.5) i
b Doc Library - Motes & web (8]
24/ Eclipze Update Site [8.5]

m Feed Content
m Local Document Cache

£

File: name |updatesite.ntf Ahout.

Show advanced templates
Inherit future design changes

5 Click OK to create the Eclipse update site application.

4.3.3 Import the update site source files
1 Open the update site application you just created, and open the Features tab.

@ adobepluginupdatesite - IBM Lotus Notes
Fle Edit View Create Actions Tools Window Help

0-@@©2Se=2BRAcBIEZadiEm I»-

(@ % & &

\; Update Site l |q"|mpon Local Update Site...l |ll<'filmpor1 Features...l |<\§Impor1 Dalz‘

Update site contains 0 features, 0 plugins, 0 fragments. Last

B By Provider Feature Io
0 Categories

B
4t Features
4= Plugins 6)
== Fragments 4
# Packages
[ Activity Logs

adobepluginupdate s f[—
on Local Preview:

e
o

- =2 Onling «
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2 Click the Import Local Update Site button.
3 Click Browse button to locate your site.xml file in the directory where you have unzipped the add-in. It will be at the

top level directory where the add-in is unzipped.

Import Local Update Site H B

0

\;‘P To import an existing Update Site, click the Browse. .
button
and select the site.xml file of the update site you want
to import:

site.xml:
Browse. ..

It is safe to re-import already imported Update Sites.
Existing features and plugins will only get updated if
they have changed since the last import.

0K, Cancel

4 Click Open.
5 Click OK to start the import.

6 Once the import process is complete, you should see the Feature, as in the following image:

@ adobepluginupdatesite - IBM Lotus Motes

Tie Edt View Create Actons Teek Wik Heb el

Beene 0 & Hore Google Replic.. x||Replic .. x  Google B Giarra.. x MNotFo. = hitps.. » [EEEELTE
-8 %% ® HRe® (a0l [{»~ |
P % D

\‘) Update Site & Import Local Undats Site || Impart Fealures ] SHmport Dalabase...llw'JUpdene URL Refersnces.. |

Update site contains 1 features, 20 plugins, B fragments. Last updated Today &t D646 P
1& By Provider | B Fealurs |ID Version
PRO_Plugin Adobe_Connect_PRO_Flugin 1.03 Ea

i Calegofiss * | % Adobe_Ci
: Fealurss =
= Fugins =
< Fragments 4

Fackages

Acinity Logs

e - F

£ &

adobspluginupdalesr :
on Local Fravisp: a

=8 45 Online «

7 Click the Update URL References button.



8 Enter a recognizable Label for the add-in.
Update URL References

0

for future updates to these features.

database:

ew Site

- Features can contain embedded Update and Discovery
= Site URL references, which applications use to check

If you want these applications to check this Update
Site database instead of the original Update Site ywou
imported the features from, provide the new site label
and UIRL to the Domino server hosting this Update Site

Lahel |hdobep|uqinupdatesite

Newy Site|
LRL:

Example: hitp: e acme org/updatesite. nsf

 Change ALL features

IURL abowve blank.

—r—

Apply To: # Update Site URLs W Discovery Site URLs

@ Change Features with existing embedded URLs only

To remove existing Update or Discovery Site
references from Features, leave the Site Label and

=

Cancel |
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9 Click the ... button to choose the New Site URL and, since this add-in is only available to Lotus Notes 8 clients, use

the URL beginning with nrpc://.

Select URL

t'“éhttp:ﬂlooalhostar 8825755000098 04. nsfisite xmk
& nrpc#f_B82575a000093e04/site xml

Select the HTTP URL to support Lotus MNotes 8 and other
Eclipse-hased clients. Select the NRPC URL if this Update
Site is only used by Lotus Motes 8 clients and if you don't

- ) ) Cancel
| Select the HTTF or NRPC LURL for this Lpdate Site:
-

plan to enable HTTP support on your Domino server hosting

this Update Site datahase.
If wou are not sure, select the HTTF URL.

10

Click OK to save your selection.

8
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11 From the main menu at the top of Lotus Notes, select Actions > Show URLs.

File Edit View Create Text Tools Window Help

m ARPNEREY  Delste Al Content _
Show URLs. ..

AL DR O-E | _ b 2 &2 % ¢ =
Irmport Local Update Site...
- Import Features. ..
«y» Update Site L Irmport Datzbase. .. [CiImport Database. .| E
Update URL References. .. ts. Last updated: Today

This button displays the URLs to distribute to your users to install the add-in. Since this add-in is only appropriate for
Lotus Notes 8 users, the URL to distribute should be the one beginning with nrpc://.

Show URLs HEB

0

\ Below are the HTTP and NRPC URLs for this Update Site.
J ou can copy themn to the cliphoard by clicking each Copy

hutton.
|http:a’f|ooalhosta’ B882575a00009%9e04. nsfisite.xml Copy
|nrpo:m’ 882575a0000858e04/site xml Copy

Cancel

12 To distribute this information to users, click the Copy button to copy the URL to your clipboard.

4.3.4 Sign the update site application
If the update site application is not signed, end users get a warning message during client installation that the source is
not trusted. End users can click OK to proceed with the installation.

@ Adobe Acrobat Connect Pro Add-in for IBM Lotus Notes (Windows) in IBM Lotus Notes

The system is trying to nstal or update a plugin. The folowing plug-n is not signed.  This means that you
cannot be sure of the orign of the code. Instaling or updating unsigred code exposes your system o
risk.

Plug-n name:; Adobe Acrobat Connect Pro Add-n for 1BM Lotus Notes (Windows)
Plug-n identifier: com.adobe connect.addin.notes_1.0.37
Fle identifier: com.adobe connect.addin.notes_1.0.37

-fault)

Lo ]

For instructions on how to sign a database, see Lotus Domino Administrator 8.5 Help (Signing a database or template).

You now have successfully created and deployed the Lotus Application update site for the Connect Pro Add-In.

9
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5 Lotus Notes 8 Client Installation

5.1 Installing Connect Pro Add-in for Lotus Notes 8.x
The functionality to point to an Eclipse update site is disabled by default.

To enable update site functionality:
1 Open this file: <notes install dir>\framework\rcp\plugin_customization.ini.

2 Add the following line to the end of the file, save and close the file:
com.ibm.notes.branding/enable.update.ui=true

3 Restart the Notes client.

4 From Home, in the top menu, click File > Application Install.

5 Select “Search for new features to install” and click Next.

Note: Steps 6 - 8 are for first time feature installation only.

6 Click Add Remote Location to find the Lotus Update Site.

7 Enter “Adobe Plugin Update Site” for Name.

8 Enter the Update Site URL and click OK to add the location to your list.
9 Make sure Update Site is checked, click Finish.

10 Choose the feature and click Next.

11 Accept the license agreement, and click Finish.

12 When the installation is complete you will be prompted to Restart Notes. Choose the option to Restart Immediately.

13 Notes should close and reopen in a few moments.

6 Uninstalling the Lotus 8.x Add-in

1 Open Lotus Notes and navigate to Home.

2 Choose File > Application Management.

3 Expand the tree menu of categories and feature, and locate the Connect Pro Lotus Notes Add-in and highlight it.
4 In the left pane, click Uninstall.

5 Click OK to confirm your selection.

6 Click Restart Now to restart Lotus Notes.

You have successfully uninstalled the Connect Pro Lotus Notes Add-in.

7 Lotus Domino Server 7 Deployment Instructions

There are two options to install the Connect Pro Add-in for Lotus Notes: one for organizations using the default mail
template (see 7.1 Organizations Using the Default Mail Template) and one for organizations using a custom or non-
English mail template (see 7.2 Organizations Using a Custom Mail Template).



7.1 Organizations Using the Default Mail Template

If your organization is using the version 7 English mail template and has not customized it, you must replace the
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template file. To accomplish this, use IBM Lotus Domino Administrator. Follow the steps below to replace your mail

template.

1 Do the following to copy the new template file to your server and sign it:

a Download the mail7acpro.ntf and copy it to your production server in the data directory. This is the Acrobat

Connect Pro Lotus Notes Add-in mail template for version 7 [full mail template].

b Open IBM Lotus Domino Administrator and locate the template file that you copied to the data directory.

¢ Right-click on the template file and choose Sign.

Show me: Terrplates only j
File Fomat ~ Size v Max 5ig @ E;:;::;I:co:ii?gig?n?abases GLLL Last Fixup Iz Lopged = Temp
R6 (430) 524,288 Canel 05/07/2008 11:49:07 Ph No
R4 200y 557.056 050712009 11:43:07 Ph Mo
R6 (430) 995,328 SERc s S 04126812009 05:10:06 AN No
R4 (200) f04.160 T e b 05/07/2008 11-48:07 Ph Ma
RE (43.0) 560,824 04/26/2000 05:10:06 Al Mo
RE (43.0) 1,253,376 " Aclive Llsers ID 04728/2009 051 0:08 A Mo
RA (43.0) 774,144 & Active Server's ID L 0500712009 11:43.07 Ph Mo
R6 (43.0) 1,081,344 N 04126812009 05:10:06 AN Mo
RE (43:0) 774,144 _ . 04726/2008 051 0:06 Ah Mo
RE (43.0) 1,617.408 What do you want b sign? 04128/2009 05:10:06 Ak Ne
RE (430} 847.872 G Al e L 05/07/2009 114507 Ph Ma
RA 430 16.777.218 N 05062009 12°57:42 Ph Mo
RE (12.0) 49,545,216 ' b 05712/2000 11:12:33 Ak Mo StdR
RE (43.0) 30,670,848 ~ = 04/26/2009 05:10:06 A Mo
RE (43.0) 3,145,728 r e s b 04726/2008 05:10:06 A Mo
R6 (430) 35,380,440 0472812009 05:1 0:06 A Mo SR
R6 (43.0) 663,552 I Update existing signatures only (faster] b 04/26/2008 05:10:06 Ah Mo
RE (43:0) 524,248 050712009 11:43:07 Ph Mo
R4 20.0) 834.560 Databaze wil be signed in the background on the server curmently [ 04/28/2000 05:10:06 A Mo
R4 (200) 250,368 selecled. 0472612009 051 0:06 A Mo
RE (43.0) 1.437.606 04/26/2009 05:10:08 A Mo

d Choose the appropriate ID file (be sure the signer is configured to “Sign or run restricted LotusScript/Java agents”
on the server) and click OK.

e If you have multiple servers that store database templates, create a replica of the new template on each server and
repeat steps b through d.

2 Modify the template properties of your original mail template and the new template your original mail file for distri-
bution to your organization. The steps below describe how to make the new template your primary inherited template
and modify your original template properties to no longer be the default master template.

a Locate your original mail template (e.g. mail7.ntf), right-click and choose Properties.
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b Click on the Design tab (4th tab) and rename the Template name to something other than StdR7Mail (for example,
StdR7MailOriginal).

Databasze

Dezign iz not hidden

Optianz
Allow design locking
v Listin Database Catalog
Categories
¥ Show in 'Open Database' dialog
Include in multi-database indexing
¥ Do not mark modified documents as unread
v Mark parent note on reply or forward

Inheritance
Inherit design from maszter template
Template name
StdR 7k ail0riginal is bazed on
StdR PMail version 7.0.1 [12./12/2008)

¥ Database file iz a master template
Template name  StdR 7 ailriginal
List az advanced template in ‘Mew D atabase’ dialog
Copy profile documents with design
Single copy template

Multilingual Options

¢ Click on the add-in mail template (mail7acpro.ntf), ensure that “Database file is a master template” is checked, and
enter the Template name: StdR7Mail.

a Personal Journal (7) journalf.ntf

B Motes Log (7) log.ntf ¥ Database file is a master template

M Motes Log Analysis (8)  logad.ntf Templste name Sth?MailI

a Cannect Mates Addin Te mail7acpra.nt List az advanced template in ‘Mew Database’ dialog
B Extended Mail (R7) mail 7 ex.ntf Copy profile documents with desian

' Mail Router Mailbox (7) mailbosx.ntf Single copy template

d If you created replicas of the template on other servers, repeat steps a through c for each server.

The new mail template is updated for users during the next design refresh. The designer task updates all databases that
inherit their designs from the master template. You can manually update the database design if you do not want to wait
until the next day for the changes to take effect by using the “Load design—Dmail” command in the server console. For
more information on the design task, refer to Lotus Notes help (Synchronizing databases with master templates).

Security note The add-in code uses some features of Lotus Notes that are outside of the default settings for Lotus Notes
Execution Control List (ECL). To avoid security warnings, each user's Lotus Notes client workstation policy must
include the following ECL settings for the signer of the mail database.

Allow Access to the following:
+ File System

+ External Code

+ Current Database

+ Environment Variables
Allow ability to:

« Read other databases
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The image below shows the settings dialog for ECL security settings on the Lotus Notes client. You can use a domain
policy in the Lotus Domino Server configuration using IBM Lotus Administrator to deploy the settings across the
domain. For more information on ECL and Policy settings, refer to Lotus Domino Administrator Help (Creating a

security policy settings document).

User Security H E

&=  Security Basics

Mates may run ‘code’ (agents, commands, etc.] whenever you uze a Notes database. Code may be signed to
identify itz creatar. Based on the name found in the signature, pou can restrict what code can do.

€ # Your Identity

@8 # Identity of Oth,
—— -Default- permizzions apply when code iz signed by someone nat in this list
\EB =1 What Others Do Mo Signature- permizzions apply when the code creator iz unknown,
Using Workstation

Using Applet:

Allow access to:
IV File system

‘when code is sighed by:

Using JavaScript Default- ~

Mo Signature-

& ¥ Motes Data rator/BLUETURN IV Extemal code
— ’ . ¥ Cunent database
Euall Iv Environment variables
—  Allow ability to:
™ Send mail

v| W Read other databases
£ | >

Add... Eéname... Fiem.oge

Select a name in your Execution Contral List ta see or set the permissions assigned to the name.

™ Modify your Execution Control List

Wwiorkstation Applet.J avaScript ECLs last modified: 07/07/2009 11:47.51 Ak

[——

[T Metwork
[™ Esternal programs
[ Mon-Motes databases

™ Export data
I~ Modify other databases

Effective Session ECL
Refresh Al

Cancel |

7.2 Organizations Using a Custom Mail Template

If you have modified the mail template from the default or are using a non-English mail template, you must merge the
two mail template files. To accomplish this, you need to use IBM Lotus Domino Administrator and Lotus Domino

Designer. Follow the steps below to merge the mail templates.

1 Backup your original mail template.

a Open IBM Lotus Domino Administrator and locate your current master mail template file (e.g. mail7.ntf).

b Click on the template file and go to File > Database > New Copy.

¢ Copy the file to the same directory and give it a different name (for example, mail7Original.ntf).

m Mail (R7) mail? .ntf DilotusiDominotdat. RE (43:0)
2l Copy Database “Mail (R7)" H B gl
B Mail 43:0)
ai i
B Mail A43:0)
B Mail 43:0)
B Do Server |BTDDMIND1£BLUETUF|N ﬂ oK 43:10)
B Ne Title |Mail A7) A43:0)
o C. |
B nNT — | Carcal| 20:0
BB NN FEile name |ma|I?Dr|g|naI.ntf % g 20:0)
B Note : 43:0)
Encryption..
B N 20:0)
B Pers [~ Create full text index for searching 43:0)
Brs :
B r A3:0)
B Fho 43:0)
B Pali + Database design and documents  © Database design only 20:0%
E Do v Access Contral List 43:0
BB Sen 43:0)
m L AS A
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d Open the template you created in the previous step and click File > Database > Properties. Click on the Design tab
(4th tab), check “Database file is a master template,” and enter the Template name: StdR7MailOriginal.

Database

Design iz not hidden

Optianz
Allow design locking
v Listin Database Catalog
Categories
¥ Show in 'Open Database' dialog
Include in multi-database indexing
¥ Do not mark modified documents as unread
v Mark parent note on reply or forward

Inheritance
Inherit design from maszter template
Template name
StdR 7k ail0riginal is bazed on
StdR PMail version 7.0.1 (12./12/2008)

¥ Database file iz a master template
Template name  StdR 7k ail0riginal
List as advanced template in ‘Mew D atabase’ dialog
Copy profile documents with design
Single copy template

2 Copy the add-in only template file to your server and open it Domino Designer along with your original template
file.

a Download the Acrobat Connect Pro Lotus Notes Add-in mail template for version 7 [Add-in only]
(mail7acproAddinOnly.ntf) and copy it to your production server in the data directory.

b Open Domino Designer.

c Click File > Database > Open, choose your server, and click on your master mail template file. If you cannot locate
your master mail template file, enter the name of the file and click OK.

Filename

|mail?. nitf I Browse...

d Click File > Database > Open, choose your server, and click on the Add-in template file. If you cannot locate the add-
in template file, enter the name of the file and click OK.

3 Copy the new design elements from the add-in template to your master mail template design. For each section listed
below:

a Go to the section in the add-in template

b Highlight each design element (to select multiple items, hold down the Ctrl button as you select)

c Right-click and select Copy from the pop-up menu.

d Open the corresponding section in your master mail template

e Right-click and select Paste from the pop-up menu.

See Appendix: Connect Pro Add-in for Lotus Notes 7.x Design Elements for a complete list of design elements required.

4 Integrate the Views and Folders for the add-in which will replace current design elements. If you have not
customized any views or folders, you can replace all views and folders with the design elements in the add-in template.
If you have customized views and templates, you need to copy specific code elements to your views and folders.
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Copy the toolbar menu items for the add-in into each view and folder in which users will access the add-in features.
Adobe recommends using all folders and views so that the add-in is always accessible. To accomplish this:

a In the Folders section of the add-in template design, open ($Inbox).

b In the top right section, scroll down to the bottom and select the last six actions (refer to the following image).

1 EI Inbox - Folder 2

+ ¥ Copy Into -
gt click - Menu Separator
+ ¥ it click - Folder
gt click - Menu Separator
it click - Delete as Junk Mail

it click - Block Mail from S ender
it click - Create QuickRule

¢] Categorize

#] Fonward

&] Move To Folder...

2] Remove From Folder

K Reference {($Inbox) (Folder) : Form Formula

¢ Right-click and choose Copy.

d Open each folder and view in your destination template to add the toolbar menu features.
e In the top right pane, scroll down and click the last action.

f Right-click and choose Paste.

Note: You only need to copy the actions from one view and paste them to all necessary views and folderspos. Some views
and folders that are not seen by the user do not need these toolbar actions (for example, (Connect JARs) view does not need
these actions).

7 Inba - Falder ¢ Calendar - View

I| | |coIo|CDIOrCqumn(Hidden) |Ic0n

< L5Bind o
_4 Logout
1t click - Owner Reschedule

it click - Owner Cancel

1t click - Ovner Confirm

1t click - Owner Wiew Invitee Statu

1t click - Owner Send Memo to Al

it click - Owner Send Memo to [ne

1t click - Owner Send Memo to [re

it click - Participant Accept

it click - Participant D ecline

it click - Participant D elegate

1t click - Participant Propose Mew
a 't click - Menu Separator

+ ¥ mﬂg
3 -

; Fieference | Copy Into (Action)

5 Copy the code that will initialize the add-in each time a user enters the mail database. This code only needs to run
on the major views that will be accessed: Inbox, Calendar, and Contacts.

a In the Folders section of the add-in template design, open ($Inbox).
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b In the bottom left pane, click on PostOpen.

Objects | Reference (£

= m [$Inbox] [Folder) «| Ry
# Form Faormula
# HelpRequest Su

<» Target Frame [zingle click]
<» Target Frame [double click]
% [Options]

% [Declarations]

4 Queryopen

4
% Regiorpubleclick

¢ The bottom right pane will contain a block of code labeled Acrobat Connect Notes Add-In Code to initialize add-in.

d Copy code between the BEGIN and END comments the ($Inbox) folder, and paste the code in the respective place
(PostOpen).

e Open the ($Calendar) View and ($Contacts) View, and paste the same code in the PostOpen section of the view.

Note: The initialization code needs to run on at least one view of the mail database (preferably the default view). This will
run the setup and check the user’s access against the public address book.

{$Calendar) (¥iew) : Postopen
Run | J |LotusScript

Sub Postopen{Source Az Motezuiview)
'BEGIMN: &crobat Connect Motes Add-In Code to intialize add-in
On Error Goto catch
Dirn seszion As New notessesszion
Dirn Database 4z MNotezDatabase
Setdb = session.Currentdatabase
Dirn Agent Az Notesdgent
SetAgent = db.Getdgent{"{Connect_Initialize)")
If Motiagent |s Mothing) Then
Call Agent.Run
End If
Exit Sub
Catch:
tessagebox Errard & " on line {(Calendar PostOpen): " & CstriErl)
'EMD: Acrobat Connect Motes Add-In Code to intialize add-in
End Sub

6 Configure global settings using the following steps:
a In the merged mail template in Domino Designer, open Share Code\Script Libraries.

b Open ConnectNotesAddinSettings.



¢ Click on Initialize.
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ts | Reference

ConnectMotestddinSettings [S cript Library)
4 [Options]
4 [Declarations)

4

4 Teithinate

4 GetSettingsFileM ame
4 GetStingFromFile

4 CheckSignature

4 Explode

4 ¥MLPart

4 GetServers

4 ModifyConnectServer
4 InsenPreference

4 SetRoomlnvite

4 CreateFoom

4 GethestingsList

4 GetHomeServer

4 Savelnvite

4 hazDefaulttdecting
4 SaveFirstTimeSuppressed
4 validateR oom

4 validatelnvite

4 validateSettings

4 GoodDefault

4 DispError

4 InsenZPreferences
4 |sRestricted

4 lzAbdember0f

ConnectNotesAddinSettings (Script Library) : Initialize

Sub Initialize

' ADMINISTRATOR SETTINGS (BE Gy
RESTRICT_ADDIN_USE =1

ACCESS_ACL_GROUPS = "adobeConnectaddinUsers”
RESTRICT_ROOM_CREATION =1

CREATE_ACL_GROUPS = "AdobeConnecttddinRoom Creatars"
RESTRICT_SERVER =0

DEF&AULT_SERVER_URL = "hitpsfconnectprod 9964 340, acrob at.com”
FORCE_S5L=0

COMMECT_SERVICE_URL = "hitpz:ifconnectprod 9964 340, acrobat.comfapifml”

MASTER_TEMPLATE_MAME = "mail 7 acpro.ntf"

! ADMIMNISTRATOR SETTIMGE (EMDyrrrrmsreress

End Sub

d If desired, configure each global property value above according to the information in 3.2 Global Properties.

7 Sign your master mail template that you just modified.

a Open IBM Lotus Domino Administrator.

b Locate your master mail template (choose “All Database Types” to be sure you can locate the template file).

¢ Right click and choose Sign.

d Choose the appropriate ID file (be sure the signer is configured to “Sign or run restricted LotusScript/Java agents”

on the server) and click OK.

Sign Database

Ui

Selected:  mailftest.ntf, 47 MB bytes

curmently active |D file.

‘which D' do you want to use?

™ Active Uger's ID

{* Active Server's ID

3

‘what do you want to zign’?

& Al design documents
~

selectad.

Uge thiz tool to zign databases with the

e B
o

I™ lpdate existing signatures only [Faster]

Databasze will be signed in the background on the server cumently

Cancel
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Security Note The add-in code uses some features of Lotus Notes that are outside of the default settings for Lotus Notes
Execution Control List (ECL). To avoid security warnings, each user's Lotus Notes client workstation policy must
include the following ECL settings for the signer of the mail database.

Allow Access to the following:
« File System

« External Code

+ Current Database

« Environment Variables
Allow ability to:

« Read other databases

The image below shows the settings dialog for ECL security settings on the Lotus Notes client. You can use a domain
policy in the Lotus Domino Server configuration using IBM Lotus Administrator to deploy the settings across the
domain. For more information on ECL and Policy settings, refer to Lotus Domino Administrator Help (Creating a
security policy settings document).

User Security HEB

o= = _ﬁec"'ifl’_ Ba.s.ics Motes may run 'code’ (agents, commands, etc.) whenever you uze a Notes database. Code may be signed to
e identify itz creatar. Based on the name found in the signature, you can restrict what code can do.

€ = Your ldentity
Identity of Others Select a name in your Execution Control List o see or get the permissions assigned ta the name.

e — it -Default- permizzions apply when code iz signed by someone nat in this list
@ =l What Others Do | Mo Signature- permizsions apply when the code creator iz unknown

Using Workstation

.U"sing..ﬁpplﬂgm ‘when code is signed by: Allow access to:
Using JavaScript - A ¥ File sypstem [~ Metwork

@ ;vl\olesnl)al.a ¥ External code ™ External programs
e e ¥ Cunent database [T Mon-Motes databases
EMall ¥ Environment variables
—  Allow ability to:
™ Send mail [ Ezport data
v ¥ Fead other databases ™ Modify ather databases
| R I Modify your Execution Control List

Add... Eéname... Flem‘oge Effective ﬁes.sion ECL
‘wiorkstation Applet JavaScript ECLs last modified: 07/07/2009 11:47:51 &M Refresh Al

oK Cacel |

8 The Connect Pro Add-in supports multiple languages. You need to copy the translated string documents from the
add-in template to your master mail template.

a In IBM Lotus Domino Administrator, open the add-in template.

b Select View, hold Shift + Ctrl, and click Go To, then choose (Connect String Lookup) and click OK.
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¢ Select all documents and copy them to your clipboard. Use Ctrl+A to select all and Ctrl+C to copy.

Property & String EN

¥ |About.copyrightMsg Copyright 2001-2009 Adobe Sy
5.943.063; 6,289, 364; 6,563,502;
U.S. and other countries.  Ado

< |AvolR copyrightMsg2 Copyright (C)2001 - 2008 Adobe

v |About.description Enables users to manage their

¥ |About.descriptionLabel Desctiption:

¥ |About.namelabel Name:

v |About.thirdPartyURL http:/www. adobe.com/gojthird]

v |About.versionLabel Version

v |ActionMenu.createRoom Create New Connect Pro Roorr

¥ |ActionMenu.createRoomTooltip Create New Connect Fro Roorr

¥ |ActionMenu.instantMeeting Send Connect Pro Megting Invi

¥ |ActionMenu.instantMeetingTooltip Send Connect Pro Meeting Invi

v |ActionMenu.scheduleMeeting Schedule Connect Pro Meeting

¥ |ActionMenu.scheduleMestingTooltip Schedule Connect Pro Meeting

d Open your new master mail template select View, hold Shift+Ctrl, and click Go To, then choose (Connect String

Lookup) and click OK.

Go To HE

Select the folder or wiew to open

i@ (Connect String Lockup TR)

i [Connect String Lockup 2H)

i B [Conne ing Lookup)

+ [Custom Expirationlsg

1 (Group Calendars)

| (Imposted Calendars) |_|

=] [Miniview - Followup2)

[Mini¥iew - Group Ddendals]m
v

Cancel

L[] (Connect String Lookup RU |+ | | oK |

e Paste the documents into this view.

9 Finally, you need to copy a document from the add-in template to your master mail template. This document
contains JAR file attachments that will deploy to the Lotus install directory of each client machines upon setup.

a In IBM Lotus Domino Administrator, open the add-in template.

b Select View, hold Shift+Ctrl, and click Go To. Then choose (Connect JARs) and click OK.

¢ Select the document and copy it to your clipboard.

Name

Cut

Connect JARS Tawrmmri =t merer = oo di-l 2 16 iar
Document Properties...

Cirl+x

Copy as Document Link
Copy Selected as Table
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d Open your new master mail template select View, hold Shift+Ctrl, and click Go To, then choose (Connect JARs) and
click OK.

Go To H B

Select the folder or view to open

£ Fallow Up - oK

T Junk Mai

@:‘] Chat Transcripts m
""" B [Connect
[CaISummary
+- [ [Custarn Expiration

[ [Group Calendars)

(Imported Calendars]

0 Mai Threads ==

e Paste the document into this view.
f Close both databases.

The new mail template will be updated for users during the next design refresh. The designer task updates all databases
that inherit their designs from the master template. You can manually update the database design if you do not want to
wait until the next day for the changes to take effect by using the “Load design—Dmail” command in the server console.
For more information on the design task, refer to Lotus Notes Help (Synchronizing databases with master templates).

8 Lotus Notes 7 Client Installation

8.1 Installing the Connect Pro Add-in for Lotus Notes 7.x
If the Connect Pro Add-in was installed by the Administrator, the product will be available the next time the user’s mail
database design is refreshed.

The first time a user opens the mail database, he/she will be prompted to finalize the installation.

Acrabat Connect Pro Lotus Notes Add-In

j.) Aerobat Connect Pro Lotus Notes Add-Tn instalation was initialized by your adminisrator. Woud you ke o corplete the nstallation?

This will only happen if he/she is connected to the domino server. Once the installation is finalized, the user must
restart Lotus Notes.

Acrobat Connect Pro Lotus Notes Add-In

1)  Acrcbat Connect Pro Lotus Motes installation is complete. Please restart Lotus Motes for the changes to take effect.

When the user restarts Lotus Notes, the add-in is ready to configure.
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Note: If an error occurs and the user does not get a successful completion message, check the global properties for the correct
values and ensure the user has rights to write to the Lotus installation directory. If problems still occur, you will need to
copy the string documents to the user's mail database and deploy the 3 JAR files attached in the (Connect JAR) document
to the Lotus jvm directory (<Lotus Install Dir>\jvm\lib\endorsed) of the user’s workstation.

9 Uninstalling the Lotus 7.x Add-in

Uninstalling the Connect pro Lotus Notes Add-in is primarily controlled by the Domino Administrator. In Domino
Administrator, modify the user’s database to inherit from the mail template without the add-in.

1 Open IBM Lotus Domino Administrator.
2 Right-click on the mail database of the user you would like to uninstall and choose Properties.

3 Click on the 4th tab and modify the Template Name (Inherit design from master template) to the original master
template name (StdR7MailOriginal).

Database - = 7 X
clilsl&al 2l =
Dasig iz not hiddan

Optiahs
Allow design locking
¥ Listin D atabase Catalog
Categaries
¥ Show in 'Opan Database’ dislog
Include in multi-database indexing
v Danot mark modified documents as unread
v Mark parant nate o reply or forward

Inheritance

¥ Inherit design from master template
Template name  StdR 7M ail0riginal I
StdR PMailOriginal is based on
StdR B5M ail version 8.5 (10,/29/2008)

Refrash design on admin server anly

Database file iz & master template
Template name

Multilingual Options
Multilingual database

Deafault language v
Dafault region
Default sart order v

The new mail template is updated for users during the next design refresh. The designer task updates all databases that
inherit their designs from the master template. You can manually update the database design if you do not want to wait
until the next day for the changes to take effect by using the “Load design—Dmail” command in the server console. For
more information on the design task, refer to Lotus Notes help (Synchronizing databases with master templates).
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Appendix: Connect Pro Add-in for Lotus Notes 7.x
Design Elements

Pages
« Connect_About

Forms
» Connect_JARs

« Connect_License

« Connect_Start

«+ Connect_String_Entry
+ (Connect Create Room)
+ (Connect Invite DE)
« (Connect Invite EN)
+ (Connect Invite ES)

+ (Connect Invite FR)

+ (Connect Invite IT)

+ (Connect Invite JA)

+ (Connect Invite KO)
+ (Connect Invite NL)
+ (Connect Invite PT)

+ (Connect Invite RU)
+ (Connect Invite TR)

+ (Connect Invite ZH)
+ (Connect Profile DE)
« (Connect Profile EN)
« (Connect Profile ES)
« (Connect Profile FR)
+ (Connect Profile IT)
+ (Connect Profile JA)
+ (Connect Profile KO)
« (Connect Profile NL)
« (Connect Profile PT)
« (Connect Profile RU)
+ (Connect Profile TR)
+ (Connect Profile ZH)
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+ (Connect Rooms DE)
+ (Connect ProRooms EN)
« (Connect Rooms ES)
« (Connect Rooms FR)
« (Connect Rooms IT)
+ (Connect Rooms JA)
+ (Connect Rooms KO)
+ (Connect Rooms NL)
+ (Connect Rooms PT)
« (Connect Rooms RU)
« (Connect Rooms TR)
« (Connect Rooms ZH)
+ (Connect Servers DE)
+ (Connect Servers EN)
« (Connect Servers ES)
« (Connect Servers FR)
« (Connect Servers IT)
« (Connect Servers JA)
+ (Connect Servers KO)
+ (Connect Servers NL)
+ (Connect Servers PT)
« (Connect Servers RU)
« (Connect Servers TR)

« (Connect Servers ZH)

Folders
Code elements only in all folders

Views

Code elements only in all views
« (Connect JARSs)

+ (Connect String Lookup DE)
+ (Connect String Lookup EN)
+ (Connect String Lookup ES)

+ (Connect String Lookup FR)
+ (Connect String Lookup IT)

+ (Connect String Lookup JA)



(Connect String Lookup KO)

+ (Connect String Lookup NL)

+ (Connect String Lookup PT)

(Connect String Lookup RU)
(Connect String Lookup TR)
(Connect String Lookup ZH)
(Connect String Lookup)

Shared Code\Agents

(Connect_Initialize)

(ConnectInsertMeetingMemo)

(ConnectInsertMeeting)

Shared Code\Actions

Acrobat Connect

Create a Room

Acrobat Connect - Schedule
Acrobat Connect - Send

Acrobat Connect - Separator

« AdobeConnect\About

AdobeConnect\Create Room
AdobeConnect\Help
AdobeConnect\More Meeting Options
AdobeConnect\Schedule
AdobeConnect\Send

+ AdobeConnect\Seperator

AdobeConnect\Settings. ..

Shared Code\Script Libraries

Bar
ConnectNotesAddin
ConnectNotesAddinSettings

Shared Resources\Images

AC_SplashScreen.jpg
AC_SplashScreen2.jpg
adobe_connect.gif

connect_addin_bg.jpg
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